3AKOH

POCCHUHUCKOU ®EJEPAIIUU

O 3amure npas norpeduTeIei

(Hosas pedaxyus, uznosxcennasn 6 @edepaivHom 3aKone
om 09.01.1996 Ne 2-D3)

(B peoaxyuu ghedepanvruvix 3axkonos om 17.12.1999 N 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-dD3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-dD3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-@3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-dD3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-dD3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-@3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-dD3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-3,

om 01.05.2017 Ne 88-@3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-@3,
om 02.12.2019 Ne 425-®3, om 24.04.2020 Ne 144-d3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-d3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-®3, om 05.12.2022 Ne 478-D3)

Hacrosmmii  3akoH peryjJupyer OTHOLICHMS, BO3HUKAKOLIUME MEXIY
MOTPEOUTENSIMU M U3TOTOBUTENSIMU, UCIIOJIHUTESIMU, UMIIOPTEPaAMH, IIPOJABLIAMU,
BIIaJI€JIbIIAMH arperaTopoB HH(POPMaLIUK O ToBapax (yciayrax) npu Npojaxke ToBapoB
(BBIMTOJTHEHUU PpabOT, OKa3aHWM YCIYT), YCTaHABIMBAeT IpaBa MOTpeOUTENeH Ha



pruoOpeTeHne TOBapoB (paboT, YCIyT) HaIJISKAIIEro KauecTBa U OC30IaCHBIX JIJIS
KU3HU, 3JI0POBbS, UMYIIECTBA IMOTPEOUTENICH M OKPYIKAIOIIEH Cpenbl, MOJyIeHUE
uHdopmaimu o ToBapax (padoTax, ycinyrax) u 00 UX U3rOTOBUTENSAX (MCHIOTHUTENSIX,
MPOJABIIAaX), O BIAJEIbIIAX arperaTopoB HHQpOpMANUU O ToBapax (yciyrax),
IIPOCBEIEHNE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTy MX UHTEPECOB, a TAKKe

ompeesieT MEXaHU3M peau3allii d3TUX MpaB. (B pedakyuu gedepanvhblx 3aKOHO8
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIE IMOHATHA, UCITIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeduTeNb - TpaXkIaHUH, UMEIOIUI HaMEepEeHHe 3aKa3aTh WM NpuodpecTu
00 3aKa3bIBAIOLIUM, MPUOOPETAIONINI WM MCIONB3YIOMUN TOBaphl (paboThI,
YCIIyT'H) UCKJIIOYMUTENILHO JJI JIMYHBIX, CEMEHHBIX, JOMAIIHUX W UHBIX HYXI, HE

CBSI3aHHBIX C OCYIIECTBIICHUEM TPEIIPUHUMATEIBCKON AeITEILHOCTH; (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

HU3IrOTOBUTCIIb - OpraHu3alusa HE3aBHCUMO OT €€ Opr aHHSaHHOHHO'HpaBOBOﬁ
(bOpMBI, a TaKXKeE I/IHI[I/IBI/I,HyaJIBHblﬁ NpCANpUHUMATCIIb, ITPOU3BOAAININEC TOBAPBI AJIA

peanuzanuu norpeduressim; (B peoaxkyuu Deoepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

UCTIOJTHUTENb - OpraHu3ausi HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM
(bopMBI, a Tak)Ke UHANBUAYAIbHBIN MpeANpUHUMATENh, BBIMOIHSIIOMNE PaOOThl UK
OKa3bIBAIOIINE YCIYTH TOTPEOUTENSIM 1O BO3ME3JAHOMY JOTOBOpY; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

OpoaaBCIl - OpraHmn3anusd HE3aBUCHMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ
(I)OpMBI, a TaKXeE I/IHI[I/IBI/IIIyaJ'II)HBII;'I npCaANpUuHUMATCIIb, PCATIU3YIONIUC TOBAPLI

NOTPEOUTENSIM TIO IOTOBOPY KYIUIU-TIpoAaxu; (B pedaxyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-D3)

a6zay, (Ympamun cuny - @edepanvruiii 3akon om 21.12.2004 Ne 171-D3)

HEJO0CTAaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl,
YCIyTH) WU 00s3aTeNbHBIM TpeOOBaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM UM TOPAJIKE, UM YCIOBUSM JOTOBOpa (IIPU MX OTCYTCTBUM WIIU
HEMOJHOTE YCJIOBUN OOBIYHO TPEIBSBISIEMbIM TpPeOOBAaHHUSAM), WIM UENIAM, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCIOJIb3YETCs, MU LENSAM, O
KOTOPBIX MpoJaBel] (MCHOJHUTENb) ObLI MOCTaBIEH B M3BECTHOCTh MOTPEOUTENIEM
IIPU 3aKJIFOUYEHUH JOTOBOPA, WK 00pa3ily M (WJIK) OMUCAHMIO MPH MPOJaxke ToBapa

no oOpasuy u (wiIM) 1O oOmucaHuio; (B peodakyuu ¢hedepanvhvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)



CYIIECTBEHHbI HEIOCTaTOK ToBapa (paOoThl, YCIYyIH)- HEYCTPAHUMbBIN
HEJIOCTATOK WM HEIOCTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHeH 0e3
HECOPAa3MEPHBIX PACXOJOB WM 3aTpaT BPEMEHH, WU BBISBISETCS HEOJHOKPATHO,
WM TPOSABISETCS BHOBb IIOCJIE€ €ro YCTPAHEHHUs, WU Jpyrue MOoJ00HbIC
HENOCTaTKH; (B pedaxyuu @edepanvrvlx 3axonose om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyrH) - 0e30macHOCTh ToBapa (paboThl,
YCIIYTH) JUIsl ’KU3HU, 3[J0POBbS, UMYIIECTBA TOTPEOUTEIIS U OKPYKAIOIICH Cpeabl Npu
OOBIYHBIX YCJIOBUSIX €r0 HCIOJb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U
YTUIU3alUU, a Takke Oe30MacHOCTh IMpollecca BHIMOJHEHUS paboThl (OKa3zaHUs
YCIIyTH);

YIOJHOMOYEHHAs  W3rOTOBHUTENEeM  (TPOJABIIOM)  OpraHu3alus  Wid
YIOJIHOMOYEHHBIHN M3TOTOBHUTENIEM (mpoxaBiom) WHIUBUTY AJIbHBIN
MpeANnpUHUMATENh (J1aee - YIIOJHOMOYEHHAs] OPTaHu3aIusl WIN YIIOJTHOMOYCHHBIN
WHIUBUYAJIbHBI ~ TOpeAlpUHUMATENb) -  OpraHu3alys,  OCYILIECTBISIOIIAs
ONPENEICHHYIO JEeATENbHOCTh, WM OpraHu3alusi, CO3JlaHHas Ha TEPPUTOPUU
Poccuiickoit @enepanuu U3roroBUTENIEM (IIPOJIABLIOM), B TOM YMCJIE UHOCTPAHHBIM
M3rOTOBHUTENIEM (MHOCTPAHHBIM TPOAABIIOM), BBHIMOJHAIOIMINE OMNPEICICHHBIC
(GyHKIMM HA OCHOBAaHUU JIOTOBOpA C H3rOTOBUTENEM (MPOAABIOM) U
YIOJIHOMOYCHHBIE M Ha MPUHATHE U YIOBJICTBOPEHUE TPeOOBaHUM TOTpEOUTENEH B
OTHOIICHWH TOBapa HEHAAJEXKAIIEro KauecTBa, JHMOO  WMHIWBHUIYaTbHBIN
MpEeAIPUHUMATEITb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepanyu,
BBITTOTHSIOIIUN OTpesieNieHHbIe (DYHKIIMU HAa OCHOBAaHUH JIOTOBOPA C U3TOTOBUTEIEM
(mpomgaBuOM), B TOM 4YHUCJIE€ C HWHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM
MPOJIaBIIOM), ¥ YTIOJTHOMOYECHHBI UM Ha MPUHATHE U YAOBIECTBOPEHHE TPeOOBaHUMN
noTpeOuTeNe B OTHOIICHUM TOBapa HEHAAJEXKAIIET0 KavyecTBa; (/[ononnenue
abzayem - @edepanvhuiil 3akon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OPraHu3aIMsl HE3aBUCUMO OT OPraHNU3alMOHHO-TIPABOBON (POPMBI
WIM WHIUBUYaTbHBIN MpEeIIpUHIMATENb, OCYIIECTBISIOMNE UMIOPT TOBapa s
ero IIOCJIE Y IOILEH peanu3anuu Ha TEPPUTOPUHA Poccuiickon
Oenepanun; (Jonoanenue absayem - Pedepanvrovii 3akon om 21.12.2004 Ne 171-
D3)

BJIaJieJiel] arperatopa uHQpopManuu o ToBapax (yciyrax) (najnee - Biafelner
arperaTopa) - OpraHu3aiysi He3aBUCUMO OT OPTaHU3ALMOHHO-TIPABOBOM (hOpMBI THOO
WHIUBUTy AJIbHBIN MPEANPUHAMATEIh, KOTOPBIE SBJSIOTCS BIaACIbIIaMHA TPOTPAMMBI

JUTSL DJIEKTPOHHBIX BBIUUCITUTENBHBIX MAIUH U (WJIM) BiIaJETbllaMU caiTa U (WJIH)



CTpaHUIIbl caiiTa B MH(OOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "NHTepHeT" n
KOTOpbIE TPEIOCTABIAIOT IMOTPEOUTENI0 B OTHOIICHUU OIPEIACICHHOTO TOBapa
(ycmyru) BO3MOXKHOCTh OJIHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHUEM MpojaBla
(MCONMHUTENS) O 3aKIYEHUH JOroBopa KYIUTU-TIPOJAXH ToBapa (JoroBopa
BO3ME3/IHOTO OKA3aHHUs YCIYT), 3aKJIIOYUTh C MPOJABIOM (HMCIIOIHUTEIEM) JI0TOBOP
KYIUTU-TIPOJIXKUA (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYTr), a TAaKXKe MPOU3BECTU
peABAPUTEIBHYIO OIJIATy YKa3aHHOTO TOBapa (YCJIyru) MyTeM HAJIMYHBIX PacueToOB
00 mepeBoa ACHEXKHbBIX CPEJICTB BIIAJIEIbIy arperaropa B paMKax MpUMEHsIEMbIX
(opM Ge3HATMYHBIX PACYETOB B COOTBETCTBHMH C ITYHKTOM 3 cTaThu 16! HacTosmero
3akona wu @DegepanbHbiM  3ak0HOM  OT 27 mtoHs 2011 roma  Ne 161-®3
"O HaIMOHAJIPHOW TUTATeXXHOW cucteMe". (Jononnenue abzayem - Dedepanbhbiii
3akon  om 29.07.2018 Ne 250-®3) (B pedaxyuu  Dedeparvhoco  3aKOHA
om 31.07.2020 Ne 290-D3)

I'TIABA 1. OBIIIUE ITOJIOXKEHUSA

Cratsp4 1. IIpaBoBoe peryjiupoBanue OTHOLIEHUI B 00/1aCTH 321U THI
npas norpeduTeiei

1. OTHomieHHs B 00JIaCTHM 3alIMTHI TMpaB MOTPEOUTENEH PEryaupyroTcs
I'paxxnanckum konekcom Poccuiickoit denepannn, HACTOSIIIMM 3aKOHOM, IPYTHUMH
(dbenepaabHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U NMPUHUMAEMbIMU B COOTBETCTBHH C
HUMH WHBIMM HOPMATHBHBIMM TMPaBOBBIMU akTamu Poccuiickoit ®Depeparuu. (B
peoarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2. [lpaButensctBO  Poccmiickoit ~ deneparmu  HE  BIOpaBe MoOpydarTh
(deneparbHBIM OpraHaM HCIIOJHUTENIFHOM BIACTH NMPUHUMATh aKThl, COJEPKAIUe

HOPMBI O 3aIIATE MPaB MOTPEOUTEIICH.

[IpaButenbcTBO Poccuiickoit deepariuy BripaBe u3aaBaTh 1JIs1 TOTPEOUTEINS U
npojaBiia (M3rOTOBUTEIISA, HCIOJHHUTENS, YIOJHOMOYCHHON OpraHu3alliu WU
YIOJHOMOYECHHOTO WHAWBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpA, BIIaJICibIa
arperaropa) mpaBujia, 00s3aTCIIbHBIC NMPU 3aKIIOYCHUM W MCIIOJIHCHUU TTYOITMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIH-TIPOJAKH, JHEPTrOCHA0KEHUS, TOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHUU yCiayr). (/{ononrnenue abzayem - DedepanbHuili
3akon  om 21.12.2004 Ne 171-®3) (B pedaxyuu  DedepanrvHoco  3aKOHA
om 24.04.2020 Ne 144-D3)



Ab3zay. ([lonoanenue abzayem - Pedepanvuwiii 3axon om 25.11.2006 No 193-
@D3) (Ympamun cuny - @edepanvroui 3axon om 18.07.2011 Ne 242-D3)

Crartbs 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanun

1. Ecnu mexayHapoaHbsiM JloroBopoM Poccutickoit Denepanuu yCTaHOBJIEHBI
MHbIE TIPaBUJIA O 3alIUTE MpaB MOTpPEeOUTENeH, YeM Te, KOTOpbIe MPEIyCMOTPEHBI
HaCTOAIIMM 3aKOHOM, NPHUMEHSIOTCS TpaBWja MEXKIyHApOJAHOTO JoroBopa. (B
pedaxyuu Dedepanvrozco 3axona om 08.12.2020 Ne 429-D3)

2. Pemienusi MeEXrocyIapCTBEHHBIX OPraHoOB, NPHHATHIE Ha OCHOBAHHH
MOJIOKEHUM  MEXIYyHApOAHbIX N10roBopoB Poccuiickonn @enepanuu B HX
HCTOJIKOBaHUM, mpotuBopeuamieM Konctutynuu Poccuiickonn ®enepauuu, HE
noJyiexxar ucnonHeHnto B Poccuiickon Penepanmu. Takoe MPOTUBOPEUHUE MOXKET
OBITh YCTAaHOBJICHO B TOPSIKE, OMpEIeTIeHHOM (eaepabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM. (/Jononnenue nynkmom - @edepanvviii 3akon om 08.12.2020 Ne 429-D3)

Cratps 3. IIpaBo norpeduTeieil Ha MPOCBelIeHHE B 00J1ACTH 3AIUTHI

Npas norpeduTese

1. [IpaBo motpebOuTeneli Ha TMPOCBEIICHWE B OO0JACTH 3allUTHl IPaB
noTpeduTenel obOecrmeurnBaeTcsl TMOCPEACTBOM  BKIIFOUEHHS] COOTBETCTBYOIIMX
TpeOoBaHMii B (efepalbHbIC TOCYIapCTBCHHBIC 00Opa3oBaTeIbHBIC CTAaHAAPTHI U
oOpa3oBareibHbIC MPOTPAMMBI, a TaKXKe ITOCPEICTBOM OpPTaHU3AIMH CHCTEMBI
nHpopmaru norpedureneil 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBHUAX TI0 3AINUTE
3TUX paB. (B pedakyuu Dedepanvroeco 3axona om 02.07.2013 Ne 185-D3)

2. B mensax peanuzanuu mpaBa MOTpeOUTENEH Ha MPOCBEIICHHE B 00JaCTH
3alMTHl TIpaB TOTPEOMTENIC OpraH TOCYJapCTBEHHOTO HAA30pa OCYIIECTBISACT
dbopMupoBaHWEe W BEACHUE OTKPHITOTO W OOIIEAOCTYIMHOTO TOCYIapCTBEHHOTO
MH(POPMAIIMOHHOTO pecypca B 00JIaCTU 3alUThl MpaB MOTpPeOUTENeH, KauecTBa U
0e30macHOCTH TOBapoOB (paboT, yciIyT) B OpsJKe, ycTaHOBIeHHOM [IpaBuTenscTBoM

Poccuiickoit  ®denepanuu. ([Jononnenue nynkmom -  DedepanvHulli  3AKOH
om 11.06.2021 Ne 170-@3)

Cratbi 4. KayecTBO TOBapa (padoThl, yCJIyru)



1. [IpomaBenr (WMCMOTHUTENH) O0S3aH MEpeaaTh MOTPEOUTENI0O  TOBAp
(BBIMOJIHUTH pabOTy, OKa3aTh YCIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. ITpu OTCYTCTBHM B IOTOBOPE YCJIOBHIA O KaueCTBE TOBapa (paboThl, yCIIyTH)
nmpoaaBel] (MCHOJHUTENb) 00s3aH TMepenarh IMOTPEOUTENI0 TOBap (BBIMOJHUTH
paboTy, oOKa3aTh YCIAYTy), COOTBETCTBYIOIIUNA OOBIYHO  MPEIBSIBISIEMBIM
TpeOOBAHUSM M IIPUTOIHBIN IS LIEJICH, ISl KOTOPBIX TOBap (padoTa, yciryra) Takoro

poma  0o0BIMHO  HWcHoib3yercs. (B pedaxyuu DedepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecnu mpoaasen (MCIIOTHUTENH) MIPU 3aKII0YSHNH I0TOBOPA ObLT MTOCTABIICH
noTpeOnuTeIeM B M3BECTHOCTh O KOHKPETHBIX MEJISIX MPUOOPETEeHUs ToBapa
(BBIMONTHEHUST PabOTHI, OKa3aHMs YCIyTrHW), MpojaaBel] (UCHOJHUTENh) 00s3aH
nepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTL PabOTy, OKa3aTh YCIYTY), MPUTOIHBINA

JJIA UCITIOJIB30BaHUA B COOTBECTCTBHMH C OTUMH LCIISIMU.

4, Tlpn mpoaake ToBapa 1Mo oOpasny W (Wiv) ONMHUCAHHWIO MPOJABEIl 00s3aH

nepeaarb HOTpC6I/ITCJ'IIO TOBAp, KOTOpBIﬁ COOTBCTCTBYCT O6p&3Hy )41 (I/I.HI/I) OIIMCAaHHIO.

41, Tlpu npojake OTHAENbHBIX BHIOB TEXHMYECKH CIIOKHBIX TOBAPOB C
[IpeIBapUTEIBLHO YCTaHOBJICHHBIMU [porpaMmmMamu U1 3JIEKTPOHHBIX
BBIUMCIUTEIbHBIX ~ MAallMH  NOTPEOUTEN0  00ECIEeYuBAETCI  BO3MOXKHOCTH
HCMOJI30BaTh OTAEIbHBIC BUbl TEXHUYECKHU CIIOKHBIX TOBAPOB C MPEIBAPUTEIHLHO
YCTAaHOBJICHHBIMM TNPOTPaMMaMH ISl DJIEKTPOHHBIX BBIYMCIUTEIBbHBIX MAIIWH,
CTpaHAMU MPOUCXOKIACHUS KOTOPBIX ABIAOTCS Poccniickas denepanus Win Ipyrue
rocyJ1apcTBa - wieHbl EBpa3suiickoro 5KOHOMHUYECKOTr0 coro3a. [lepedyens oTnenbHbIX
BHUJIOB YKA3aHHBIX TEXHUYECKH CII0KHBIX TOBAPOB, IOPSAIOK COCTABIICHUS U BEICHUS
IIEpEYHsT TPOrpaMM Ui DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MallWH, CTpaHaMu
MIPOUCXOKIAEHUsT KOTOpbIX sABISAOTCA Poccuiickas @enepauust wim  JIpyrue
roCyJ1apCTBa - WICHbl EBPasUICKOro 3KOHOMHUYECKOIO COX03a U KOTOPBIE HOJIKHBI
OBITH TIPEIBAPUTEIHLHO YCTAHOBJICHBI, M MOPSAOK MX MPEIBAPUTEIHLHON YCTAHOBKH,
BKJIIOYasi TpeOoBaHUA K (YHKIIMOHHUPOBAHUIO, ompenensitorcs I[IpaButenscTBoM
Poccuiickon ®@enepanum.

[IpenBapuTenbHO  YCTAaHOBJIEHHBIE  MPOTPAMMBI  JJII  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAaIlINH, HCIOJIb3yeMbIe MOTpeOUTENEM Ha OTICIBHBIX BHUAAX
TEXHUYECKH CJIOKHBIX TOBApOB s JOCTyna K wuWHOpMauu Ha calTax B
MH(OPMAIIMOHHO-TEJICKOMMYHUKALMOHHON cetn "NHTepHeT", JOJIKHBI
obecrnieurBaTh BO3MOXHOCTh HCIIOJB30BaHUs 0€3 JOMOJHUTENIbHBIX HACTpOeK (I10

YMOJIYaHUIO) TIOMCKOBOM CHUCTEMBI, CTPAaHON NPOUCXOXKIEHUS KOTOPOM SIBISETCS



Poccuiickas ®epepanuss wium JIpyrue rocyaapcTBa - WieHbl EBpa3suiickoro
SKOHOMMYECKOI0 COK03a, B MOPSAKE, ycTaHOBIEHHOM [IpaBuTenscTBoM Poccurickon
Odeneparuu. TpeboBaHMS K YKa3aHHOM TIOMCKOBOW CHCTEME U TIOPSIOK €€

onpezneneHus ycrtanaBnuparores [IpaBurensctBom Poccuiickonn @enepanumu.

[IpenBapuTenbHO  YCTAaHOBJICHHBIE  OPOTrPpaMMbl  JUISl  3JIEKTPOHHBIX
BBIYHMCIUTEIBHBIX MAIIMH, HCIOJNb3yeMble MOTPEOUTENEM Ha OTACIBHBIX BHIAX
TEXHUYECKHU CJIOKHBIX TOBAPOB, JOJDKHBI B TOM YHMCJIC BKJIKOYATH MPOrpaMmy IS
DJICKTPOHHBIX BBIYMCIUATEIBHBIX MAIIWH, KOTOpas IpEJHAa3HAuYe€Ha ISl TOMCKa,
MPOCMOTPA ¥ MPUOOPETEHUS TIPOTPAMM JIJIS DJICKTPOHHBIX BEIYUCIUTEIIBHBIX MAIIIHH,
NPUMEHSIEMBIX MOTPEOUTEIAIMHU C UCIIOIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBApPOB
(naynee - enuHBIA Mara3uH MPUIOKEHHM), ¥ (PYHKIMOHHPOBAHHUE KOTOPOU
OCYIIECTBJISIETCS C YUYE€TOM OCHOBHBIX NMPHUHITUIIOB, YTBEPKIaeMbIX (enepanbHbIM
OpraHoOM HCITOJTHUTEIBHON BJIACTH, OCYMIECTBIISIONUM (DYHKIIUH TI0 BBIPAOOTKE U
peann3anuu rOCyJapCTBEHHOU MOJINTUKU 51 HOPMAaTHBHO-IIPABOBOMY
peryimpoBannio B chepe HHGOPMAIMOHHBIX TexHosorui. demepanbHbIi OpraH
WCTIOJTHUTEILHOMN BJIACTH, OCYIIECTBISIIOMNN (DYHKITUH 110 BEIPAOOTKE M pean3aiiun
rOCyJapCTBEHHON TMOJIMTUKH M HOPMATHBHO-TIPABOBOMY DPETYJIMPOBAHUIO B cdepe
MH()OPMAITMOHHBIX TEXHOJOTHH, Tak)Ke yTBEp)KIaeT IepedeHb IPOrpaMM IJis
DJICKTPOHHBIX BBIYUCIUTENBHBIX MAIlUH, pPa3MELIAeMbIX B €IWMHOM Mara3uHe

MPUJIOKCHUN B 00s3aTeTbHOM TOpsAKe. ([ononnenue abzayem - DedepanbHulll
3axon om 14.07.2022 Ne 266-D3)

(/lononnenue nynkmom - @edepanvnviil 3axon om 02.12.2019 Ne 425-D3)

5. Ecnm 3ak0OHaMH WM B YCTAHOBIIEHHOM HMH TOPSAKE MPETYCMOTPEHBI
oOs3aTenbHBIE TpeOOBaHUS K TOBapy (pabote, yciyre), mpojaBell (MCIOJHUTENH)
o0si3aH TepeAaTb NOTPeOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aThb YCIYry),

COOTBETCTBYIOIIUNA d3TUM TpeOoBaHusaM. (B pedakyuu DedepanvHozo 3aKona
om 21.12.2004 Ne 171-D3)

Crartbs 5. IIpaBa u 00513aHHOCTH U3TOTOBUTESI (MCIIOJTHUTEJISA,
NMPoOJAaBLA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CIYKObI, CPOKA
rOTHOCTH TOBapa (padoThbl), a TaAKKe rApAHTHHHOI0 CPOKA HA

ToBap (pabdory)

1. Ha toBap (paboty), npelHa3HauYE€HHbIN JI1 AJIUTEIBHOTO MCIOJIb30BAHMS,
M3TOTOBUTEINb (MCIOJIHUTEb) BIPABE YCTAHABIMBATh CPOK CIY>KOBI - MEpUOJ, B

TEYEHHUE KOTOPOTO0 H3TOTOBUTENb (MCIOJHUTENL) 00s3yercss o0ecreynBaTh



MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa (paOOThl) MO HA3HAYEHUIO U
HECTU OTBETCTBEHHOCTh 3a CYILIECTBEHHBIE HEIOCTATKM HA OCHOBAHHM IMyHKTa 6

ctatbu 19 1 myHkTa 6 crateu 29 HacTosmero 3akoHa. (B pedakyuu DedepaibrHoco
3akona om 21.12.2004 Ne 171-D3)

2. M3roroBuTens (UCIIONHUTENb) 00s3aH YCTaHABIUBATH CPOK CITY>KOBI TOBapa
(paboThl) IJIMTENBHOTO TOJB30BaHMS, B TOM YHCJIE KOMIUICKTYIOIIUX H3AETH
(meraneit, y3/10B, arperatoB), KOTOPbIE IO UCTEUEHUHU OIPEIECIEHHOTO IEPHOIAa MOTYT
MPEACTABIATh OMACHOCTh JJI KU3HU, 3J0POBbs OTPEOUTEINSI, IPUUMHATD BPEJ €ro

MMYIIECTBY WJIH OKpyXxatomei cpene. (B pedaxyuu @DedepanbHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok ciryxk0bI TOBapa (paboThl) MOKET UCUUCIATHCS €IUHUIIAMHA BPEMEHH,
a TaKke WHBIMUA CAUHUIIAMU H3MEpPEHUsl (KUJIOMETpaMHu, METpaMU U TPOYUMU
CAVHUIIAMH M3MEPEHHS HCXOAs U3 (PYHKIIMOHAIBLHOTO HAa3HAYEHHUS TOBapa
(pe3ynbTaTta padboTsl)). (B peoaxyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4.Ha  mnponmykTel  muTaHus, NapPOMEPHO-KOCMETUYECKHUE  TOBaphI,
MEIUKAMEHTBI, TOBAapbl OBITOBOW XUMHUU W HHBIC MOAOOHBIE TOBaphl (PabOTHI)
M3TOTOBUTEIb (HMCIIOJHUTENB) 00s13aH YCTaHABIMBATH CPOK TOJHOCTH - TIEPUOJ, TIO
HMCTEUYCHUH KOTOPOTO ToBap (padoTa) cunuTaeTcsl HEMPUTOAHBIM ISl MCIIOJIH30BAHMS
0 Ha3Ha4eHMIO. (B pedakyuu Pedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

5. Ilpoxaxka ToBapa (BbIMONHEHHE PAOOTHI) MO HCTEYEHUU YCTAHOBJICHHOTO
CpOKa TOJTHOCTH, a TAK)Ke TOBapa (BBITIOJTHCHUE PAOOTHI), HA KOTOPBIH JTOJDKEH OBITH
YCTaHOBIIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, 3ampemiaercs. (B pedakyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. M3roroBuTens (MCIONMHUTENb) BIpaBE yCTaHABIMBATH Ha ToBap (paboTy)
rapaHTUWHBIN CPOK - MEPUOJI, B TEUEHHUE KOTOPOIO B Cilyyae OOHapY>KEHHUs B TOBApe
(pabote) HemocTaTKa M3TOTOBHUTENb (MCHOJHUTENH), MPOJABEL, YIMOIHOMOYCHHAsS
OpraHu3anys WIM yNOJHOMOYEHHBIM WHAUBHAYAJIbHBIM MPEINPUHUMATENb,
UMIIOpTEp O00s13aHBbl YIOBJIETBOPUTH TPEeOOBaHMSI MOTPEOUTENS, YCTaHOBJICHHbBIC

ctatbssMu 18 u 29 Hactosimero 3akoHa. (B pedaxkyuu @PedepanvHo20 3aKOHA
om 21.12.2004 Ne 171-®3)

H3roroButennb BIIpaBC IMPUHATH 00513aTEeNLCTBO B OTHOIICHUH HEOOCTATKOB
TOBapa, O6H&py>KeHHI)IX M0 UCTCHYCHHWU YCTAHOBJICHHOI'O HM FapaHTHﬁHOFO CpoKa

(mOTOJIHUTENTFHOE 0053aTeNbCTBO). ([ononnenue abzayem - Dedepanvubiii 3aKOH
om 21.12.2004 Ne 171-D3)



CopeprxaHue AOMOJHUTENILHOTO 0053aTeNIbCTBA U3TOTOBUTEIS, CPOK JICUCTBUS
TaKOT0 0053aTeNbCTBA U MOPAJOK OCYILECTBICHUS MMOTPEOUTENEM MPaB MO0 TAKOMY

00513aTEeNBCTBY OTIPEIENIAIOTCS M3TOTOBUTENEM. (/Jononnenue abzayem -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

7. IlponaBel; BlpaBe yCTAHOBUTH HA TOBApP TApaHTUIHBIA CPOK, €CIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

HpoI[aBeu BIIpaBC IPUHATH 00513aTeJILCTBO B OTHOIIICHUH HCIOCTATKOB TOBApa,
O6H&pY)KeHHI>IX 110 HCTCUCHUU FapaHTHﬁHOFO CpoOKa, YCTAHOBJICHHOT'O

M3TOTOBUTEIIEM (JOMOJIHUTENIbHOE 0053aTeNIbCTRO).

ConepkaHue [ONOJHUTEIBHOrO 00s3aTeNabCTBA MpPOJaBLa, CPOK AEHCTBUS
TaKOT0 0053aTeNbCTBA U MOPAJOK OCYILECTBICHUS MMOTPEOUTENEM MpPaB MO TaAKOMY

00513aTEIbCTBY OMPEEIAIOTCS TOTOBOPOM MEXIY MOTPEOUTEIEM U MPOIABIIOM.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. NzrotoBuTens (mpojaBeir) HeCeT OTBETCTBEHHOCTh 3a HEAOCTATKH TOBApa,
OoOHapy’>KEHHbIE B TEUCHHE CpPOKa JIEUCTBUS JOTOJHUTEIHHOTO 0053aTeIbCTBA, B
COOTBETCTBHH C ab3arieM BTOPBIM ITyHKTa 6 cTtaThu 18 HacTosmero 3akoHa, a mocie
OKOHYAHHUS CpOKa JEHCTBUS JOIMOJHUTEIBLHOTO 0053aTeNbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctathu 19 Hactosero 3akoHa. (/Jonoanenue nynkmom - PedepanvbHulil
3axon om 21.12.2004 Ne 171-D3)

Cratbs 6. O0A3aHHOCTH U3rOTOBUTEJISA 00€CIeYUTH BO3MOKHOCThH

PE€MOHTA U TEXHUYIECCKOI'0 OGCJIY)KI/IBaHHSI TOBapa

HzroroButens 00s13aH 00€CreYnTh BO3MOXKHOCTb HCIIOJIB30BAHUS TOBapa B
TEYEHHE €ro Cpoka ciy>kO0bl. J{J1s 3TOi 1ean U3roTOBUTENh 00ECIEUnBAET PEMOHT U
TEXHUYECKOE 00CITy’)KMBaHUE TOBApa, a TAKXKE BBIITYCK M MOCTABKY B TOPrOBBIE U
PEMOHTHBIC OpTraHM3aIllMd B HEOOXOJUMBIX [JII PEMOHTAa W TEXHHUYECKOTO
oOcImy’KMBaHHsI O0BEME M aCCOPTUMEHTE 3alacHBIX YacTeld B TEUYCHHE CpOKa
MIPOM3BOJICTBA TOBapa U MOCIIE CHATHUSA €T0 ¢ IPOU3BOICTBA B TEUEHUE CPOKA CITYKObI
TOBapa, a MpU OTCYTCTBUM TaKOTO CPOKa B TEUEHHE ACCATH JIET CO AHS Neperadu

TOBapa NOTPEOUTENIO.

Crartbsa 7. IIpaBo norpeduTe st Ha 0e30mMacHOCTb TOBapa (padoThl,

YCJIYT'H)



1. [Torpebuteny uMeer mpaBo Ha TO, 4yTOObI ToBap (paboTa, ycimyra) mpu
OOBIYHBIX YCIIOBHSIX €0 HCIOJIb30BaHUS, XPAaHEHUs, TPAHCIOPTHPOBKU |
yTUIM3anuu ObUT Oe30maceH ISl JKU3HHU, 3J0POBBSI TMOTPEOUTENS, OKpY KaroIeh
Cpebl, a TAK)Ke HE MPUYMHSUIT BPE] UMYIIECTBY MOTpeduTes. TpeboBaHus, KOTOPBIE
JOJDKHBL o0ecreynBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyTH) ISl KU3HH U
3I0POBbS  TOTPEOWTEINs, OKpY)KAIOLIe cpenbl, a TakkKe NpPeJOTBPaILICHUE
NPUYUHEHHUS] BpelAa UMYIIECTBY TNOTPEOUTENS, SBISIFOTCS OOS3aTCNLHBIMA U

YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIEHHOM WM Tmopsake. (B pedakyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. 3roToBuTenb (MCIOTHUTEND) 00s3aH 0OecTieunBaTh 0€30M1aCHOCTh TOBapa
(pa®oThI) B TEUCHHE yCTAHOBJICHHOTO CPOKa CIIY>KOBI MM CpOKa TOJHOCTH TOBapa
(paboTsl).

Ecnu B COOTBETCTBUU € MYHKTOM 1 CTaThbu 5 HacTOSIIET0 3aKOHA U3TOTOBUTEIb
(McTioNHUTENb) HE YCTAaHOBUJI Ha TOBap (paboTy) CpOK CiyKObl, OH 00s3aH
o0ecrneunTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHUE JECITH JIET CO JIHA Mepenadn
ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuYMHEHHBIM KU3HU, 3I0POBBIO WJIM HMMYLIECTBY MOTPEOUTEINs
BCJIE/ICTBUE HeoOecrmeueHus: Oe3omacHocTH  ToBapa  (paboOThl), MOJJICKUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnmun st GezomacHOTO HMCMONB30BaHUS ToBapa (paboThl, YCIyTH), €ro
XpaHEHUS, TPAHCTIOPTHPOBKU U yTHIIN3AIUU HEOOXOIMMO COOITIOATh CIIeUaIbHbIC
nmpaBuiia (Janee - MpaBWiia), W3TOTOBUTENb (MCIOMHUTENIH) OOs3aH yKa3aTh 3TH
MpaBUJia B COMPOBOAMTEIHHON JOKyMEHTallMu Ha ToBap (paboTy, yciyry), Ha
ATUKETKE, MApPKUPOBKOW HIIM MHBIM CIIOCOOOM, a mpojaBell (MCIOJIHUTENh) 00s3aH

JOBCCTH OTHU IMpaBHUJIia 10 CBCACHUA HOTpe6I/ITeJ'IH.

4. Ecnu Ha TOBaphl (paOOThI, yCIyrd) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
MOPSIIKE  YCTAaHOBJIEHBI  00s3aTeNbHBIE TpeOOBaHUsS, OOECIEUMBAIOIIME HX
0€30MacHOCTb JUISl KU3HHU, 3[0pOBbSl NOTPEOUTENs, OKpYKAIOLIEH Cpelapl U
NPEeIOTBpAlllCHUE MPUUMHEHUS BpeJa HMYLIECTBY HOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBAHUSAM MOMJICKUT 00s3aTeILHOMY
MOJATBEPKICHUIO B TMOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M WHBIMHM IPaBOBBIMHU

aktamu. (B peodaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercst npoaaka ToBapa (BBIIOIHEHUE pa0OThI, OKa3aHUE YCIYTH), B

TOM 4HCIIE HMIIOPTHOrO TOBapa (paboTel, yciayru), Oe3 wuHbopmanuu 00



00s13aTeILHOM NOATBCPIKACHHUN €TI0 COOTBCTCTBHA Tpe6OBaHI/I${M, YKa3aHHbIM B

NyHKTE | HacTOsIIeH CTaThH.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

41, He nomyckaercs mpojaka ToBapa, B TOM YHCIE MMIIOPTHOTO TOBapa,
cozepkamiero WHGOPMANKIO, 32 PACHpPOCTPaHEHHE KOTOPOH TpeaycMOTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTb. (/JonoiHeHue NYyHKmMom -
Deoepanvuvwiii 3akon om 05.12.2022 Ne 478-D3)

5. Ecu ycTaHOBIIEHO, YTO MPH COONIOICHUH MOTPEOUTENIEM YCTaHOBICHHBIX
NPaBWJI KCIIOJB30BAHUS, XPAHCHUs WM TPAHCIOPTHPOBKU TOBapa (paboThl) OH
NPUYUHSIET WM MOXET NPUYMHHUTH BPEA JKU3HU, 370POBBI0 M HMYIIECTBY
MOTPEOUTENSI, OKPYKAIOIIEH Cpesie, M3TOTOBUTEIND (MCIIOHUTENh, POAaBel]) 00s3aH
HE3aMEeIJIUTEIBHO MPHOCTAHOBUTH €TI0 IPOM3BOJICTBO (Pean3aliiio) 10 YCTPaHESHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIIy4asX MPUHATH MEPbI MO0 U3BSITUIO €ro U3

000poTa ¥ OT3BIBY OT NOTpeOUTEINS (TOTPEOUTENECH).

Ecnu npuunHel Bpeaa yCcTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJTHUTEID)
00s3aH CHATH Takou ToBap (paboTy, yciyry) ¢ npou3BojacTBa. [Ipu HEBbIMOTHEHUT
M3TOTOBUTENIEM  (WCIOJIHHTENIEM)  JTOM  OOSI3aHHOCTH  YIOJHOMOYCHHBIH
benepanbHbIil OpraH UCIOIHUTEIHLHON BJIACTH MPUHUMAET MEPHI IO OT3BIBY TAKOTO
ToBapa (paboOThbl, YCIyrd) C BHYTPEHHErO pbIHKA M (WJIM) OT HOTPEOUTENs WU
norpedurene B TMOpSAIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
Oenepaumu. (B pedaxkyuu  ¢edepanvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

y6BITKI/I, MMPUYIMHCHHBIC l'IOTpCGI/ITeJHO B CBA3U C OT3BIBOM TOBapa (pa6OTBI,
YCJ'IYFI/I), nomjicKar BO3MCIHICHHUIO HM3IOTOBUTCIICM (I/ICI'IOJ'IHI/ITGJ'ICM) B IIOJIHOM

o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvsiii 3axon om 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo norpeduTesisi Ha HHPOPMALUIO 00 U3TOTOBHUTEJIE
(ucmosiHUTEJIC, IPOAABIE) U 0 TOBapax (padorax, ycayrax)

1. ITorpebutens BOpaBe MNOTPeOOBAThH MPENOCTABICHUS HEOOXOIMMON H
J0CTOBEpHOU nH(MOpMaIi 006 U3rotroBuTene (MCMOJHUTENE, TPOJABIIE), PEXKUME €ro

paboThI U peanu3yeMbIX UM ToBapax (padborax, yciayrax).

2. YxazaHHas B MyHKTe | HacTosmedl cratbu WHGOpMAIUs B HATJISIHONW U

JTOCTYITHOM (opMe JTOBOAMTCS 1O CBEACHHUS IOTPEOUTENCH TpU 3aKIIOUCHHUH



JIOTOBOPOB KYIUIA-TIPOJIAXKH U JIOTOBOPOB O BBIMOJHEHUU PabOT (OKa3aHUM YCIIyT)
croco0amu, IPUHATBIMU B OTIEIbHBIX cepax oOCIyKMBaHMS MOTpeOUTENel, Ha
PYCCKOM $I3bIKE, a JOIMOJHUTENIBHO, IO YCMOTPEHUIO U3TOTOBUTEINS (MCIOIHUTENS,
MpOaBIia), HAa TOCYJApPCTBEHHBIX s3bIKaxX CyOBekTOoB Poccuiickoit dexeparuu u
POIHBIX sA3bIKax HaponoB Poccuiickon Penepanumn.

3. YnosiHOMOUYEHHAss OpraHU3alys WIH yIOJTHOMOYEHHBIA WHANBUIYTbHBIN
MpeaPUHUMATENIF 10 TPEeOOBAaHMIO TMOTPEOUTENsT O00s3aHBI  MPETOCTABUTH
MTOATBEPKACHUE CBOMX MTOJTHOMOYHH, BRITEKAIOIINX U3 3aKII0UEHHOT0 MU JJOTOBOPA

C wW3rotoBUTeNeM (MpoAaBLOM). (/Jononnenue nyHkmom - Dedepanbhblili 3aKOH
om 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanus 00 u3roropureJie (MCIoOJHUTENE, POAABIIE,
BJIa/ie/IbLIe arPeraTopa)

(Haumenosanue 6 pedaxyuu @edepanvroeo saxona om 29.07.2018 Ne 250-
D3)

1. UsroroBurenb (MCHOJHUTENb, MPOJABEN]) 0053aH JOBECTU JO CBEICHUS
noTpedutenss ¢GupMEHHOE HAMMEHOBaHME (HAWMMEHOBAHME) CBOEH OpraHU3allUH,
MECTO €€ HaxOXAcHUs (ampec) W pexmMm ee¢ padothel. IIpomaBery (MCTIOHUTEND)
pa3MeniaeT yka3zaHHyl0 HHGOpMAIMIO Ha BBIBECKe. (B pedaxyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

HzroroButens (MCTIOJTHUTEND, IpojaBell) - VHIMBUYJIbHBIH
MpEeANpPUHAMATENh - JIOJDKEH TMPENIOCTaBUTh MOTpeOuTent0 HMHEGOPMAIMIO O

FOCYIIapCTBGHHOﬁ peTUCTpaAlli 1 HAUMCHOBAHUU 3aPpCTUCTPUPOBABIICTO €I'O OpraHa.

UzroroButens (mponaaBeir) o0si3aH JOBECTH 10 CBEIEHUS TOTPeOUTEINs
(upMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HAXOXKACHUS (apec) U pPexKUM
paboThl YIIOJIHOMOYEHHON OpraHu3allii UM YIOJTHOMOYEHHOTO WHIUBUAYATbHOTO

npeanpuHuMarens. ([lonoanenue abzayem - Deoepanvhulil 3aKOH
om 29.07.2018 Ne 250-@3)

1. VonaoMo4eHHas OpraHu3anus Wid YIOJIHOMOYEHHbBINH WHANBUILY AIbHBIIA
MpeANnpUHUMATENb B Clydae oOpallleHus NoTpeOuTenst o0si3aHbl JOBECTH JO €ro
cBelleHHs HWH(popMaruioo o cedbe u wum3roroButene (mponarie) (dbupMeHHOE
HaMMEHOBaHUE (HaMMEHOBAHME), MECTO HAaXOXJEHHUs (aapec), pekuM padoThl,
rOCYyJapCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUHU FOPUIUYECKOTO

muna,  (amuimoo, UM, OTYECTBO  (€CU  HMMEETCs), TOCYJIapCTBEHHBIN



PEruCTPAllMOHHBI HOMEP 3alKMCH O TOCYJIapCTBEHHOM peructpanuu (u3nuecKoro
JUIa B KA4yeCTBE MHAMBHUAYAJIbHOTO MPEANPUHUMATENS). Y OJIHOMOYEHHAS
OpraHu3alys WK yHIOJHOMOYEHHBIM WHIUBUIYAJbHBIN MpEANPUHUMATENb BIIPaBe
JOBECTH JI0 CBEACHHS TMOTpebuTener wHopMammioo O cede MOCpPeaCTBOM €€
pa3MelieHus Ha CBOEM caiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHON CEeTH
"UntepHet", mHbOpMaIHio 00 U3roToBUTENE (IIPOIABIIE) TOCPEICTBOM Pa3MEIICHUS
Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn "WHTepHet"
CCBUIKM Ha CTpaHMIy caidTa H3roToBUTeNs (MpoaaBla) B HMHPOPMALMOHHO-
TeJICKOMMYHHKaIMOHHOW cetn "HMHTepHeT", comepxamryro wuHGOpMAIUIO 00

u3roroBurene  (mpopaasie). ([Jonoanenue  nynkmom -  DedepanbHulii  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagenen, arperatopa o00s3aH [OBECTH 10 CBEIEHUS IIOTpeOMTENeit
nHpopManuio o cede W mpopaasie (ucmojHUTeNe) (HUPMEHHOEC HAMMEHOBAHHE
(HauMEeHOBaHMUE), MECTO HAXOXKACHHS (aIpec), pPekUM pabOThl, TOCYAAPCTBEHHBIIN
PETUCTPALIMOHHBIA HOMEP 3aIHCH O CO3JaHUH IOPUIANYECKOTO JTUTA, (PaMHITHIO, M,
OTYECTBO (€CIIM MMEeTCs), TOCYJAPCTBEHHBI PETUCTPANMOHHBIA HOMEpP 3alvCH O
rOCy/IapCTBEHHON perucrpanuu (pU3n4ecKoro JiMla B KaueCTBE WHIUBUAYAIbHOTO
OpeNNpUHUMATENsI), a Takke 00 MMEIOMUXCS W3MEHEHUs X B YKa3aHHOU
uHpopmanuu. Brnaxenen arperaropa OBOIMT 1O CBEACHUS MOTpeOUTeNnei
nHpopManuio 0 cede M MpojaBie (MCIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIIeHNs Ha
CBOMX caiTe W (MJIHM) CTpaHUIIE caiiTa B WH(OPMAIIMOHHO-TEICKOMMYHUKAITMOHHON
cetu "UuTtepuet". MHbOpMaImio o mpoaaBie (MCIOJHHATENE) BIASCI] arperatopa
BIIpaBE JOBECTU JIO0 CBEICHUS MOTPEOUTENEH MOCPEACTBOM pa3MEIIeHUs Ha CBOUX
caifte u (WiM) cTpaHuile caiita B MHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON CEeTH
"MuTepHeT" CCBUIKM Ha CalT mpojaBua (MCHOTHUTENs) B HWH(GOPMAIMOHHO-

TeJIeKOMMYHHUKaMOHHOU cet "UnTtepHet". ([Jononnenue nynkmom - @edepanvbHulil
3axon om 29.07.2018 Ne 250-@3)

13. TIponasen (MCHIONHUTENB) 00S3aH MPETOCTABUTH BIAJENBILY arperaTopa u
pa3MecTUTh Ha CBOEM cailTe B HH(POPMALKMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UutepHet" (pu €ro HaIMYMM) JOCTOBEPHYIO MH(pOpMaIHIO 0 cede, YKa3aHHYIO B
nyHkTe 12 Hacrosmeil crathu. B ciyuae, eciaM UMEKOTCS M3MEHEHHWsS B TakKOM
nHdopmarmu, npoaaser] (UCIIOJHUTENH) 0053aH B TEYCHHE OAHOTO pabodero JHs ¢
MOMEHTa BHECCHHUS B HEE M3MEHEHHM COOOIIUTH BIAJNEJBI[y arperaropa o0 3THX
W3MEHEHHSX U pa3MeCTUTh WX Ha CBOEM cailTe B HH(POPMAIMOHHO-
TeIeKOMMYHHUKallMOHHOW ceTn "WHTepuer" (mpu ero Hanmuuuu). Brnagenen
arperatopa o00si3aH BHECTHM JTH M3MEHEHHMs B MHPOpMALMIO O MPOAaBLE

(ucnionmHUTENE) B TEYEHHE OJHOTO paboyero JHsS, €clid pa3MelIeHHE YKa3aHHOM



MH(pOpMAaIH OCYIIIECTBIISICTCS Ha CalTe BiIaJIeliblla arperaropa u (Mjn) ero CTpaHuIle
caiita B ”HOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "UnTtepuet". (Jononnenue
nynkmom - @edepanvruiiti 3axon om 29.07.2018 Ne 250-D3)

2. Ecin BU]I JCSTEIILHOCTH, OCYIIECTBIISIEMBbIi H3rOTOBUTEIIEM
(MCTIOTHUATENIEM, TIPOAABIIOM), MOJICKHUT JIMIICH3UPOBAHUIO W (WJIM) WCIIOJHHUTEb
MUMEET TOCYIapCTBCHHYIO aKKPEAUTAIMIO, 10 CBEICHUS MOTPEOUTENS HODKHA OBITh
JoBeJeHa HWHGOpMANMs O BHJE JEATCILHOCTH W3TOTOBHTENSA (HMCIIOJHUTEIS,
MPO/IaBIIA), HOMEPE JHICH3UH U (MJIM) HOMEPE CBUACTEILCTBA O TOCYIapPCTBEHHOM
aKKpeIUTaIli1, CPOKaxX JACHCTBHUS YKa3aHHBIX JIMIICH3WHM W (WJIM) CBUJICTEIBCTBA, a
takke uHpoOpMmamms 00 oOpraHe, BbIJAABIIEM YKa3aHHbIC JIMIEH3UIO W (WJIH)
CBHJICTEIIBCTBO. (B pedaxyuu Pedepanvroeo 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanusi, npegycMoTpeHHass MyHKTamMu | U 2 HACTOSIIEW CTaThH,
JOJKHA OBITH JOBEACHA 10 CBEIACHUS MOTPEeOMTENeH TaKkKe MpU OCYIIECTBICHUU
TOPTOBJIM, OBITOBOTO M MHBIX BHUJIOB OOCITYy>KMBaHUS MOTPEOUTEICH BO BPEMEHHBIX
MOMEIICHUSIX, Ha ipMapKax, € JIOTKOB U B IPYTUX CIy4dasX, €CIU TOProBJisi, ObITOBOE
U UHBIE BHUIBI OOCITYXHBaHHs MOTpeOUTENel OCYIIECTBISIOTCS BHE IMOCTOSIHHOTO

MeCTa HaXO0XIACHUS MPoaaBIiia (MCITOTHUTEIS).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButens  (MCHOJHUTENb, TMpOAaBEl) 005S3aH  CBOEBPEMEHHO
MPEIOCTABIIAT, TOTPEOUTEINI0 HEOOXOAMMYIO M JOCTOBEpHYIO HWH(GOPMAIMIO O
ToBapax (paborax, yciayrax), 0OCCIEUHMBAIONIYI0 BO3MOXXHOCTh HMX TPAaBHIILHOTO
BbIOOpa. [lo oTmenbHBIM BHIaM TOBapoB (paboOT, yCIyr) MEpedeHb U CIIOCOOBI
JOBENICHUST WH(POpPMAIMK 0 TOTPEOUTENsT yCTaHABIMBAIOTCS [IpaBUTEIHCTBOM

Poccuiickon ®@enepanum.

2. Undopmarust o ToBapax (paboTax, yciayrax) B 0O0S3aTEIBHOM TOPSIKE

AOJDKHA COACPIKATD:

HaMMCHOBAHWE TEXHHUYECKOTO pErIaMeHTa WM WHOE YCTaHOBIICHHOE
3akoHoAaTenbCTBOM Poccuiickonn denepanuu O TEXHUYECKOM DPETYJIUPOBAHUUA U
CBHUJICTENILCTBYIONIEE 00 00s3aTeNbHOM TMOATBEPKACHUN COOTBETCTBHS TOBapa
ob6o3Hauenue; (B pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

cBeJIeHUs1 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBAPOB (padboT, yciyr),
B OTHOIIIEHUY TPOAYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YHMCIIC HANMEHOBAHUE

HCITIOJIb30BAHHBIX B IIPOLICCCC U3TOTOBJICHUA IPOJAYKTOB IIMTAHUSA IMUIIICBBIX JIO63BOK,



OMOJIOTUYECKH aKTUBHBIX JT00ABOK, MH(OpPMAIUA O HATMYMN B MPOAYKTAX MUTAHUS
KOMITOHEHTOB, MOy YCHHBIX C IIpUMEHEHUEM T'CHHO-WH)KEHEPHO-
MOJAM(HUIIMPOBAHHBIX OPraHW3MOB, B Cjydae, €CIId COJIep)KaHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIIeT Oojiee JACBATH JCCSTHIX IPOICHTA),
IUIIEBOH IEHHOCTH, Ha3HAUYCHUH, 00 YCIOBUSAX MPUMCHEHUS M XPaHEHUS IPOTyKTOB
NUTAHUS, O CIIOco0axX M3TOTOBJICHHUS TOTOBBIX OO/, Bece (00beMe), AaTe U MECTe
M3TOTOBJICHUS M YITAaKOBKH (pac(hacoBKH) MPOAYKTOB IMUTAHUS, & TAKIKE CBEJICHUS O
IIPOTHUBOITOKA3aHUAX JIJIS X TPUMEHECHHS TIPH OTACIIbHBIX 3a00JeBaHusx. [lepeueHp
TOBapoB (paboT, ycayr), wuHbOpMAIMA O KOTOPHIX JOJDKHA COJAEP)KATh
MPOTUBOIIOKA3aHUS JUII HMX HPUMEHEHUS TIPH  OTICIBHBIX 3a00JICBAHMSIX,

ytBepknaerca  [IpaBurensctBom  Poccuiickort ~ ®enepauuu; (B pedaxyuu
geoepanvrovix 3axkonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

L[EHY B pyOJIsIX ¥ yCJIOBHSI IPUOOPETEHHS TOBAPOB (PadoT, yCIIyT), B TOM YHCIIE
MIPH OTLIaTe TOBApOB (PaboT, YCIyT) Yepe3 OMpeIeICHHOE BpEeMs TI0CIIC UX TTepeaadn
(BBITIOJTHEHMSI, OKa3aHUsI) MOTPEOUTEI0, TOJHYI CYMMY, IOJJICKAIIYI0 BBIILJIATE

nmoTpebuTenemM, u rpaduK IMOTAIICHUS dTOM CYMMBI; (B pedaxyuu Pedepanvrozo
3axona om 21.12.2013 Ne 363-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Dedepanvroco 3akona
om 17.12.1999 Ne 212-D3)

npaBuiia U ycioBusi 3G(HEKTUBHOTO U 0€30IaCHOTO MCIIOJIb30BaHUSI TOBAPOB
(pabor, yciyr);

uHpopmarmio 00 sHepreTudeckoil 3((PEeKTUBHOCTH TOBApOB, B OTHOILICHUHU
KOTOPBIX TpeOOBaHUE O HAIMYNH TaKOH HH(POPMAIIUK OTIPEICIICHO B COOTBETCTBHUH C
3aKOHOJATEIBCTBOM 00 DHEProCOSpPeKECHUW W O TIOBBIMICHUH SHEPTreTHYCCKOM

s pextuBHOCTH; ([[ononenue abzayem - Deodepanvhblil 3aKOH

om 23.11.2009 Ne 261-D3)

CPOK CIYyXOBl WM CpPOK TOAHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHH C HACTOSIIIIMM 3aKOHOM, a TAKKE CBEJICHUS O HEOOXOAMMBIX EHCTBUIX
MOTPEOUTENS TI0O UCTECUCHUH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IMOCJIEICTBUSIX MPHU
HEBBINIOJIHEHUN TaKUX JIEUCTBUIA, €CIIM TOBapbl (paOdOTHI) MO UCTEUEHUHU YKa3aHHBIX
CPOKOB MPEJCTABISAIOT ONACHOCTD JIJISl AKU3HU, 3/I0POBbSI 1 UMYILIECTBA MOTPEOUTENS

HJIN CTAHOBATCA HCTIPUT'OAHBIMU IJI UCIIOJIB30BAHUSA 110 HA3HAYCHUIO,

aapec (MeCTo HaxoXIeHHus), GUPMEHHOEC HaWMEHOBaHWE (HAUMEHOBAHUE)
M3TOTOBUTENA (MCIIONHUTENSA, MPOJABIa), YIMOJHOMOUYCHHON OpraHU3alMH WA
YHOJHOMOYEHHOTO MHIUBUYAJIbHOTO MPEANPUHUMATENIS, UMIIOPTEpa; (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)



uHpopmanio 00 00s3aTeILHOM TOATBEPXKJIECHUN COOTBETCTBHSI TOBApPOB
(pabot, ycnyT), YKa3aHHBIX B MyHKTE 4 CTaThW 7 HACTOSIIETO 3aKOHA; (B pedaxyuu
Deoepanvroezo 3axona om 17.12.1999 Ne 212-D3)

uHGOPMAIUIO O MpaBWJIaX MPOJAXKHU TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs
yeayr);

yKa3aHHe Ha KOHKPETHOE JIMLI0, KOTOpOe Oy/IeT BHIMOIHATH padboTy (0Ka3bIBaTh
yCIIyry), 1 UHQOpPMAIMIO O HEM, €CIIM 3TO UMEET 3HAuY€HHUE, UCXOJId U3 XapaKTepa

paboTHhI (ycamyrn); (/[ononnenue abzayem - Deoepanvhblil 3aKOH

om 17.12.1999 Ne 212-D3)

YKa3aHuc Ha HCIIOJb30BAHUC q)OHOFpaMM IIpu OKa3aHWK PAa3BJICKATCIbHBIX

YCIYT HWCHOJHHUTEISAMH MY3BIKAIBHBIX TPOHU3BENCHUM. ([Jononnenue ab3ayem -
Deodepanvhuiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemblii moTpeduTeaeM ToBap ObLI B YIOTPEOICHHH UK B HEM
YCTPaHSJICS HEJOCTATOK (HEIOCTATKH), IIOTPEOUTEINIO IOJKHA OBITh MPEIOCTABICHA
uH(popMaIus 00 3TOM.

3. Undopmarus, mpeaycMOTpEHHASI TyHKTOM 2 HACTOSIIIEH CTaThH, JOBOAUTCS
110 CBEJIEHUS NOTpedUTeNel B TEXHUYECKOM JOKYMEHTALUU, IPUIIaraéMon K ToBapam
(paboram, ycimyram), Ha 9TUKETKAaX, MapKUPOBKON WM MHBIM CIIOCOOOM, IPUHATHIM
JUIS OTAENbHBIX BHIIOB TOBapoB (pabot, ycmyr). Mudopmarms o6 obs3aTenbHOM
MOATBEPKICHUU COOTBETCTBHS TOBAPOB MPEICTABISACTCA B MOPSIKE U CIIOCOOaMH,
KOTOpBIE YCTaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon deaepannn 0 TEXHHIECKOM
peryaupoBaHMM, U BKIOYAaeT B ce0d CBEIEHHA O HOMEpe [OKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro NeHCTBHS U 00 OpraHu3alluy,
ero BbImaBiieil. (B pedaxkyuu ¢edepanvuvix 3axkonog om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEIS)

1. Pexxum paboThl TrOCYIapCTBEHHBIX, MYHUIUNAIbHBIX OpraHU3ALNN
TOPTOBJIM, OBITOBOTO U MHBIX BUJIOB OOCTYKMBAHUS MMOTPEOUTENECH yCTaHABIMBACTCS
M0 PEIICHHWIO COOTBETCTBEHHO OPTaHOB WCIIOJHUTEIHLHON BJIACTH CyOBEKTOB

Poccuniickoit @enepanuy 1 OpraHoB MECTHOT'O CaMOYIIPABJICHUS.

2. Pexxuim paboThl OpraHM3alyii, OCYIIECTRISIONMNX JesITeNLHOCTh B chepax

TOPrOBOTO, OBITOBOTO M MHBIX BUJIOB OOCITY>KMBAHUSI MOTPEOUTENEH U HE YKa3aHHBIX



B NyHKTE | Hacrosel CTaTbd, a TaKKe WHAUBUIYAIbHBIX IMPEIIPUHAMATEICH

YCTaHaBJIMBACTCA UMH CaAMOCTOATCIILHO.

3. Pexxum paboTel mpomaBna (MCIOJTHUTENs) JOBOJUTCS 1O CBEICHUS

MOTpeOUTENeH U JOKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
BJIAJIeJIbIA arperaTopa) 3a HeHAAJIeXKALLY0 HH(POPMALIMIO 0
ToBape (padorte, yciayre)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axornos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecnu notpeOuTento He MpeAocTaBiI€Ha BO3MOXKHOCTh HE3aMeEIJIUTENIbHO
MOJIYYUTh TP 3aKIIOYEHUU IOTOBOpa MH(GOpMaIHio 0 ToBape (paboTe, yciyre), OH
BIIpaBe MOTpeOOBaTh OT TNpoJaBlia (UCIOJHUTENS) BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUeHHs JO0roBOpa, a €ciu
JIOTOBOD 3aKIII0UYEH, B pa3yMHBIN CPOK OTKA3aThCs OT €r0 UCIIOTHEHHSI ¥ TOTPeOOBaTh
BO3Bpara YIUIAYEHHOM 3a TOBAap CYMMbl M BO3MELICHMS JPYTruX YOBITKOB. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT MCIOJIHEHUS JOTOBOpa MOTPEOUTENb 0053aH BO3BPATHTH TOBAP
(pe3ynbTaT paboThI, YCIYTH, €CIM 3TO BO3MOXKHO TI0 HMX XapakTepy) IPOJaBIly
(mcnotaUTENIO). (B pedaxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. [lpoxaBen; (MCHOMHUTENH), HE MPEJOCTABUBIIMI TMOKYHATENIO TOTHOU U
JO0CTOBEpHOM MH(OpManuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb,
MIPENYCMOTPEHHYIO ITyHKTaMu 1 - 4 crarbu 18 nnm myHkToM 1 crateu 29 HacTosmero
3akoHa, 3a HEJIOCTaTKU ToBapa (paboThl, YCIyrH), BOSHUKIIUE MOCJE €ro Nnepeaadu
MOTPEOUTENIO BCJIEACTBUE OTCYTCTBHS Yy HETO Takoil MH(popMaiuu. (/Jononnenue
nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

2%, Bnazenen arperatopa, NpeIOCTABMBIIMN MOTPEOUTENO HEJOCTOBEPHYIO
WJIM HETIOJHYI0 UH(OpMaIKIo 0 ToBape (yCiyre) WiM MpojaBiie (MCIOJHUTENE), Ha
OCHOBAaHMM KOTOpPOM moTpeduTesneM ObUl 3aKIIOUEH JIOTOBOP KYIUIM-TIPOAAKU
(oroBOp BO3ME3AHOIO OKa3aHHs yCIyr) C NPOAABIOM (HMCIOJHUTENEM), HECeT
OTBETCTBEHHOCTh 32  YOBITKM, TNPUYMHEHHBIC TMOTPEOUTETIO  BCIEICTBUE

MIPEe0CTaBIEHUSI EMY TaKoW HH(OpMaIUu.



Ecnu nHOE He mpeyCMOTPEHO COTJIallIeHueM MEX/y BIIaJeNIblieM arperatopa
Y MPOJABIIOM (MCIIOJIHUTENIEM) WIJIM HE BBITEKAET U3 CYIIECTBA OTHOILICHUN MEXIy
HUMH, OTBETCTBEHHOCTb 32 MCIIOJHEHUE JI0T0BOPA, 3aKIFOUEHHOI0 NOTPEOUTENEM C
IpoAaBlOM (MCIOJHUTEIEM) HA OCHOBAaHUM IPEIOCTABICHHON BIAJEsbLEM
arperaropa uHpopMaIuu o ToBape (yciyre) Wid npojaBle (UCIOJIHUTENE), a TaKXKe
3a coOmiofeHne TMpaB MOTpeOuTeNell, HapylIEHHBIX B pe3ylbTaTe Iepeaadu
norpeOutento  ToBapa  (yCIyrd)  HEHaJUIeKallero KadyecTBa M oOMeHa
HEIPOJIOBOJILCTBEHHOIO TOBapa HAJICXKALIEr0 KayecTBa Ha aHAJIOTMYHBIN TOBap,

HeceT npoaasel (MCIIOJIHUTEND ).

Bnangener arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHECHHBIC
MOTPEOUTENIO BCIEJACTBUE TMPEAOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOIHON
uHdopmaru o ToBape (yciyre), B CIydae, €CJIM BiIaJiesiel] arperatopa He U3MEHseT
nH(pOopManuio o ToBape (ycayre), MpeaoCTaBICHHYIO POIaBIIOM (MCIIOJTHUTEIEM) U
COZIEPKAIIYIOCS B TIPEUIOKCHUHM O 3aKJIFOUCHUW JIOTOBOpA  KYIUTU-TIPOJIAKU

(oroBopa BO3ME3THOTO OKa3aHUsI YCIIYT).
(/lononnenue nynkmom - @edepanvnuiil 3axon om 29.07.2018 Ne 250-D3)

22, TloTpebuTens BIIPaBe NPEAbIBUTE TPEOOBAHKE K BIAJENbIly arperaropa o
BO3BpaTe CYMMBI ITPOM3BEACHHON MM IPEIBAPUTEIILHON OIUIaThl TOoBapa (yCIyrH).
Brnanmenen arperaropa BO3BpamiaeT CyMMy IIOJYYEHHOM WM NPEABAPUTEIIBHOU
OTUIaThl TOBapa (YCIyTH) B TEUEHUE IECATH KaJICHAAPHBIX THEU CO THS MTPEAbIBICHUS
MOTPEeOUTENIEM TaKOro TPEOOBAaHMS TMPH OJHOBPEMEHHOM HAJUYHMH CIEAYIOIINX

YCIIOBHM:

ToBap (ycimyra), B OTHONICHWH KOTOPOTO TMOTpPEOWTEIeM BHECCHA
npeIBapUTeNbHAs OIlaTa Ha OAaHKOBCKHI CUET BJaJieiblla arperaropa, He mepenaH
MOTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

NOTPeOUTENb HAllPaBUJI MPOAABIY (MCIIOJHUTENIO) YBEIOMJIEHHE 00 OTKa3€ OT
HCIIOJTHEHMSI JOTOBOPA KYIUTU-TIPOIAaXKH (J0roBOpa BO3ME3AHOIO OKa3aHUs YCIyT) B
CBSI3U C HapylLIEHHEM IMPOJaBLOM (MCHOJHUTENEM) 00s13aTeNIbCTBA NIEpeIaTh TOBAP

(oKa3ath ycllyry) B YCTAaHOBJICHHBINA CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMbl ITPEABAPUTEIHLHOM OIIaThl TOBAapa
(ycmyru) moTpeOMTeNb HampaBiseT BIAJENbIly arperatopa MOATBEPKICHUE
HarpaBJIeHUS MPOAABIly (MCIIOJHUTENI0) YBEAOMIICHUS 00 OTKa3e OT MCIOJHEHUS

JOTOBOpA KYIUIU-NPOAAKU (AOTOBOpPA BO3ME3JHOI0 OKa3aHUs YCIIyT).

Ecnu unoe He MNpeaAyCMOTPCHO YCIIOBHUAMM I10JIb30BATCIILCKOT'O MJIM HWHOI'O
COorjialmmcHusA HOTpe6I/ITeH$I C BJIAACIIBLICM arperaropa, yYBCAOMIICHUC IIPOAABIY

(ucnomHuTEN0) 00 OTKa3e OT HCIOJHEHMs JOTrOBOpa KYIUIU-NPOJAaXu (IOroBOpa



BO3ME3/IHOTO OKa3aHWs YCIYr) MOXET ObITh HAINpaBJIEHO BIIAJIENbIy arperaropa,

KOTOPBIH 0053aH HAIIPABUTh €r0 MPOJIABILY (MCIIOJHUTEIIO).
(/lononnenue nynkmom - @edepanvuviil 3axon om 29.07.2018 Ne 250-D3)

23. B ciy4ae, yKa3aHHOM B ITyHKTe 22 HACTOAIIEN CTAThH, BIaJelel] arperaropa
BIIPABE OTKAa3aTh MOTPEOUTEIIO B BO3BpATE CyMMBI IIPEIBAPUTEIHHOM OIIATHI TOBApa
(yciayru) mpu MOJyYeHUW OT MPOAABIA (MCIIOJHUTEINS) IMOATBEPKIACHUS TTPUHSTHSI
noTpeduTeneM ToBapa (OKa3aHUs YCIAYTH) NIpPHU YCIOBUH, YTO KOMHS TaKOIro
HOJTBEPKICHHSI Oblla HAaIpaBJieHa BIAJAEIbIIEM arperaropa NoTpeOuTeNio B TeUeHUE
JeCSITU KaJeHJAPHBIX THEH CO JTHS MOJIyYeHUs BIIAJeIbleM arperaropa TpeboBaHus
0 BO3BpaTe CyMMBbI IIPEIBAPUTEIHLHON OTUIaThl TOBapa (yciiyru). B ciydae Hecornacus
noTpeduTesst ¢ MPEACTABICHHBIMU BJAJENbIIEM arperaropa J0Ka3aTelIbCTBaMU
MPUHSATHUS TOTpeduTeNeM ToBapa (OKa3aHus yCIyTH) MOTpeOuTeNh BIpaBe TpeOOBaTh
BO3BpaTa CyMMbI ITPOU3BEACHHON UM MPEIBAPUTEIHHON OMIIaThl TOBapa (yCIyru) B

cyneOHOM nopsiake. ({ononnenue NYHKMOM - Deodepanvhbiil 3aKOH
om 29.07.2018 Ne 250-D3)

3. [Ipy mpuymHEHWUW Bpena XU3HU, 30POBBIO M HMYIIECTBY IMOTPEOUTENS
BCJICJCTBUE HEIIPEIOCTABICHHUS MY ITOJIHOM M JIOCTOBEPHOM MH(OpPMAIIUU O TOBape
(pabote, ycmyre) moTpeOHUTENIb BIpaBe MOTPEOOBATH BO3MEIICHHUS TaKOrO Bpela B
MOPSIJIKE, MPEyCMOTPEHHOM CTaThel 14 HacTosmero 3akoHa, B TOM YHCIIE ITOJTHOTO
BO3MEIIICHUSI YOBITKOB, NMPUYMHCHHBIX TPHPOJHBIM OOBEKTaM, HAXOASIIMMCS B

COOCTBEHHOCTH (BiaieHUN) norpedutend. (Honoanenue nynkmom - Dedepanvhwiii
3axon om 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHun TpeOOBaHUU TOTPEOUTENE O BO3MEIICHWU YOBITKOB,
MPUYUHEHHBIX HEJIOCTOBEPHOW WIJIM HEIOCTATOYHO TMOJIHOW WH(pOpMAIUEH 0 ToBape
(paborte, yciyre), HEOOXOAUMO HMCXOJIUTh M3 TPEINONOXKEHUS 00 OTCYTCTBUU Y
noTpeduTessl CHelHuaaIbHbIX TMO3HAHWNA O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa
(pabotsl, ycnyrn). (B peoakyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
YIIOJTHOMOYEHHOM OPraHU3alU UJIM YIIOJTHOMOYEHHOI 0
WHAMBUAYAJIbHOT0 NPeINPUHUMATEIs1, UMIIOPTEPA) 3a
HapylIeHUe MPaB norpedurTesiei

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)



1. 3a napymenue npaB noTpeOUTeNei U3rOTOBUTEINb (UCTIOIHUTEb, POIABELL,
YIOJTHOMOYCHHAs ~ OpPTaHW3alus WIA  YIOJTHOMOYEHHBIH  WHIWBUIYaITbHBINA
MpEeANPUHUMATENH, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO 3aKOHOM
WM TIOTOBOPOM. (B pedaxyuu @edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2. Ecniu nHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTEITIO,
NO/JIekKAaT BO3MELICHHUIO B ITOJIHOM CyMME CBEPX HEYCTOMKH (IIEHH), yCTAaHOBJIEHHOMN

3aKOHOM WJIn I0TOBOpOM. (B peoaxyuu Dedepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Ymnara HEyCcTOWKM (NIeHH) W BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT
M3TOTOBUTENSL (MCIIOJTHUTENSI, TPOJABIA, YIOJIHOMOYECHHYIO OpPTraHU3alUI0 W
YIOJHOMOUYEHHOTO  WHAMBHIYyAJILHOTO  MpEANpPUHUMATENS, HUMIOpPTEpa) OT
WCTIOJTHEHHMSI BO3JIOKEHHBIX Ha HETO 00513aTEIIbCTB B HATYpE Mepe moTpeduteneM. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

4. NzrotoButenb (MCIOMHUTENb, MPOJABEl], YIOJTHOMOYEHHAsT OpraHu3alus
WIA  YIOJHOMOYEHHBIM  WHAMBUAYAJIbHBIM  MpeanpuHUMATENlb, HMIOPTEP)
OCBOOOXIAaeTCs OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE O053aTelNbCTB WM 3a
HEHaJIeXAallee WCIOMHEHHE 00s3aTeNbCTB, €CIU JOKAXKET, YTO HEHCIIOIHEHHE
0053aTeNbCTB WM WX HEHAAJIeXKaIlee HWCIOJHEHNE TMPOU3O0IIIO0 BCIEACTBUE
HENPEOJOIMMON CHJIBI, a TaKXe I10 HWHBIM OCHOBAaHUSM, IPEIYCMOTPEHHBIM
3aKOHOM. (B pedakyuu  ¢edepanvuvix  3axonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeGoBanus nmoTpeduTesNs 00 yriate HeyCTONKH (TIEHH ), TPETyCMOTPEHHOM
3aKOHOM  WJIHA  JOTOBOPOM, IIOMJIEKAT  YIOBJIETBOPEHHUIO  HM3TOTOBUTEIIEM
(ucomHUTENIEM, [IPOJABLIOM, YIIOJTHOMOYEHHOU Opra”u3anuen 158105
YIOJHOMOYEHHBIM  MHAMBUAYAJbHBIM  MPEANPUHUMATENIEM, HMIIOPTEPOM) B

T00POBOJILHOM nopsizke. (B pedaxkyuu peoepanvHbIX 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBneTBOpeHHUU CYyAOM TPEOOBaHHWI MOTPEOUTENS, YCTAHOBICHHBIX
3aKOHOM, CyJ  B3BICKHBAa€T C M3TOTOBUTENS  (MCHOJNHUTENS, MPOJABIIA,
YIOJHOMOUYEHHOW  OpraHW3aliil WM  YIOJHOMOYEHHOTO  WHAWBHUIYAIBHOTO
MpeANpUHUMATENSl, UMIOpTEpa) 3a HECOOJOJIEHHE B J0OPOBOJIBHOM MOPSAKE
yIOBIIETBOpEHUs TpeOOBaHM noTpeduTens mrpad B pa3Mmepe MAThAECST MPOLICHTOB
OT CYMMBbI, MPUCYKJIEHHON CylaoM B TONb3y mnorpedutend. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBieHreM B 3alIUTy IpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHbIE

oObeMHEHUs] MOTpeduTene (MX accolUaly, COI03bl) WM OpPraHbl MECTHOTO



CaMOYIIpaBJIE€HUS, MATHACCAT MPOLUEHTOB CYMMbl  B3bICKaHHOro  mrpada
MEPEUUCIISIIOTCS  YKa3aHHBIM OOBEAMHEHUSIM (MX AacCOlUalUsiM, COI03aM) WU

OopraHam.

Crarbs 14. UmyiiecTBeHHasi 0TBETCTBEHHOCTDb 32 Bpe/l, IPUYMHEHHbIT

BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, nmpu4MHEHHBIA KU3HU, 30POBBIO WM UMYIIECTBY NOTPEOUTEINS
BCJIEAACTBUE KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PEUENTYPHBIX WM WHBIX

HCIOCTATKOB TOBAapa (pa6OTBI, yciayr I/I), IHOAJIC)KUT BOSMCIIICHHUIO B IIOJIHOM oOobeMe.

2. HpaBo Tpe60BaTB BO3MCIICHUA BpCaa, MNPUIYMHCHHOI'O BCJICIACTBUC
HCIOCTATKOB TOBapa (pa60TBI, YCJ'IYI‘I/I), IMPU3HACTCA 3a JIFOOBIM MOTCPIICBIINM
HC3aBUCHUMO OT TOro, COCTOAI OH B JOIOBOPHBIX OTHOHICHHAX C IIPOAABIOM

(MCIIOJIHUTEJIEM) UJIN HET.

3. Bpen, mpuunMHEHHBIA >KU3HU, 3[0POBBIO0 WM HMYILIECTBY IMOTPEOHUTEIS,
MO/JIEKUT BO3MEILECHUIO, €CIIU BpPEJ NMPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CpOKa

CITyOBbI WM CPOKA TOJHOCTU TOBapa (paboThl).

Ecam Ha ToBap (pe3ynbTat paboThl) TOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU
C MyHKTam# 2, 4 cTaThbU 5 HACTOSIIETO 3aKOHA CPOK CITYKObI MJTM CPOK TOJTHOCTH, HO
OH HE YCTaHOBJEH, JMOO mMOoTpeduTeNt0 He Obula MNPENOCTaBICHA IMOJHAs |
J0CcTOBepHast UH(OPMAIIUS O CPOKE CITY>KOBI HITU CPOKE TOAHOCTH, TNOO MOTPEOUTENH
He ObUl MPOMH(OPMUPOBAH O HEOOXOIUMBIX JEUCTBUSAX IO HCTEUEHUH CpOKa
CITy»OBbl MJIM CPOKAa TOAHOCTH M BO3MOXKHBIX TOCJECACTBHUSIX MPU HEBBIMOTHEHUU
YKa3aHHBIX IEUCTBHM, MO0 TOBap (pe3ynbTar pabOThl) MO UCTECUCHUU ITHX CPOKOB
MPEACTABISIET OMACHOCThH JIJISl KU3HU M 3JI0POBbs, BPEA TOJJICKHUT BO3MEIICHUIO

HE3aBUCUMO OT BPEMEHH €ro MpuyuHeHus. (B pedaxyuu @edepanvHoeo 3axkona
om 17.12.1999 Ne 212-D3)

Ecnm B COOTBETCTBHH C ITYHKTOM | cTaThu 5 HaCTOSIIETO 3aKOHA U3TOTOBUTEID
(MCTIONHUTENb) HE YCTaHOBWJ Ha ToBap (paboTy) CpoOK CiIyKObl, Bpel MOJICKUT
BO3MCIICHHUIO B CIIydae €ro MPUYMHCHUS B TECYCHUE JIECATH JICT CO JIHS Tepeaadn
ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JACHB Mepeadyd YCTAaHOBUTh HEBO3MOXKHO, C

AAaTbl U3rOTOBJICHHA TOBApa (OKOH‘-IaHI/ISI BBITIOJTHECHUA pa6OTBI).

Bpen, npuuuMHEHHBI  BCIEACTBUE HEAOCTATKOB  TOBapa, IMOJJIEKUT

BO3MCIIICHUIO ITPOAaBIOM MJIM U3TOTOBHUTCIICM TOBApa 110 BI)I60py MMOTCPICBIICTO.



Bpen, npuurHeHHbIN BCIIEICTBUE HETOCTATKOB PA0OTHI MIIH YCITyTH, MOJICKUT

BO3MCHICHUIO UCITOJIHUTEIICM.

4. I3roToBHUTEIIH (HCHOJIHI/ITGJIL) HECET OTBETCTBCHHOCTD 3a BpEa,
HpI/I‘—II/IHeHHHﬁ JKU3HHU, 3J0POBBIO WM HUMYIICCTBY l'IOTpe6I/ITeJ'IH B CBA3HU C
HCII0JIb30BAHUEM MATCPUAJIOB, O60py,HOBaHH}I, HHCTPYMCHTOB W HHBIX CpPCACTB,
HGO6XOI[I/IMI>IX AJI1 IPOU3BOACTBA TOBApPOB (BLIHOJ'IHGHI/I}I pa60T, OKa3aHud YCJIYI‘),
HC3aBUCHMO OT TOI'O, IMO3BOJIATT YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUM BBISIBUTH

X 0COOBIC CBOMCTBA MJIN HET.

5. U3roroButenn (MCTIOJTHUTEIID, POJIaBel) O0CBOOOXKIaeTCS oT
OTBETCTBEHHOCTH, €CJIA JIOKAKET, YTO BPeJ MPUUYUHEH BCJICACTBUE HEMPEOI0IUMOMN
CUJIbl WJIM HapyUICHUS MOTPEeOUTESIEM YCTAHOBJICHHBIX MPABUJ MCIOJIb30BAHUS,
XpaHEHUs WK TPAaHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Cratps 15. Komnencanusi MOpajabLHOTo Bpeaa

MopanpHblii Bpel, NMPUYMHEHHBIM MOTPEOUTENIO BCIEICTBUE HaPYIICHUS
M3rOTOBUTENIEM (MCIIOTHUTENIEM, MPOJABIIOM, YIIOJJHOMOYEHHON OpraHu3aluen win
YIIOJTHOMOYCHHBIM HMHAWBUIYAIbHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) TIpaB
MOTPEOHUTENSI, MPETyCMOTPEHHBIX 3aKOHAMW W TIPABOBBIMH aKTaMH PoccHickoit
®denepanuu, peryaupyoIMMA OTHOIICHUS B 00JIaCTH 3aIIUTHI MIpaB MOTpeOUTENEH,
MOJUICKUT KOMITCHCAIIMKA TMPUYMHUATEIEM Bpela NP HAIMYUK €ro BUHBI. Pazmep
KOMIIEHCAIUU MOPAJIbHOTO BPEJa OINPENEsACTCS CYJIOM M HE 3aBUCHUT OT pa3zmepa

BO3MCIIEHUSI WMYIIECTBEHHOTO Bpena. (B pedakyuu  ¢hedepanvHvix  3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/IH MOPAJIBHOTO  Bp€lda OCYHICCTBIACTCA  HC3aBUCHUMO  OT

BO3MCHICHUS UMYIIICCTBCHHOT'O BpCaa U ITOHCCCHHBIX l'IOTpC6I/ITCJICM Y6BITKOB.

Crartbs 16. HegonycTumbie ycj10BHS I0T0BOPA, yIIeMJISIIOIIHE ITPaBa
noTpeduTeIs1, 3aNIPpeThl M 00SI3aHHOCTH, HAJIaraeMbie Ha
npoaaBua (MCIOJHUTEJIS, BJIajJe/blla arperaTopa)

1. HegomycTUMBIMH ~ yCIIOBHUSMH ~ JIOTOBOpa,  YIIEMJISIOMIMMU  TIpaBa
MOTPEOUTENSI, SBISIOTCS YCIOBHS, KOTOpPhIE HApyIIalOT MpaBujia, YCTaHOBJICHHBIC
MEKIyHapOIHbIMU JaoroBopamu Poccuiickoit denepannu, HACTOSIUM 3aKOHOM,

3dKOHAaMU W IIPUHUMACMBIMH B COOTBCTCTBHHM C HHMHU HHBIMU HOPMAaTHBHBIMH



paBoBbIMH akTamu Poccuiickoit ®enepauuu, peryaupyromIMMUA OTHOLIEHUS B
obOnactu 3amuThl MpaB notpeduteneil. HenomycTumble ycaoBHs J10roBoOpa,

YHICMJIAIOIINEC ITpaBa HOTpe6I/ITeJI}I, HHUYTO>XHBI.

Ecnu BkitoueHue B JOTOBOP YCJIOBUH, YIIEMIISIIOIIUX IIpaBa MOTPeOUTENs,
MOBJICKJIO TMPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU MOMJIEKAT BO3MEUICHHIO
IPOJABLIOM (M3rOTOBUTEIIEM, UCIIOJIHUTEIIEM, UMIIOPTEPOM, BIIAJIEIbLEM arperatopa)
B IIOJTHOM 00bEME B COOTBETCTBUU CO CTaThel 13 HacTosmiero 3akoHa.

TpeboBanue  moTpebuTenss O  BO3MELIEHUM  YOBITKOB  IMOJJICHKHUT

YAOBJIICTBOPCHUIO B TCUCHHUC JACCATH I[Heﬁ CO IH:A €T0 IPCAbABICHUA.

2. K HeommycTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMIISIOIIMM IIpaBa MoTpeduTess,

OTHOCATCA:

1) ycioBus,  KOTOpbIE  NPEIOCTABISAIOT  MPOJABIy  (M3rOTOBMTEIIIO,
WCHOJIHUTENO,  YHNOJHOMOYEHHOM  OpraHu3aluyd  WIK  YIOJIHOMOYEHHOMY
WHJIMBUAYAJILHOMY TPEANPUHUMATEN0, UMIIOPTEPY, BIAJIEIIbIy arperaropa) npaBo
Ha OJHOCTOPOHHHUI OTKa3 OT HCIOJHEHUs 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
W3MEHEHHE YCIIOBHM 00s13aTeNbCTBa (TIpeAMETa, IIEHBI, CPOKA M MHBIX COTJIaCOBAHHBIX
C TOTpeOHUTENIeM YCJIOBHI), 3a MCKIIOYCHHUEM CIIy4aeB, €CJIM 3aKOHOM MM WHBIM
HOPMATUBHBIM TpaBOBbIM akToM Poccuiickonn ®enepanuu npeaycMOTpeHa

BO3MOXXHOCTD IIPEAOCTABJICHHA JOIOBOPOM TAKOI'O ITpaBa,

2) yCIIOBHS, KOTOPbIC OTrPAaHWYMBAIOT MPABO MOTPEOUTENSE HA CBOOOJIHBIM
BBIOOP TEPPUTOPHUATBHON TOJCYJAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MyHKTOM 2

crathu 17 HacTosmero 3akoHa;

3) ycioBHsl, KOTOpPBIE YCTaHABIMBAIOT JJIsl TIOTPEOUTENS TpadHbIe CAHKIIUN
WO WHBIE OO0S3aHHOCTH, TMPETNATCTBYIOIIME CBOOOJHOW peajau3alliyd IpaBa,
YCTAHOBJIEHHOTO CTaThel 32 HacTosIero 3akoHa;

4) yC0BUS, KOTOPbHIC HCKIIOYAIOT WM OTrPAaHWYMBAIOT OTBETCTBEHHOCTh
MpoJaBla (M3rOTOBUTENS, HUCIOJHUTENS, YINOJIHOMOYEHHOW OpraHu3aluu Win
YHOJHOMOYEHHOTO WHJWBHUAYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA, Biajaelblia
arperaTopa) 3a HEHCIOJHEHUE WJIM HEHaJyIeKallee HCIOJHEHUE 00s3aTeIbCTB 1O
OCHOBAHUSIM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 0OYCIIOBIMBAIOT MPUOOPETEHUE OTHUX TOBApPOB (padoT,
yCIIyT) 00s3aTeIbHBIM MPUOOPETEHNEM MHBIX TOBAPOB (padoT, yCiIyr), B TOM YHCIIE
MpeayCMaTpUBalOT 00s3aTeNIbHOE 3aKJIIOYEHUE HHBIX JOTOBOPOB, €CIM HWHOE HE
MIPEyCMOTPEHO 3aKOHOM;



6) yciaoBHsI, KOTOpbIE MNPEAYCMATPUBAIOT BBIMOJHEHUE JJAOMOJHUTEIBHBIX
paboT (OKa3zaHWE MOMOJHHUTENBHBIX YCIYTr) 3a IiaTy 0€3 TOJIydeHHUs COTJIacHs

OTPEOUTEIS;

7) ycioBus, KOTOpbIE OIPaHUYUBAIOT YCTAHOBIECHHOE CTaThel 16! nactosmero
3akoHa MpaBo MOTPEOUTENS HAa BBIOOP criocoda u (GopMbI OIIaThl TOBApPOB (pabdor,
ycuyr);

8) ycinoBHsl, KOTOpbIE COJAEP/KAT OCHOBAHHMS JOCPOYHOIO PaCTOPIKEHUS
,IlOI‘OBOpa I10 Tp660BaHI/IIO HpOIlaBL[a (I/ICHOJ'IHI/ITGJ'IH, BJIaJACJblia arperaTopa), HC
HpeI[yCMOTpEEHHI)IG 3dKOHOM 501051 NHBIM HOpMaTI/IBHLIM HpaBOBBIM dAKTOM

Poccuiickon ®enepannmy;
9) ycioBHsl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycioBusi, KOTOpbIe OTrPaHMYMBAIOT TPABO BHIOOpA BHIA TPEOOBAHMIA,
MPEyCMOTPEHHBIX NMYyHKTOM 1 ctatbu 18 m myHktoM 1 cratbu 29 Hacrosuiero
3akoHa, KOTOpble MOTYT OBITh MPENBSBICHBI MPOJABIY (M3TOTOBUTEINIO,
WCIIOJTHUTEI0,  YIIOJHOMOYEHHOW  OpPraHu3alMd Wi  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) MpH MPOAAKE TOBAPOB

(BBIHOJ'IHCHI/II/I pa60T, OKa3aHHuH YCJ'IyT) HCHaAJICKAIICTO Ka4CCTBA,

11) ycioBusi, KOTOpPBIE YCTAaHABIMBAIOT 00S3aTEIbHBIA JOCYICOHBINH MOPSIOK

pPacCMOTPECHUSA CIIOPOB, €CIIN TaKoOM MOPAJ0K HEC MTPCAYCMOTPCH 3aKOHOM;

12) ycioBusi, KOTOpBIC yCTAHABIMBAIOT JJIsI MOTPEOHMTENsI OOS3aHHOCTH I10
JOKa3bIBAaHUIO OIPEICICHHBIX OOCTOSITENbCTB, OpeMsi JOKa3bIBAaHHUSI KOTOPBIX

3aKOHOM H€ BO3JIOXKXCHO Ha HOTpe6I/IT€H${;

13) yci0Bus, KOTOPbIC OTPAHUYMBAIOT MOTPEOUTEIIST B CPECTBAX U CIIOCOOAX

3alIUThI HAPYIICHHBIX IIPAB,

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJICTBOPEHHE TPEOOBaHMIA OTpEOUTEICH B
OTHOUIEHUH TOBAPOB (paboT, yClIyT) ¢ HEAOCTaTKAMH B 3aBUCUMOCTh OT YCJIIOBUM, HE

CBSI3aHHBIX C HEJOCTAaTKaMU TOBapoB (paboT, ycuyr);

15) unble yCJIOBHUS, HapyIIanme MpaBuiIa, YCTaHOBJICHHbIE
MEXIYHApOIHBIMU JoroBopamMu Poccuiickoil Penepanny, HaCTOSIMIMM 3aKOHOM,
3aKOHAaMH W TPUHUMAEMBIMH B COOTBETCTBUM C HUMH WHBIMA HOPMAaTUBHBIMH
paBOBbIMH akTamu Pocculickoit ®enepanuu, peryaupyroOMIMMUA OTHOLIEHUS B

00J1acTH 3aUIUTHI PAB NOTPEOUTENIEH.

3. Ilpoxagern (MCrOMHUTENb, BIaJAENEl] arperatopa) He BIpaBe OTKa3bIBaTh B
3aKJTFOYCHUH, WCIIOHEHWH JOTOBOpPA, HAINPABJICHHOTO HA MNPUOOPETEHHE OJHUX

TOBapoOB (padoT, yCJIyT), MO MPUYMHE OTKa3a MOTPEOUTENST B MIPUOOPETEHUH WHBIX



TOBapoB (padoT, ychyr). YOBITKH, NPUYUHEHHBIE TOTPEOUTETIO BCIIEICTBUE
HapyIIeHUs ero mpaa Ha CBOOOIHBIN BEIOOP TOBApPOB (paboT, yCIIyT), BO3MEMIAIOTCS

IIpoaaBIoOM (I/ICHOJ'IHI/ITGJ'IGM, BJIaCJIBIICEM arperaTopa) B IIOJIHOM OOBEME.

3anperiaercsi yAOBIETBOPEHHE TpeOOBaHUN MOTpedOUTENel B OTHOUICHUU
TOBapoB (paboT, yciayr) ¢ HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTH OT YCJIOBUH, HE

CBSI3aHHBIX C HEJOCTATKaMU TOBapoB (padoT, yciuyr).

3ampeniaercss OTKa3 B 3aKIIOYCHUU JOTOBOpPA W BO BHECEHUW HM3MCHCHHIA B
JOTOBOp B Cllydyae IMPaBOMEPHOTO YKa3aHUs IOTpeOHUTENeM Ha HEIOIMYCTHUMbIC
YCIIOBHUS JIOTOBOPA, YIIEMJISIONINE TIPaBa MOTPEOUTENS, B IEIISX UCKITFOUCHUS TAKHX
ycnoBuid. [lpu mnpembsBiernn mnorpeOuTenemM TpeOoBaHHs 00 HMCKIIOYCHUU U3
JIOTOBOpa HEAOIMYCTUMBIX YCJIOBHI JOTOBOPA, YIIEMIISIONIUX IpaBa MOTpeOHUTEs,
yKa3zaHHOE TpeOOBaHUE TOJICKUT PACCMOTPEHUIO B TEUEHHE ICCATH JTHEH CO THS €ro
NPEIbSBICHUS C 00s3aTEeIbHBIM H3BEIICHUEM MOTPEOHTENsT O pe3yIbTaTrax
PacCCMOTPEHUS U MPUHSITOM MOTHBUPOBAHHOM PEIICHHUU IO CYMIECTBY YKAa3aHHOTO
TpeOOBaHUS.

[IponmaBen (MCHOMHUTEND, BIIAJIENCI] arperaTopa) He BIpaBe 0e3 MOydCHHS
corjacusi TMOTPEOUTENS  BBINOJHITH JIOMOJHUTEIbHBIE pabOThl  (OKa3bIBATh
JOIIOJTHUTEIIbHBIC YCIYTH) 3a Imaty. IloTpeOuTenp BpaBe OTKa3aThCs OT OILIATHI
Takux paboT (ycayr), a €clii OHM OIUIAYCHBI, BIpaBe MOTPeOOBaTh OT IPOJABIlaA
(McroTHUTENS, BIaAENbIIa arperaTopa) Bo3BpaTa yIIaueHHOW CYMMBL.

Cornacue moTpeOuTeNss Ha BBIITOJHEHHUE JOMOJIHHUTEIBHBIX paboT (OKazaHHe
JOTIOJIHUTENIBHBIX YCIYT) 3a Tulaty OQOpMIISICTCS TPOAABIIOM (HUCIIOTHUTEIIEM,
BJIQJICTIBIIEM arperaTopa) B MUCBMEHHOW (opMe, €Clii HWHOE HE MPEeIyCMOTPEHO
3akoHOM. OOSI3aHHOCTh JJOKa3aTh HAJIMYIHE TAKOTO COTJIACHS WIIU OOCTOSITEIILCTBA, B
CHJIy KOTOpOTO TaKoe corjlacue He TpeOyercs, Bo3jaraercs Ha TMpojaBIia

(MCTIOTHUTES, BIIaJENbIla arperaTopa).

4, TlpomaBer; (MCTOMHUTENb, BIAJICICI] arperaTopa) HE BIPaBE OTKa3bIBaTh
MOTPEOUTEIIO B 3aKIFOUCHNHN, UCTTOTHEHUH, N3MEHECHUHN WJIM PACTOPKECHUH JTOTOBOPA
C moTpeduTeneM B CBSI3M C OTKA30M IMOTPEOUTENST MPETOCTaBUTH MEPCOHATBHBIC
JaHHBbIE, 3a HUCKIIOYCHHUEM CJIy4daeB, €ClId OOs3aHHOCTh MPEIOCTABICHUSI TAKUX
JaHHBIX TPEAYCMOTpPEHA 3aKoHOJaTelbcTBOM Poccuiickoit denepanuu  unu
HETMOCPEICTBEHHO CBsA3aHa C UCIIOTHEHUEM JIOTOBOpPA C MOTpeOuTeIeM.

[Ipu npenbsBieHUH NOTpeOUTENIeM TpeOOBaHUS O MPEAOCTaBICHUU
nH(GOpMaIMU 0 KOHKPETHBIX MPUUYMHAX M MPABOBBIX OCHOBAHUSX, OMpPENEISIOMINX
HEBO3MOKHOCTb 3aKJIFOUEHUS, UCTIOJIHEHUS, U3MEHEHUS WM PACTOPKEHUS I0T0OBOpa

0e3 Mpe0CTaBIeHuUs IEPCOHANIBHBIX JIaHHBIX, B TUCbMEHHOU (hopme (B TOM 4YucCIie B



(dhopme MEKTPOHHOTO JOKYMEHTA) MpoJiaBel] (MCIOJHUTEIb, BIIJIETIel] arperaropa)
TOJDKEH TPEJAOCTaBUTh TaKylo HHGOPMAIMIO B TEYCHHUE CEMH JHEW CO JHS
NIPEIbBICHUS YKa3aHHOTO TPEOOBaHMUSI.

[lpomaBery  (MCHOJHWUTENb,  BIAJENEN]  arperaropa)  NPEAOCTaBISET
uHGOpMAIMIO MOTPEOUTETI0 B TOUW (opMe, B KOTOPOH MPEIBSIBICHO TpeOOBaHUE
NOTPEOHTESI O MPETOCTABICHUU HHPOPMAILIMU O KOHKPETHBIX MPHYUHAX U TPABOBBIX
OCHOBaHUSIX, OIPENSISIIONIMX  HEBO3MOXXHOCTh  3AKJIFOYCHUS,  HCIIOJIHCHUS,
M3MEHEHUS WM PaCTOPXKCHHS JOTOBopa 0€3 MpPeqoCTaBICHHS TEPCOHATBHBIX
JAHHBIX, €CJIM MHOE HE YKa3aHO B 9TOM TPEOOBAHHH.

[Ipu npenbsBieHun nOTpeOUTENIeM TpeOOBaHUS O MPEAOCTaBICHUU
nHGOpMAIUU 0 KOHKPETHBIX MPUUYMHAX M MPABOBBIX OCHOBAHUSIX, OMPEIEISIOIINX
HEBO3MOXHOCTh 3aKJIFOYEHU S, UCTIOJTHEHNWS, U3MEHEHHUSI UJIA PACTOPIKEHUS JOTOBOPA
0e3 MpeoCTaBICHHs IEPCOHANBHBIX JAHHBIX, B YCTHOM (opMe Takasi uHPpopMaius
JOJDKHA OBITh MPEOCTaBICHA HE3aMEeIUTENNbHO.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 01.05.2022 Ne 135-D3)

Cratbs 161, ®opMbI M NOPSAOK ONJIATHI IIPH MPOIAIKE TOBAPOB
(BBINIOJIHEHUH PA0OT, OKA3aHUM YCJIYT)

1. ITponasen (MCMONHUTEND, BIJAEIIEL arperaTopa B cilydyae UCIOIb30BaHUs B
CBOCH JESITENbHOCTH HAJIMYHBIX PACUETOB C MOTpeOuTeNieM) 00si3aH 00eCHeunTh
BO3MOXHOCTh ~ OIJIaThl TOBapoB  (paboT, ycCiIyr) TMyTeM HCIOJIb30BaHUS
HaIMOHAIBHBIX MJIATEKHBIX MHCTPYMEHTOB, a TAK)KE HATMYHBIX PACYETOB IO BEIOOPY

norpedurens. (B pedakyuu @edepanvrozo 3akona om 31.07.2020 Ne 290-D3)

OO0s13aHHOCTH 00ECIEUNUTh BO3MOKHOCTh OIUIATHI TOBapoB (paboT, yciyr) ¢
WCIIOJIb30BAaHUEM  HAIMOHAJIBHBIX  IUIATEXKHBIX MHCTPYMEHTOB B  paMKax
HallMOHAJIBHONW CHCTEMBbI IUIATEXKHBIX KapT paclpoCTpaHseTCs Ha MpojJaBLa
(McnomHUTENS, BlaIeNbla arperaTopa), y KOTOpOro BhIpydKa OT peajin3alii TOBapoOB
(BeIMONTHEHUST PabOT, OKa3aHWs YCIyT) 3a MPEANISCTBYIONUN KaJlleHJApPHBIA TOJ

MpEBBIMIACT ABAANATH MHIJITHOHOB pyOneil. (B pedaxyuu Dedepanvio2o 3aKoHa
om 31.07.2020 Ne 290-@3)

Ecnu Mecro omartsl TOBapoB (paboT, yciyr) HaXOAUTCS B MECTe, Ilie He
MPEAOCTABISIOTCS YCIYTH AOCTyNA K MOABMKHON paanoTesieOoHHON CBsI3U U (MIIH)
CpeICTBaM KOJUIEKTUBHOTO JOCTyMa K WH(OPMAIMOHHO-TEICKOMMYHUKAITMOHHON

cetu "UnuTepHer", mpomaBelnl (MCIOJHUTENH) OCBOOOXKIACTCS OT OOS3aHHOCTU



o0OecreynuTh B 3TOM MECTE€ BO3MOKHOCTH OIUIaThl TOBAapoB (padboT, YChyr) c

HCIT0JIb30BAHUEM HAIIMOHAJIBHBIX INJIATCKHBIX HHCTPYMCHTOB.

Hpoz:aBeu OCBO60)K,Z[3€TC5I OT 00S13aHHOCTH 00ECIIEYNTh BO3MOKHOCTD OIJIAThI
TOBApPOB C UCIIOJb30BAHUEM HAIIMOHAJBHBIX IIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM
O6T>GKTG, BbIpY4YKa OT pcajlin3allikd TOBApPOB B KOTOPOM COCTaBJIICT MCHCC IISATH

MUJUTMOHOB pyOJieii 3a MpeIIeCTBYIOIMIMM KaJIeHIaPHBINA TO/I.
(Ilynkm 6 peoaxyuu @edepanvroeo 3axkona om 01.05.2017 Ne 88-D3)

2. Omutata TOBapoB (paboOT, yCIyr) MOXET MPOU3BOJUTHCS MOTpEeOUTENeM B
COOTBETCTBMM C YyKa3aHHEM MpojaBla (MUCIOIHUTENSA) IYTEM pacyeToB 4Yepe3
CyOBEKTOB HAIMOHAJIBHOM IUIATEKHOM CHUCTEMBI, OCYIIECTBISAIOIIMX OKa3aHUe
IJIATEKHBIX YCIIYT B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccurickon Penepanuu o
HaIlMOHAIBHOW IJIATESKHOW CHUCTEME, €CJIM MHOE HE YCTaHOBJICHO (enepanbHbIMU

3aKOHAMU WJIM MHBIMU HOPMATHUBHBIMU TPABOBBIMU akTaMu Poccuiickon denepanuu.

3. IIpu omnare ToBapoB (padoT, yCIyT) HAJTMYHBIMU JIEHEKHBIMHA CPEICTBAMHU
00s13aTeNbcTBa MOTPEOUTEIS TIepe ] IPOABIIOM (MCTIOJHUTENIEM) TI0 OTIaTe TOBApOB
(paboT, ycIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CPeACTB C MOMEHTa BHECCHHS HAIMYHBIX JICHEKHBIX CPEJICTB IPOJABITY
(MCTIOTHUTENI0) JMOO TMJIATSKHOMY areHTry (cyOareHry), OCYIIECTBISIONIEMY

ACATCIIbHOCTD 110 IPUCMY I1aTekKen (1)I/ISI/I[I€CKI/IX JIMII.

[Ipu omuare TOBapoB (paboT, yCiayr) MyTeM TMEpeBOAa MPEIOCTABISIEMBIX
MOTPEONTEIEM HAMYHBIX JCHEKHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO CUETa
00s13aTeNTbcTBa MOTPEOUTEIS TIepe ] IPOIABIIOM (MCTIOJHUTENIEM) TI0 OTIaTe TOBAPOB
(paboT, yCIyT) CUMTAIOTCS HCIOTHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CpPEACTB C MOMEHTAa BHECEHHUsI MOTPEOUTENIeM HAJUYHBIX JICHEXKHBIX CPEJCTB
KPEIUTHOW OpraHu3aluu JMOO OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHrty),
OCYILIECTBIISIIOIIMM ~ JEATEIbHOCT B COOTBETCTBHUM C  3aKOHOJATEIHCTBOM
Poccuniickon @enepanuu 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu omtate ToBapoB (paboT, yCIyT) MyTeM MEpPeBOAa JCHEKHBIX CPEICTB B
paMKax NnpuMeHsieMbIX (opM O€3HAIMYHBIX PACYETOB 00s3aTeNIbCTBA MOTPEOUTENS
nepeja MpoAaBIOM (UCIIOIHUTENIEM) MO OIUIaTe TOBapoB (padoT, yCIyT) CUMTAIOTCS
WCIIOJIHEHHBIMU B CyMME, YKa3aHHOM B pacCHOpPSDKEHHM O TEPEeBOJE JICHEKHBIX
CpPEeICTB, C MOMEHTa TOATBEPXKACHHUS €ro MCIOJHEHUS OOCITyKHBAIOIIEH

MOTPeOUTENSI KPEIUTHON OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yCiIyr) NpoAaBIly (MCIIOIHUTEIO) 3aPEIEHO

yCTaHaBJIMBATh B OTHOILLIEHUHU OJTHOTO BHJIa TOBApOB (padoT, yCIyT) pa3audHbIe [IEHbI



B 3aBHCHUMOCTH OT CIIOCO0Oa MX OILJIATHI OCPCACTBOM HAJIMYHBIX PACUCTOB HJIM B

pamKax npuMeHsieMbIX (popM Oe3HaTUYHBIX PACUETOB.

5. [IponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIUE Y
notpeOuTenst yObITKY, BbI3BaHHBIE HApYyIIEHUEM TpeOoBaHuUil myHKTa 1 HacToAIIeH

CTaTbH.

([lononnenue cmamweti - @edepanvruiil 3axon om 05.05.2014 N 112-D3)

Crartbs 17. CyneOHasi 3amuTa npas norpeouresiei

1. 3amuTa npaB noTpeduTeneit OCyeCTBISETCS CYI0M.

3amura mpaB TOTpeOUTENed  YCIOyr, OKa3blBaeMbIX (DUHAHCOBHIMU
OpraHu3alUsIMH, OPTaHU3YIOIIUMHU B3aUMO/ICHCTBUE C YIIOJIHOMOUYEHHBIM 110 TIpaBam
norpedbureneil (PUHAHCOBBIX YCIYyT B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM
"O06 ynoTHOMOYEHHOM IO IpaBaM moTpedurteneil  (uHAHCOBBIX  ycmyr",
OCYIIECTBISIETCSI C OCOOCHHOCTSMHU, YCTAaHOBJICHHBIMH YKa3aHHbIM DenepanbHbIM

3aKOHOM. (/[onoanenue abzayem - Pedepanvuviii 3axon om 04.06.2018 M 133-D3)

2. Ucku o 3amuTe npaB nmoTpedureneit MOryT ObITh MIPEABSBICHBI 110 BHIOOPY
UCTIA B CYJI [10 MECTY:

HaXO0XXIACHHA OpraHu3aluru, a CCJIN OTBCTUUMKOM SBJISICTCA I/IHI[I/IBI/IIIyaJ'IBHHﬁ

NpCaANpUHUMATCIIb, - €TI0 JKUTCJIbCTBA,
KHUTCIILCTBA NJIN Hpe6LIBaHI/I}I HCTIIA,
3aKJIIOYCHUSA WJIN UCITIOJIHCHUA JOTOBOpPA.

Ecmum uck k opraHu3amnuu BBITEKAET W3 ACATEIBHOCTH €€ (uianana Wiu
MPEACTaBUTENIBCTBA, OH MOXKET OBITh MPEABSABICH B CYJl MO MECTY HAXOXKICHUS €€
¢dunMana UM NpeacTaBUTEIbCTBA.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. IloTpeOutenu, WHbIE MCTLBI MO HMCKaM, CBS3aHHBIM C HapylLICHHEM IpaB
norpeduresnei, 0ocBOOOXKIAIOTCS OT YIUIaThl TOCYJAapCTBEHHOM MOLUIMHBI B
COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickorn ®enepanuu O Hajgorax u
coopax. (B pedaxyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM



Crartbsa 18. IIpaBa norpeduTesisi npu 00HAPY’KEHUHU B TOBape
HE0CTATKOB

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 25.10.2007 Ne 234-
D3)

1. IlorpeOuTenp B cayyae 0OHApY>KEHHUS B TOBape HEJOCTATKOB, €CIIM OHU HE
ObUIM OrOBOPEHBI MPOAABIIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbl HA TOBAp 3TOM XK€ MapKH (ITUX KE€ MOJEHH U (WUIIN)
apTHUKyJa);

noTpedoBaTh 3aMEHbI HAa TAaKOH JK€ TOBap ApYyro Mapku (MOJIe€H, apTUKYJIa) C
COOTBETCTBYIOILIMM [I€PEPACUETOM MOKYITHOMN LIEHBI;

moTpedOBaTh COPa3MEPHOTO YMEHBIIICHUSI IIOKYITHOM IICHBI,

HOTpe6OBaTB HC3aMCIJINTCIIbHOT'O 6G3B03M63I[HOI‘O YCTpAaHCHUS HECOAOCTATKOB
TOBAapa MJIM BOBMCHICHH PAaCXO0A0B Ha UX UCIIPABJICHHUC HOTpe6I/ITeJ'IeM HJIN TPETbHUM

JIAIIOM;

OTKa3aTbCsa OT HCIOJIHCHUSA OOrOBOpa KYIUIM-IPOAAXKHU U HOTpe6OBaTB
BO3Bpara ynnaquHOﬁ 3a TOBAp CYMMBI. ITo Tpe6OBaHI/IIO npogaBaa M 3a €ro CUcT

HOTpe6I/ITeJ'IB AOJKCH BO3BPATUTH TOBAP C HCAOCTATKAMM.

[Ipu »TOM moTpeOuTens BIpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX €My BCIEACTBHE MPOJAXH TOBapa HEHAJJICKAIIETO
KauecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSILIUM 3aKOHOM

JUTSL YZIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTETISI.

B oTHOmIEHMM TEXHHWYECKH CIIOKHOTO TOBapa NOTPEOUTENb B CiIydyae
OoOHapy’>KeHHUS B HEM HEIOCTATKOB BIPABE OTKA3aThCsl OT HCIOJHEHHUS JOrOoBOpa
KYTLTU-TIPOAQXKH U TOTPeOOBaTh BO3BpaTa YIIJIAYEHHOM 3a TaAKOM TOBAp CyMMBI THOO
MpEeAbSIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ATOM K€ MapKu (MOJEIH, apTUKYJIa)
WM Ha TaKOM >Ke ToBap APYrod Mapku (MOJEIH, apTHKYJia) C COOTBETCTBYIOLIUM
MepepacueToM MOKYNMHOM IEHbl B TEUYEHHME MSATHAALUATA JHEH CO JHA Iepenadu
noTpedUuTeN0 Takoro Topapa. Ilo ncredeHnn 3Toro cpoka ykazaHHble TpeOOBaHUS

MMOJJICKAT YIOBJICTBOPCHHUIO B OAHOM M3 CICAYIOINHUX CIIy4acCB:
06H3.py>KCHI/Ie CYHICCTBCHHOT'O HCAOCTATKA TOBApa,

HapylICHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHUS

HCIOCTATKOB TOBApa,



HEBO3MOXXHOCTh  HCIIOJIb30BAaHHWSI TOBapa B TEUEHUE KAXKAOTO TojJa
rapaHTUHHOTO CpPOKAa B COBOKYITHOCTH Oojiee YeM TpHAIATh JHEH BCIICICTBUE

HCOAHOKPATHOI'O YCTPAHCHUS €0 Pa3/JIMYHbIX HEAOCTATKOB.

HepequL TEXHUYCCKH CJIOKHBIX TOBAPOB YTBCPKIAACTCA HpaBI/ITeJILCTBOM

Poccuiickon @enepannm.
(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKa3aHHbIE B IIYHKTE | HACTOSIIEH CTaTbU, MPEABSIBISIOTCS
norpeOurteneM  mpojaBly — JUOO0  YNOJHOMOYEHHOW — OpraHu3alud  WJH

YIIOJIHOMOYEHHOMY  HMHIMBHIYadbHOMY  MpeanpuHUMATENto. (B peodaxyuu
Deoepanvroezo 3axona om 21.12.2004 Ne 171-D3)

3. [lotpeOuTensy BhnpaBe NpenbsSBUTh TpPeOOBaHWS, YKa3aHHbIE B a03alax
BTOPOM M MSTOM IMyHKTa | HacToALIEH CTaTbu, U3TOTOBUTENIO, YIOJIHOMOYEHHOMN
OpraHu3aldyd WIH YHOJHOMOYEHHOMY HWHAUBUAYAJIBHOMY IpPEANPUHUMATENIO,
umnoptepy. (B pedakyuu  edepanvrvix  3axonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto mpenbsBiaeHus 3TuX TpeOOBaHUM MOTPEOUTENTh BIPABE BO3BPATUTH
M3TOTOBUTENIO WM HUMIIOPTEPY TOBAp HEHAJJIEXKAILEr0 KauyecTBa U MOTpeOOBaTh

BO3Bpara YIUIAYEHHOW 3a HEro CyMMbl. (B pedakyuu ®@edepanvhoco 3aKkoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvruiii 3akon om 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/Ie y HOTpC6I/ITeJ'I$I KaCCOBOT'O MJIM TOBAPHOT'O YCKa 1100 MHOTO
JOKYMCHTA, YIOCTOBCPAIOIINX (I)aKT U YCJIOBHA IIOKYIIKHM TOBapd, HC SABJISICTCA
OCHOBAHHECM JIsI OTKAa3a B YAOBJIICTBOPCHHUU CT'O Tpe6OBaHI/II\/’I.

[Iponmasen (M3rOTOBUTEND), YIIOJJHOMOYEHHAs ~ OpraHu3aius WA
YIOJHOMOYEHHBIM HWHIAWBUAYATIbHBIA TMPEANPUHUMATENb, HUMIIOPTEpP OOs3aHbBI
MPUHATH TOBAp HEHAIJISKAIIEr0 KadecTBa Yy TOTpeOMTENII W B cliydae
HEOOXOJMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpeOutenp Brpase

y4acTBOBaTh B IPOBEPKE KauecTBa ToBapa. (B pedaxyuu @edepanvrHoco 3axkona
om 21.12.2004 Ne 171-D3)

B ciydae cniopa 0 npu4nMHax BO3HUKHOBEHMsI HEJJOCTATKOB TOBApa MPOAaBeL]
(M3rOoTOBUTENB),  YNOJHOMOYEHHAs  OpraHW3alus WId  YHOJHOMOYEHHBIH
MHAVBHUYAJIBbHBIM NpEANpPUHUMATENb, UMIOPTEP OOsA3aHBI IMPOBECTH 3KCIEPTU3Y
TOBapa 3a CBOM CYeT. DKCIEepTU3a TOBAapa MPOBOJUTCS B CPOKH, YCTAaHOBJICHHBIC
cratbsMu 20, 21 n 22 HacTosAmEero 3akoHa JUisl yAOBIETBOPEHHS] COOTBETCTBYIOIINX

TpeboBanuil nmorpedburens. [lotpedurens BnpaBe NpUCyTCTBOBAThH MPU MPOBEIECHUU



OKCIICPTHU3bI TOBapa M B ClIyda€ HCCOIJIaCcusa C €€ pe3ylibTaTaMH OCIIOPUTDH

3aKJIFOUYCHHUE TaKOM IKCIEPTU3BI B CyneOHOM mopsake. (B pedaxkyuu PedepanvHozo
saxona om 25.10.2007 Ne 234-D3)

Ecim B pesynbTaTe 3KCIEPTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKU
BO3HUKJIM BCJICACTBHE OOCTOSATEIBCTB, 3a KOTOPbIE HE OTBEYAeT IPOJaBell
(M3rOTOBHTENb), IMOTPEOUTENL 00s3aH BO3MECTHTHh MPOJAABIY (HM3rOTOBHUTEIIO),
YIIOJIJHOMOYCHHON OpraHu3allid Wi  YIOJHOMOYCHHOMY HWHIWUBHIYaJIEHOMY
IPEANPUHAMATEIII0, UMIIOPTEPY pPAcXOJbl Ha IPOBEICHHE SKCICPTH3BI, a TaKKe
CBsI3aHHBIC C €€ IMPOBEACHUEM PACXO/Ibl HA XpaHEHHE M TPAHCIIOPTUPOBKY TOBapa. (B
peoarkyuu Deodepanvroco 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. [IpogaBenr  (M3rOTOBUTENH),  YIIOJTHOMOYCHHAS  OpPraHU3alMs WM
YIIOJJTHOMOYEHHbBIM HWHAWUBUAYAJIbHBIN MNPEANPUHUMATENL, UMIIOPTEP OTBEYAET 3a
HEIOCTaTKH TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUWHBIM CPOK, €CIu
MOTPEOUTENH JOKAXKET, YTO OHU BOHUKIIH JIO TIEpEIavuu TOBapa MOTPEOUTEITIO UITH TI0

MIPUYMHAM, BO3HHUKIIMM JI0 3TOrO0 MOMEHTA. (B pedaxyuu @Pedepanvriozo 3axoua
om 21.12.2004 Ne 171-D3)

B oTHOmIEHNYM TOBapa, Ha KOTOPBIM YCTaHOBIIEH FapaHTUMHBIN CPOK, ITPOJABELL
(M3roToBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHbIN
VHJMBUAYAJIBHBIA TIPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJNOCTATKU TOBApa,
€ClIi He JIOKaXeT, YTO OHHM BO3HUKIIM TOCIE TepeAauyd ToBapa MOTPEOUTEIIO
BCIICZICTBUE HApPYIICHHS TMOTPEOUTENEM TMPABHJI HUCIOJIB30BAHUS, XPAaHEHHUS WU
TPAHCIIOPTUPOBKH TOBapa, JACHCTBUHA TPETHUX JIMI] WUIH HETPEOIOJMMON CHIIBL. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

(/lononnenue nynkmom - @edepanvhuiil 3axon om 17.12.1999 N 212-D3)

7. JloctaBka KpyMmHOTa0apuUTHOTO TOBapa W TOBapa BecoMm Ooiiee MATH
KHJIOTPAaMMOB JIJISl PEMOHTA, YIIEHKH, 3aMEHBI M (MJIM) BO3BPAT UX MOTPEOUTEIIO
OCYIIECTBIISIOTCA CHJIAaMH M 3@ CYET MpojaBlia (M3TOTOBHUTEINS, YIOJIHOMOUYECHHON
OpraHu3allid WU  YHOJHOMOYEHHOTO WHIWBHUAYAJBLHOTO MpEANpUHUMATES,
uMmroprepa). B ciaydae HEHCHOJHEHHS JaHHOM OOS3aHHOCTH, a TakXe TMpH
OTCYTCTBUU TMpojaBlia (M3TOTOBUTENSI, YIOJHOMOYEHHOM OpraHu3alluyd WId
YIOJIHOMOUYEHHOTO HMHAMBHUAYAJIbHOTO TMPEANPUHUMATENS, HUMIIOPTEpa) B MECTE
HaXOXKJEHUSI TOTPEeOUTENs MOCTaBKa W (MJIM) BO3BpaT YKa3aHHBIX TOBAapPOB MOTYT
OCYIIECTBIAThCS ~ moTpebutenem. Ilpu  »sTom  mpomaBery  (M3TOTOBUTEID,
YIOJIHOMOYEHHAs] ~ OpraHu3alus WIA  YIOJHOMOYCHHBIM  WHIAWMBUIYATbHBIN

MpeANpUHUMATENb, HUMIOPTEP) 0O0sA3aH BO3MECTUTh MOTPEOUTENIO PACXOIbI,



CBSI3aHHBIE C JOCTaBKOM W (WJIM) BO3BPaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
Geoepanvruix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi NoTpeduTe €M TPeOOBAHUI B
OTHOLIIEHMHU HEeJOCTATKOB TOBapa

1. [ToTpebutens BOpaBe MNPEIbABUTh MPEIyCMOTPEHHBIE cTaTheil 18
HACTOSIIET0 3akoHa TpeOOBaHUs K MPOJaBIly (M3TOTOBUTENIO, YIOJTHOMOYEHHOM
OpraHu3alid WIK YHOJHOMOYEHHOMY WHAUBUAYAILHOMY MpPEANPUHUMATEINIO,
HMMIIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBApa, €CIIM OHU OOHAPY>KEHBI B TCUCHHE

rapaHTUIHOIO CpPOKa WJIM CpPOKa TOAHOCTH. (B pedaxyuu Dedepanvrnozo 3aKoHa
om 21.12.2004 Ne 171-D3)

B oTHOWIEHNM TOBApOB, HA KOTOPHIE TAPAHTUMHBIE CPOKU UIIM CPOKHA T'OAHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENH BIpPABE MPEABSIBUTH YKa3aHHbIE TPeOOBaHUS, €CIIU
HEJI0OCTATKH TOBAPOB OOHAPY’KEHBI B pa3yMHbBIN CPOK, HO B IIpeieNiaX ABYX JIET CO THS
nepefadyd ux MoTpeduTtento, eciau Oosee IIUTENbHbIE CPOKHM HE YCTAHOBIICHBI
3aKOHOM WJIM JJOTOBOPOM.

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. NapaHTUiHBIN CPOK TOBapa, a TAKIKE CPOK €T0 CIIYyKObI UCUUCIIACTCS CO THS
nepeaun ToBapa MOTPEOUTENIO, €CIM MHOE HE MPEAyCMOTPEHO JoroBopoM. Eciu
JICHb IEepeJayd YCTAaHOBUTb HEBO3MOXKHO, OTH CPOKM HCUHUCISIOTCA CO JHA

W3TOTOBJICHUS TOBapa. (B peoaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

J171st ce30HHBIX TOBapOB (00yBHU, OJICHKIBI M TPOUUX) ITH CPOKU UCHUCIISIOTCS C
MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO
OTpEeNeIeTCs COOTBETCTBEHHO cyOBbekTamu Poccuiickoit denepariuu UcxXoas M3

KJIIMMAaTUYECKUX YCIIOBUN MECTa HAXO0XKICHUSI MOTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO IMOYTEe, a TAKXKE B CIyyasX, eciu
MOMEHT 3aKJIFOYEHHs JOTOBOpA KYIUIM-IPOJAXXHM M MOMEHT IIe€peladd ToBapa
NOTPEOUTENI0 HE COBMAJAIOT, AT CPOKM HCUMCISAIOTCA CO JHS JIOCTaBKM TOBapa
norpedurento. Ecaum moTpeOuTenp JMIIEH BO3MOYKHOCTH HCIOJIB30BATh TOBAp
BCJIEICTBUE OOCTOSITENIBCTB, 3aBUCSIIMX OT MpoJaBla (B YAaCTHOCTH, TOBap
HY’KJaeTcs B CIIELUAIbHON YCTAHOBKE, MOAKIIOUYEHUU UM COOPKE, B HEM UMEIOTCS
HEJOCTATKH), TapaHTHUMHBIA CPOK HE TEYeT N0 YCTPAaHEHUS IPOJABLIOM TaKHX

oOcrosiTenbcTB. Ecnu IeHb MOCTaBKU, YCTAaHOBKH, MOAKIIOYEHUS, COOPKH TOBapa,



YCTpaHEHHS 3aBHUCSIIMX OT TIPOAABIA OOCTOSTENIHCTB, BCIEICTBUE KOTOPBIX
noTpeduTe b HE MOXKET HCIIOJIBb30BaTh TOBAp 10 HA3HAYCHHUIO, OMPEICIUTh
HEBO3MOXKHO, ITH CPOKH HMCUUCISIOTCS CO JHS 3aKIIOUEHHUS JIOTOBOpa KYyIUIW-
nponaxu. (B pedaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ab3zay. (Uckmouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOZHOCTH TOBapa OMPEAESCTCS NEPHOIOM, HCUHCISIEMBIM CO JTHS
M3TOTOBJICHUS TOBapa, B TEUCHHE KOTOPOTO OH MPUTOACH K MCIOJIb30BAHUIO, I

JaTOM, 10 HACTYIUICHUSI KOTOPOU TOBAp MPUTOJIEH K UCIOJIb30BAHUIO.

HpOI[OJ'DKI/ITeJILHOCTI) CpOKa TOAHOCTH TOBaApa HOJIKHA COOTBCTCTBOBATH

00s13aTeNTbHBIM TPEOOBaHMUSIM K O€30MaCHOCTH TOBapa. (B pedaxyuu DedepaibrHoco
3axona om 21.12.2004 Ne 171-D3)

3. FapaHTHﬁHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMINJICKTYIOIINEC U3 CIIN
N COCTABHBIC YaCTU OCHOBHOI'O TOBAapa. FapaHTHﬁHBIC CPOKHN Ha KOMIUJICKTYIOIIUC
n3aCIINA 1 COCTABHBIC YaCTHU MCUUCIIAIOTCA B TOM JKC MOPAAKEC, YTO U T’ apaHTHﬁHBIﬁ
CPOK Ha OCHOBHOM TOBAp.

["apaHTHIfHBIE CPOKH HA KOMIUICKTYOIIAE U3/ICIMS M COCTABHBIC YACTH TOBApa
CUMUTAIOTCS PABHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE W3JIEHE, €CIId MHOE He
YCTaHOBJIEHO JOTOBOPOM. B citydae, eciii Ha KOMIUIEKTYIOIIEE U3/IeIHe U COCTaBHYIO
yacTb TOBapa B JIOTOBOpE YCTAaHOBJEH TapaHTUHHBIA CPOK  MEHbIIEH
MPOJODKATEIHHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE W3JCIUE, MOTPEOUTEIH
BIIpaBE TMPEAbSIBUTH TPEOOBAHMS, CBSA3aHHBIC C HEIOCTATKAMH KOMIUICKTYIOIIETO
W3JICIHAS U COCTABHOM YacTH TOBApa, MPH UX OOHAPYKEHUH B TCUCHUE TAPAHTHITHOTO
CpOKa Ha OCHOBHOE U3JIeJIHe, €CIIM MHOE HEe MPEIYCMOTPEHO TOTOBOPOM. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYIOIIIEE U3/Ie/IME YCTAHOBJICH TapaHTUHUHBIN CPOK OOJIbIIeH
MPOJIOJDKUTEIHFHOCTH, YeM TapaHTUWHBIA CPOK HAa OCHOBHOW TOBAap, MOTPEOUTEINH
BIIPaBE MPEAbSIBUTH TPEOOBAHMS B OTHOIICHUHM HEIOCTATKOB TOBapa MpH yCJIOBUU,
YTO HEJOCTATKUA KOMIUICKTYIOIIETO M3/IeTUsl OOHApYKEHBI B TEUEHUE TaPAHTUIHOTO
CPOKa Ha 3TO U3JIeJue, HE3aBUCUMO OT UCTEYEHUS FapAaHTUHHOTO CPOKA HA OCHOBHOM

TOBap.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, JOBOMATCA JO CBEICHUS
noTpedutenss B HWHPOpPMAIMK O TOBape, MPEIOCTABISIEMOM TIOTPEOUTENIO B

COOTBETCTBUHU cO cTtather 10 HacTosgmero 3akoHa.

5. B cnyuasx, korga npeaycCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK
COCTaBJISIET MEHEe ABYX JIET U HEIOCTaTKU TOBapa OOHApy»KEHbI MOTPEOUTEIEM 10



MCTEYEHUHN TapaHTUHHOTO CpOKa, HO B Mpejesiax ABYX JIET, MOTpeOUTeNh BIpaBe
MPEABSIBUTH MPOJABILY (M3TOTOBUTENIO) TPeOOBaHUS, IPEIyCMOTPEHHBIE CTaThel 18
HACTOAILIEro 3aKOHA, €ClIM JOKAXKET, YTO HEJOCTAaTKU TOBapa BO3HUKIM 1O €ro
nepefadyd  MOTPEOUTENI0 WM [0  MNpPUYMHAM, BO3HUKIIMM  JI0  3TOTO

MOMEHTA. ([{ononnenue nynkmom - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciyuyae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb
BMpaBE TMPEABSIBUTh HW3TOTOBHUTENIO (YMOJHOMOYEHHOM OpraHM3alud WA
YIIOJHOMOYEHHOMY WH]JIUBUTyaJIbHOMY MpEeNPUHUMATEIIO, HMIIOPTEPY)
TpeboBaHue 0 0€3BO3ME3ITHOM YCTPAaHEHUH TAKMX HEIOCTATKOB, €CIIU JOKAXET, YTO
OHH BO3HUKJIM JI0 MepeIayu TOBapa MOTPEOUTEIIIO UK IO TPUYMHAM, BOZHUKIIUM J10
3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBbITh NPEAbIBICHO, E€CIH
HEJI0OCTaTKH TOBapa OOHAPY>KEHBI TI0 UCTCUCHUH ABYX JIET CO JHS Mepeaadd ToBapa
MOTPEOUTEINIO, B TCUCHHE YCTAHOBIICHHOTO HAa TOBAp CPOKa CIIY»KOBI WM B TCUCHHUE
JIECSITH JIET CO JIHS Mepejaun TOBapa MOTPEOUTENIO B CIIydae HEYCTAaHOBJICHUS CPOKa
ciyx0b1. Eciiu ykazanHoe TpeOoBaHME HE YIOBICTBOPEHO B T€UCHUE ABAAIATH THEH
CO JHS €Tr0 TPEIBbSBICHHUS IMOTPEeOMTEIeM WM OOHAPYKEHHBIH MM HEIOCTATOK
TOBapa SBJSETCS HEYCTPAHWMBIM, TOTPEOWTENb 10 CBOEMY BBIOOpY BIIpaBe
MPEIbSIBUTH M3TOTOBUTEIIIO (YOJTHOMOYEHHOM OpraHu3anuu W1
YIOJHOMOYEHHOMY HHJIUBUAYAIBHOMY MPEINPUHUMATEN0, HUMIOPTEPY) HHBIC
MPEeTyCMOTPEHHBIE TYHKTOM 3 cTaThu 18 HacTrosimiero 3akoHa TpeOOBAHUS WIIH
BO3BPATUTh TOBAp HW3TOTOBUTENIO  (YMOJHOMOYEHHOW  OpraHM3alluud  WId
YIOJIHOMOYEHHOMY  WHJMBHUIyaJIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY) U

notpeboBaTh BO3BpaTa YIIAUEHHOW NEHEKHON CyMMBL. (B pedaxyuu ghedepanvhvix
3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 20. YcTpaHeHHe HEJOCTATKOB TOBapa U3roTOBUTE/IEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpraHu3anue uiu
YHOJHOMOYEHHBIM MHAUBHUIYAJIbHBIM NpeANPUHUMATEJIEM,

HMIIOPTEPOM)

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. Ecniu cpok ycTpaHEeHHs] HETOCTATKOB TOBapa HE OMpe/aesieH B MUChbMEHHOM
dbopme coriameHueM CTOPOH, OTH HEAOCTATKH JOJDKHBI OBITh YCTpPaHCHBI
H3TOTOBUTEIIEM (mpoaaBIOM, YIIOJITHOMOYEHHOU OpraHu3zaluen WIIN

YIIOJIHOMOYCHHBIM HWHINBUAYaJIbHBIM MNpCOAIIPUHHUMATCIICM, HMHOpTGpOM)



HE3aMEeJIUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIMUMBIN IS
X YCTPAHEHMsSI C Y4YE€TOM OOBIYHO MpUMeEHsieMoro crnocoba. Cpok ycTpaHeHus
HEJI0OCTATKOB TOBApa, OIMpPEAEIAeMbIii B MTUCbMEHHON (hOpMe COTJTIAIICHHEM CTOPOH,
HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, eciiu Bo BpeMst yCTpaHEHUsI HEJJOCTATKOB TOBApa CTAHET OUEBHIHBIM,
YTO OHH HE OYyT YCTpaHEHbI B OTpeie/IeHHbIN COTTIAIIEHHEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIFOUUTh COIJIALIEHHE O HOBOM CPOKE YCTPaHEHMs HEAOCTaTKOB TOBapa.
[Ipu sTOM OTCyTCTBHE HEOOXOAUMBIX Ui YCTpPaHEHHs HEIOCTaTKOB ToOBapa
3amacHbIX YacTel (Jeraneil, MaTepraioB), 000pyI0BaHUS WU MOJOOHBIE MPUUNHBI
HE SIBJISIFOTCSI OCHOBaHHMEM JUISl 3aKJIFOUEHHS COTJIAllIEHUs] O TAKOM HOBOM CPOKE U He
OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HApYLIEHHE CpPOKa, ONpPEIEICHHOTO
COIJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. B oTHOIIIEHUH TOBAPOB JITUTEILHOTO MOJIB30BaHUS U3TOTOBUTEID, IPOIABEI]
n1b0 YMOJIHOMOYEHHAs OpraHM3alMs WM YHOJTHOMOYEHHBIM WHIWBUAYaIbHBIN
NpearpuHUMaTedb OOs3aHbl TPH NPEIBSIBICHUU TMOTPEOUTENIeM YKa3aHHOTO
TpeOOBaHMSI B TPEXIHEBHBIM CPOK OE3BO3ME3HO IMPEIOCTABHTH MOTPEOUTEIIO Ha
NepuoJl PEMOHTAa TOBAp JIUTEIHHOTO TIOJH30BAHUS, OONANAIOMIMKA AITUMH JKE
OCHOBHBIMH TIOTPEOUTETHCKUMHU CBOWCTBAMHU, O0OCCIICYMB JIOCTABKY 32 CBOW CUET.
[lepeueHb TOBapOB JUIUTEIHHOTO MOJIB30BAHUS, HA KOTOPhIE YKa3aHHOE TpeOOoBaHUE
HE  pacmpocTpaHsiercs, ycTaHaBiuBaercsi  [IpaButensctBom  Poccuiickoit
Oenepaumu. (B pedaxkyuu  ¢edepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®3; om 25.10.2007 Ne 234-D3)

3. B ciywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HETO
MIPOIJIEBAETCS HA EPHO/I, B TEYCHHE KOTOPOTO TOBApP HE UCTIOIB30BAJICA. Y Ka3aHHBIN
MEpUOJ HCYHCIACTCS CO JHS oOpamieHuss MnoTpedutenss ¢ TpeboBaHueM 00
yCTpaHEHHH HEIOCTATKOB TOBapa JI0 JAHs BbIIAYH €T0 [0 OKOHYaHUH peMoHTa. [Ipu
BbIJIaye TOBapa H3TOTOBUTENb (MPOJABEll, YMOJHOMOYEHHAsI OpraHU3aIus WM
YIOJHOMOYCHHBIH WHAWBUAYAIBHBIA MPEeINPUHUMATEb, HWMIIOPTEP) 00s3aH
MPEIOCTAaBUTh B MUCbMEHHOU (hopMe MOTpeOUTENt0 MHMOPMAIIHIO O JaTe 0OpaIeHus
noTpedutenst ¢ TpeboBaHWeM 00 yCTpaHEHHWH OOHApY>KEHHBIX UM HEIOCTAaTKOB
TOBapa, O Jare MepeJayd ToBapa MOTpPeOUTeNIeM JUIsl YCTPaHEHUsS HEIOCTAaTKOB
TOBapa, O Jare YCTPaHEHUS HEJOCTaTKOB TOBapa C UX ONUCaHUEeM, 00
MCIOJIb30BaHHBIX 3aMACHBIX YACTSIX (JeTasiX, MaTepuaax) u o JaTe BbIJaud ToBapa
NOTPEOUTENI0 10 OKOHYAHWHM YCTPaHEHHsS HEJOCTaTKOB ToBapa. (B peodaxyuu
Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)



4. 1lpu  ycTpaHeHMM  HEAOCTATKOB  TOBapa  IOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOLEr0 U3JEJIUsl UM COCTABHOM YaCTU OCHOBHOI'O M3JEIUsA, HA KOTOPBIE
YCTAaHOBJICHBl TapaHTUMHBIE CPOKHM, HA HOBBIE KOMIUIEKTYIOLIEE H3IACIUE WIIH
COCTaBHYIO 4aCTh OCHOBHOI'O M3JEIMUs YCTAaHABIMBACTCSA FAPAHTUMHBIA CPOK TOM Ke
IPOJOJDKUTENBHOCTH, YTO WM HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3IEIUE WIIN
COCTaBHYIO 4aCTb OCHOBHOT'O HU3JENHS, €CIIM HHOE HE IPEyCMOTPEHO 10rOBOPOM, U
rapaHTUIHBIA CPOK MCUMCISETCS CO JHS BbIAAYM MOTPEOUTENIO 3TOTO TOBapa Io

OKOHYaHUU PEMOHTa. (B pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

Crarps 21. 3ameHa ToBapa HeHA/1JIeKAIEro KayecTBa

1.B cinydae oOHapyxeHus TOTpeOUTENEeM HEIOCTAaTKOB ToOBapa M
NpeAbsBICHUsT  TpeOOBaHMS O €ro  3amMeHe MnpojaaBel  (M3TOTOBUTEIb,
YIIOJTHOMOYEHHAs] ~ OpraHu3alys WIM  YINOJHOMOYEHHBI  WHIMBHIYaJIbHbBIN
MpeANPUHUMATENH, UMIIOPTEP) 0053aH 3aMEHUTH TAaKOH TOBAp B TEUCHHUE CEMU JTHEH
CO JHS TPEIbSBICHUS YKA3aHHOTO TpeOOBaHUs TOTpeOUTENeM, a TMpu
HEO0OXOMMOCTH JOIOJIHUTEIbHON MPOBEPKM KAauecTBAa TAaKOrO TOBapa IMPOJaBLIOM
(u3roroBUTENEM, YINOJTHOMOYEHHOW OpraHu3alueil Wik  YIOJHOMOYEHHBIM
WMHJUBUY JIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE ABAALIATH JHEH CO
JTHSI IPEIBSBIICHUS YKA3aHHOTO TPEOOBAHMS.

Ecim y mponaBnia (M3roTOBUTEINS, YHMOJHOMOYCHHON OpTraHW3aIllidl WA
YIOJIHOMOUYEHHOTO WHAMBHUIYAILHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
MpeIbsBICHUS TPEOOBaHUS OTCYTCTBYET HEOOXOIUMBIA JJIsi 3aMEHBI TOBAp, 3aMeHa
JIOJDKHA OBITh TIPOBEJCHA B TEUYCHHE MeCslla CO JHS TPEIbSBICHHUS TaKOTro
TpeOOBaHUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
noTpeduTesst 0 3aMeHe TOBapa MOJJICKUT YIOBJIETBOPEHHUIO MO €ro 3asBICHUIO B
CPOK, HEOOXOAMMBIN Il OUYEPEIHOM JOCTaBKM COOTBETCTBYIOIIETO TOBAapa B 3THU
palioHbl, B Clydae OTCYTCTBUSI Yy MpoAaBUa (M3TOTOBUTENS, YMOJTHOMOYEHHOM
OpraHu3alyd WIM YIHOJHOMOYEHHOIO WHIAMBUAYAJIBHOIO MPEANPUHUMATES,
UMITOpTEpa) HEOOXOIUMOTO JJIs 3aMEHBI TOBapa Ha JICHb MPEAbIBICHUS YKa3aHHOTO

TpeOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMH AHEHW, MO TpPeOOBAHMIO
noTpeduTeNst mpojaBell (M3rOTOBUTENb JIMOO YIOJTHOMOYEHHAs OpraHu3auus WId

YIOJHOMOYEHHBIN MHIAMBUIYAJbHBIN MPEANPUHUMATENL) B TEUCHUE TPEX THEH CO



IHS TIpeAbsBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH Oe3BO3ME3IHO
MPEIOCTAaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BaHME HA TIEPHUOJ] 3aMEHBI TOBAp
JUTUTEIILHOTO MOJIb30BaHUs, 00J1aAa0IINI ITUMU )K€ OCHOBHBIMU MOTPEOUTEIHCKUMU
CBOMCTBaMH, OOECIIEUMB €r0 JIOCTaBKy 3a CBOM cYeT. OTO TIPaBWIO HE
pacrpoCTpaHseTcs Ha TOBaphl, IEPEUCHb KOTOPBIX OMPEACIISIETCS B COOTBETCTBUU C

nyHkToM 2 ctathu 20 Hacrosiero 3akoHa. (B pedaxyuu Pedepanvnoco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. TOBap HCHaIJICKAICTO KauyeCTBa NOJIKCH OBITH 3aMEHEH Ha HOBBIM TOBAap,

TO €CTh Ha TOBap, HE OBIBIINN B yIOTPEOJICHHUU.

IIpu 3ameHe TOBapa rapaHTUUHBIN CPOK UCUUCIIETCS 3aHOBO CO JIHS NIEpeaadun
TOBapa MoTPeOUTEIIO.

Crartbs 22. Cpoku y10BJIETBOPEHHS OTACIbHbIX TPEOOBAHUM
norpeouTeNst

TpeGoBanus mOTpeOUTENE O COPAa3MEPHOM YMEHBIIEHUW TOKYIHOW IIEHbI
TOBapa, BO3MEUICHNHU PACcX0/I0B Ha MCIIPABIICHHE HEJIOCTATKOB TOBApa MOTpeOUTEIEM
WM TPETHUM JIMIIOM, BO3BpaTe YIJIAUCHHOW 3a TOBAp JICHE)KHON CYMMBI, a TaK¥Ke
TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEACTBHE
MPOJaKK TOBapa HEHAJUIEKAIIETO KauyecTBa MO0 MpPeOCTaBICHHS HEeHaIexKalen
uH(pOpMAIUU O TOBApe, MOJJICKUT yIOBICTBOPEHUIO MPOAABIIOM (M3TOTOBUTEIIEM,
YIOJTHOMOYCHHOW OpraHM3alueld WM  YIOJHOMOUYCHHBIM  HHIUBUIAYaIbHBIM
MpeIIPUHUMATEIEM, UMITIOPTEPOM) B TEUCHUE JIECATH JHEU CO JHS MPEAbSIBICHUS

COOTBETCTBYyIOIIETO  TpeOoBanud. (B pedaxyuu DedepanvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 23. OTBETCTBEHHOCTb MPOJABLA (M3rOTOBUTEJIA,
YIIOJITHOMOYEHHOM OPraHUu3alMy UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOI0 NPEANPUHUMATEISI, MUMIIOPTEPA) 32
NMPOCPOYKY BHINOJHEHHS] TPEOOBAHMI MOTPeOUTEIA

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)



1. 3a mapymenue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTOsIIEro
3aKkoHa CPOKOB, a TAK)KE 32 HEBBIOJIHEHUE (33JEP>KKY BBITOJIHEHHS) TPEOOBAHMUS
noTpeOuTeNst O MPEAOCTABICHUN €My Ha MEepPHOJ] PEMOHTA (3aMEHbl) aHaJOTHYHOTO
TOBapa mpojaaBel  (M3rOTOBUTEIb, YIOJIHOMOYEHHAs  OpraHu3auus WM
YIOJHOMOYEHHBIN UHAUBUAYAJIbHBIA PEAIPUHUMATEIb, UMIIOPTEP), Oy CTUBILINNA
TaKMe HApyIICHMs, YIJIAYMBACT NOTPEOUTENI0 32 KaXIblil JeHb MPOCPOUYKU
HEYCTOMKYy (II€HI0) B pa3Mepe OJHOIo IMpoOlLeHTa ILEeHbl ToBapa. (B pedaxyuu
Deoepanvroezo 3axona om 21.12.2004 Ne 171-D3)

Ilena ToBapa omnpeaensieTcs, UCXOAS U3 €ro ICHBI, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOHKHO OBLIO OBITH YAOBIETBOPEHO
IIPOJIaBIIOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM opraHu3anuen WIH
YIIOJIJHOMOYCHHBIM HHJIWBHIyaJIbHBIM IIPEAPUHUMATEIICM, UMIIOPTEPOM), B JCHb
JTO0OPOBOJILHOTO YIOBIIETBOPCHHUSI TAKOro TPeOOBAaHWS WIM B JICHb BBIHECEHUS
CylieOHOTO pelIeHus, eciu TpeboBaHue TOOPOBOJIBLHO YIOBIETBOPEHO HE ObLIO. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

2.B cmydae HeBBINIOJIHEHHS] TPEOOBaHWI MOTpPEOUTENsET B  CPOKH,
peaycMoTpeHHbIe cTaThsaimMu 20 - 22 HacTosmero 3akoHa, OTpeOUTeNb BIpaBe 1o
CBOEMY BBIOOPY TMPEABSIBUTH WHBIE TpPeOOBaHUS, YCTAaHOBIEHHbIE CcTaTheil 18
HAaCTOSAILET0 3aKOHa.

Cratbs 231, [locaeacTBUsI HAPYIIEHHSI IIPOAABLOM CPOKA Iepeaaun
NpeaIBAPUTEIbHO OIVIAYEHHOI0 TOBAPa NOTPe0UTE IO

1. loroBop KYTUIA-TIPOAAXKH, MpeayCcMaTPUBAKOIINI 0053aHHOCTh
MOTPeOUTENS TPEIBAPUTEIHHO OIIATUTH TOBAP, TOJKEH COJEPKATh YCIOBHE O CPOKE
repeayn ToBapa moTpeOrTeIto.

2. B ciyuae, ecnu mpojiaBell, MOJyYUBIIUN CyMMY MPEABAPUTEILHOMN OTLIATHI
B OMpEEIEHHOM JJOTOBOPOM KYIUIM-TIPOJAKU pa3Mepe, He UCIOIHUI 00s13aHHOCTh
o Tepefaye ToBapa MOTPEOUTENIO0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK,

NOTpeOuUTENb 10 CBOEMY BBIOOPY BITpaBe NOTPEOOBATh!
Iepeadyy OIUIAYE€HHOIO TOBAPA B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBI TNIPEIBAPUTEIBHOM OIUIaTHI TOBapa, HE TIEPEIaHHOTO

MIPOJIaBILIOM.



[Ipu 3TOM moTpeOuTens BIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEHICHUS
yOBITKOB, IPUYMHEHHBIX €MY BCIEACTBUE HAPYIICHHUS YCTaHOBJICHHOTO JIOTOBOPOM

KYIIIU-TIPOJAK1 CPOKa IIepeaadu MpeaABaprUTC/IbHO OIIIAYCHHOI'O TOBApa.

3. B ciyuae HapyIIeHHs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CPOKa
nepefayu  MpeABAapUTENIbHO  OIUIQYEHHOIO TOBapa IOTPEOUTEN0  MpOAaBel]
yIUIAYUBAET €My 3a KaXIblil J€Hb NPOCPOUYKM HEYCTOHKY (IIEHH) B pasMmepe
MIOJIOBUHBI POLIEHTa CYMMBI IIPEIBAPUTENBHON OIUIATHI TOBApA.

Heycrolika (1eHn) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIU-TIPOJAKU
nepeada ToBapa MoTpeOUTeNo T0JKHA ObLTa ObITh OCYIIECTBIICHA, 10 IHS IepeIadn
TOBapa MOTPEOUTENIO WM 1O AHS YAOBJIETBOPEHUsI TPeOOBaHMs MOTPEOUTENS O

BO3BpAaTE €My MPEABAPUTEIIBHO YIIJIAYEHHON UM CYMMBI.

CymMa B3BICKaHHOM MOTpeOUTEIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh

CyMMY MpEABAPUTEIHHOM OIJIaThl TOBApA.

4. TpeboBaHus MOTPEeOUTENST O BO3BpATE YIUIAUEHHOM 3a TOBap CyMMBI U O
MIOJITHOM BO3MEIIIEHUHU YOBITKOB TOJIJIEKAT YAOBIETBOPEHHUIO MPOJABIIOM B TECUCHUE

JACCATHU ,ZIHefI CO IH:A NMPCABABICHUA COOTBCTCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpeOoBaHus NOTpeOUTENS, YCTAHOBJIEHHBIE IIYHKTOM 2 HACTOSIIEH CTaThHy,
HE MOJJIEkKAT yIOBIETBOPEHUIO, €CIIA MPOAABEL] JOKAXKET, YTO HAPYIICHHE CPOKOB
nepefavyd  MOTPEOUTENI0 MPEABAPUTENLHO OIUIAYEHHOIO TOBapa IMPOU30ILIO0
BCJIEICTBUE HEMPEOAOIUMOM CUITbI UJIM TIO BUHE MOTPEOUTEIIS.

(Lononnenue cmamoeti - @edepanvuwiti 3axkon om 25.10.2007 Ne 234-D3)

Crartbs 24. PacuyeTsl ¢ morpeduTesieM B ciiydyae NPpUuoOpeTeHUus: UM

TOBapa HEHAJICKAIICTI0 KaYeCTBa

1. IIpu 3ameHe TOBapa HEHAAJEXKAIIETO KauecTBa Ha TOBAp ATOW KE MapKH
(3TUX k€ MoJienu 1 (MJIK) apTHKYJa) MepepacyeT LEeHbl TOBApa HE MPOU3BOAUTCS. (B
peoaxyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. IIpu 3ameHe ToBapa HEHAJISKAIIETO KaueCTBa HA TAKOW YK€ TOBap JIPYyroi
MapKH (MOJIENIH, ApTUKYJIA) B CITydae, €CJIH [IeHa TOBapa, MOJIJIEKAIIETO 3aMEHE, HUXKE
IIEHBI TOBapa, MPEI0CTaBICHHOTO B3aMEH, MOTPEOUTENH T0JKEH AOTIJIATUTh PA3HUILY
B IICHAaX; B Clydae, €Clii LIeHa ToBapa, MOJJICKAIIEro 3aMEHe, BbIIIE LIEHbl TOBApa,
MPEIOCTaBIEHHOTO B3aMEH, pa3HMIIA B IICHAX BhITIaUMBaeTCs morpedutento. llena
TOBapa, IMOJJIEKAIIET0 3aMEHE, OMPEAEISECTCS HAa MOMEHT €ro 3aMEHbl, a €Clu

Tpe6OBaHI/Ie HOTpe6I/ITCJIH HC YAOBJICTBOPCHO IIPpOAABIOM, IICHA 3aMCHACMOI'O TOBapa



M IICHaA IICPCaaBacMOro B3aMCH TOBapa ONMPCACIIAIOTCA Ha MOMCHT BbIHCCCHUS CYJI0M

pemieHus O  3aMeHe  ToBapa. (B pedakyuu  DedepanvrHoco  3aKOHA
om 17.12.1999 Ne 212-D3)

3.B cnywae mnpembsBieHUs mnoTpeOuTeNeM TpeOOBaHUS O COpa3MEpPHOM
YMEHBUIEHUM NOKYMHOW LIEHbl TOBapa B pacyeT NPUHMMAETCS L€HAa TOoBapa Ha
MOMEHT TNpeIbsBICHUs NoTpeduTeneM TpeOoBaHUS 00 YIEHKE WM, €CIU OHO
IO0OpPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pELICHUs O

COpa3MEpHOM YMEHBIICHUH TMOKYIMHOM LEeHbl. (B pedaxkyuu Dedepanvrnoco 3axona
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa MOTPEOMTEIb BIPABE
TpeOOBaTh BO3MEIICHHUS PA3HUIIBI MEXKTY IIEHON TOBapa, yCTAaHOBJICHHOM JOTOBOPOM,
Y IIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJHHOTO YOBIICTBOPEHUS
TaKoro TpeOOBaHUS WJIH, €Clid TpeOoBaHWE TOOPOBOJHHO HE YIAOBJICTBOPEHO, Ha
MOMEHT BBIHECEHHUSI CYJIOM pelieHUs. (/Jononnenue nynkmom - @edepaivhviii 3aKOH
om 17.12.1999 Ne 212-D3) (B peoaxyuu Deoepanvrozo 3aKOHA
om 21.12.2004 Ne 171-D3)

5.B cnyuae BO3Bpara TOBapa HEHAJJICKAIETO KAadyecTBa, IPOJAHHOTO B
KpeAHUT, TOTPEOUTENI0 BO3BpaIIacTCs yIUIAYCHHAs 3a TOBAap JACHEKHAs CymMMa B
pa3Mepe TOTalIeHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpEauTa, a TaKKe

BO3MEIIAeTCsl IUlaTa 3a MpeNocTaBlieHHe KpemuTa. (B pedakyuu gedepanbHbix
3axonos om 17.12.1999 Ne 212-®D3; om 21.12.2004 Ne 171-D3)

6. B ciiydae Bo3Bpara TOBapa HEHAJUICKAIIETO KadecTBa, MPUOOPETCHHOTO
MOTPEOUTEIEM 3a CUYET TMOTPEOMTEIBCKOTO KpenuTa (3aiiMa), TpojaBer] o0s3aH
BO3BpPATUTh IMOTPEOUTENIO YIUIAYCHHYIO 332 TOBAp JCHEXKHYI0 CYMMYy, a TakKKe
BO3MECTUTDH YIUIAUCHHBIE TIOTPEOUTENIEM MPOIICHTH M MHBIC TUIATEXKHU TI0 JIOTOBOPY

NOTPEOUTENHCKOTO KpeauTa (3aiiMa). (Jononnenue nynkmom - @edepanvHulil 3aKOH
om 21.12.2013 Ne 363-D3)

Crartbs 25. IIpaBo norpeduTesss Ha 00MEH TOBapa Ha/JIeKaLIero
KavecTBa

1. ITorpebutens  BnpaBe  OOMEHSTb  HENPOJOBOJILCTBEHHBIM  TOBap
HaJUIeKaIero KauecTBa Ha aHAJIOTMYHbBIN TOBap y MPOAABIIA, Y KOTOPOTO 3TOT TOBAp

ObLT IPUOOPETEeH, eclu yKa3aHHBbIA TOBAap HE mojowen mno ¢opme, rabapuram,



(dacoHy, paciBeTKe, pasMepy WM KOMIUIeKTaruu. (B pedaxyuu Dedepanbroco
3akona om 17.12.1999 Ne 212-D3)

[TotpeOutenr wuMeeT MpaBO HAa OOMEH HENPOJOBOJLCTBEHHOTO TOBapa
HAJIEXKAIIETO KaYeCTBA B TCUCHUE YETHIPHAAATH JTHEN, HE CUUTAS! THS €TI0 MOKYIIKH.

OOMeH HenpoI0BOJBLCTBEHHOIO TOBApA HAJUIEXKAILEro KayecTBa IPOBOAUTCH,
€CJIM yKa3aHHBIA TOBAap HE ObUT B yHMOTPEOJICHHM, COXPAHEHbI €r0 TOBAPHBIA BHUJ,
MOTPEOUTENbCKUE CBOMCTBA, IJIOMOBI, (haOpUuHBIE SAPJBIKH, a TaKXKe HMEeTcCs
TOBApPHBIN YeK UM KaCCOBBIM YeK JTMO0 MHOM MOATBEPKIAIOUINI OIIaTy YKa3aHHOTO
ToBapa JOoKyMeHT. OTCyTCTBHE y TOTPEOUTENSI TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa
au00 WHOrO MOATBEPXKAAIOIIEro OIUIaTy TOoBapa [OKyMEHTa HE JIMIIAeT ero

BO3MOXHOCTH CCBIJIAThCS HA CBUCTEIIbCKUE MTOKa3aHus. (B pedaxyuu edepanrvroco
3axona om 21.12.2004 Ne 171-D3)

[lepedyenb TOBapoOB, HE MOMAJIEKAILIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B
HACTOSIIEN cTaThe, yTBepxkaaercs [IpasurensctBoM Poccurickon denepanumn.

2. B ciydae, ecau aHAJOTMYHBIA TOBap OTCYTCTBYET B IPOJaKe Ha JCHb
oOpamieHnss TOTpeOHUTENsT K MPOAABIY, IOTPEOMTENh BIPAaBE OTKA3aThCS OT
WCIIOJIHCHHSI JIOTOBOpa KYILIM-TIPOJ@XKH M IOTPeOOBAaTh BO3BpaTa yIUIAYEHHOH 3a
yKa3aHHBIA TOBAap JICHE)KHOM CcyMMBbl. TpeOoBaHHWe TOTpEOUTENsI O BO3BpaTe
yIUTAY€HHOM 32 YKa3aHHBIA TOBAp JIEHEKHOW CYMMBI TIOJIJIC)KHUT yIOBJICTBOPECHUIO B

TEUYCHHE TPEX JTHEH CO JTHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHnio MOTPEOUTENS C MPOJAABIIOM OOMEH TOBapa MOXKET OBITh
MPEAYCMOTPEH MPHU TMOCTYIJICHUW aHaJOTHYHOrO0 TOBapa B mpoaaxy. lIpomasen
00s13aH HE3aMETUTEIHHO COOOIIUTH MOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTHYHOTO

TOBapa B MPOJAXKY.

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 261, IMCTAHIHOHHBINA CII0CO0 MPOJAKK TOBApa

1. JloroBop po3HUYHON KYTUIU-TIPOJIaXKU MOXKET OBITh 3aKJIFOUEH HA OCHOBaHUH
O3HAKOMJICHUSI TOTPEOUTENSI C MPEJIOKEHHBIM MPOAABLIOM OINHUCAHUEM TOBapa

MOCPEACTBOM KAaTajoroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U



(TEIEBU3MOHHOM, TTOYTOBOM, PAJAMOCBSI3M U APYTUX) WM WHBIMU HCKIIOYAOITUMU
BO3MOKHOCTh HEIMOCPEICTBEHHOIO O3HAKOMJICHUSI MOTPEOUTENsE C TOBAPOM JHMOO
0o0pa3oM ToBapa MpU 3aKIIOYECHUH TAKOTO JIOTOBOpa (IMCTAHIIMOHHBIM CIOCOO

MpoJlaku  ToBapa)  cmocobamu. (B pedaxkyuu  Dedepanrvmoco  3axoua
om 25.10.2007 Ne 234-D3)

2. IlpogaBoM [0 3aKiIOUEHUs JOTOBOpa JOJDKHA OBITH IpeloCTaBlieHa
noTpeduTento nHpopMaius 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOKWCTBAX TOBapa, 00
azpece (MecTe HaxOXJAEHHUs) MPOoJaBLa, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM
(vpMEeHHOM HaUMEHOBAaHUY (HAMMEHOBAHHWH ) ITPOJIaBIIa (M3rOTOBUTENS), O LIEHE U 00
YCIIOBUSIX TPUOOPETEHHS TOBapa, O €ro JOCTABKE, CPOKE CIYkKObI, CPOKE TOJTHOCTU U
rapaHTUWHOM CPOKE, O MOPSIKE OIUIaThl TOBAapa, a TaKKE€ O CPOKE, B TEUCHUE

KOTOPOTO JIEHCTBYET MPEUIOKEHNE O 3aKIIOYSHUN JOTOBOPA.

3. [loTpeOuTento B MOMEHT JOCTAaBKM TOBapa MOJDKHA OBITh B MHUCHMEHHOM
dopme mpemocraBieHa uHGOpPMaNUS O TOBape, NpeaycMOTpeHHas cratbeil 10
HACTOAIIETO 3aKOHa, a TaKKe MPeayCMOTpEHHas IMyHKTOM 4 HacTOsIIeH CTaThbu

nHdopMaIms o MopsAKE U CPOKax BO3BpaTa TOBapa.

4. [TotpeOutens BOpaBe OTKa3aThCid OT TOBapa B JI0OOE BpeMsl JO €ro

rnepeaadu, a 1mocJic repeaadu ToBapa - B TCUCHUC CCMU IIHeﬁ.

B cnyuae, ecniu wuHdopmanus o TOpAOKE M CpPOKaX BO3BpaTa TOBapa
Ha/JIeXKAIIero KauyecTBa He ObUIa MpenocTaBlieHa B MUCbMEHHOU (popMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOUTENb BIpaBE OTKa3aTbCsl OT TOBapa B TEUEHUE TpPeX

MCCANCB C MOMCHTA IICPCaavu TOBapa.

BOSBpaT TOBAapa HAJICKAIICTO KaYCCTBA BO3MOJKCH B CJIydac, CCJIN COXPAHCHDBI
€ro TOBapHBIﬁ BU/, HOTpe6I/ITeJ'IBCKI/Ie CBOﬁCTBa, da TaKKC  OOKYMCHT,
HOIITBep)KI[aIOH_II/Iﬁ (I)aKT N YCJIOBHA IIOKYIIKHM YKAa3aHHOI'O TOBapa. OTCYTCTBI/IG y
HOTpe6I/ITeJ'I$I JAOKYMCHTA, ITOATBCPIKAAIOIICTO (baKT " YCJIOBHS IMOKYIIKM TOBapa, HC
JIMIIacT €ro BO3MOKHOCTHU CCBUIATHCA Ha APYTHUC NOKA3aTCIILCTBA HpI/IO6peTeHI/I$[

TOBAapa y JaHHOT'O ITpOoJaBIa.

HOTpe6I/ITeHb HC BIIpAaBC OTKAa34TbCA OT TOBApa HAJICKANICTO Ka4dCCTBA,
HMCIOIICTO HMHAWBUIAYAJIBHO-OIIPCACICHHBIC CBOfICTBa, €ClIn yKaBaHHLIﬁ TOBAp

MOXET OBITh MCTIOIH30BaH UCKITIOUNTEIHHO MPUOOPETAIONINM €T0 TTOTPEOUTENIEM.

[Tpu oTka3e moTpeOHTENs OT TOBapa MPOJABEI] JTOJHKCH BO3BPATHTH C€MY
JICHEXHYIO CYMMY, YIUIQYeHHYIO MOTpPEOUTENeM IO JOTOBOPY, 3a HCKIIOYCHHEM
pacxo/loB MpoJaBlla Ha JIOCTaBKY OT TOTpPeOWTENsl BO3BPAIIEHHOTO TOBapa, HE
Mo3/HEe 4YeM 4dYepe3 JeciaTb JHEeW Cco JHS MPEAbABICHUS MOTpeOuTeIeM
COOTBETCTBYIOIIETO TPEOOBAHMUSI.



5. [ocneacTBust MpoOIaYKK TOBapa HEHAIJISIKAIIET0 Ka4yeCTBa TUCTAHITMOHHBIM
crmocoOOM TMpOAaXH TOBapa YCTAHOBIICHBI IOJOKECHUSIMHU, TPETYCMOTPEHHBIMU
ctatbsaMu 18 - 24 HacTosIero 3akoHa.

(llononnenue cmamoeii - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 262, [IpaBuia npoaaku oOTaeIbLHLIX BHI0B TOBAPOB

[IpaBmiia mpomaXu  OTAEIABHBIX  BUJOB  TOBAapOB  YCTAHABIMBAKOTCS
[IpaBurensctBOM Poccuiickon denepanumu.

(/lononnenue cmamoeii - @edepanvruiii 3akon om 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEA ITPU
BBIIIOJIHEHHUU PABOT (OKA3AHHUMU YCJIYT)

Crartbs 27. Cpoku BbINOJHEHUsI padoT (0Ka3aHHUS yCJIyT)

1. UcmomauTens 00s13aH  OCYIIECTBUTH BBITIOTHEHHE pPAOOTHI (OKa3aHHE
YCIIYTH) B CPOK, YCTAHOBJICHHBIN TIPaBUIAMH BBITIOJHEHHUS OTACIBHBIX BUIOB paboT
(OKa3aHUS OTHENBHBIX BHJIOB YCIYr') WM JIOTOBOPOM O BBIMOJHEHUU pPadboT
(okazanuu yciyr). B joroBope o BBITIOJHEHHWH PaOOT (OKa3aHWUU YCIYT) MOXKET
MPEeayCMaTPUBATLCA CPOK  BBIMIOJHEHUS pabOThl (OKa3aHWS YCIyTH), €CIIH
YKa3aHHBIMM TIPaBHWJIAMH OH HE TPEIyCMOTPEH, a TakkKe CpPOK MEHbIIEH

MMPOAOJLKUTCIIBHOCTHU, YCM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU ITIPpaBUJIAMU.

2. Cpok BbITIOTHEHUST paOOTHI (OKa3aHMs YCIYTH) MOKET OMPEIeNAThCS JaTON
(mepuoIoM), K KOTOPO#l JOKHO OBITh 3aKOHYEHO BBIMOJHEHUE PabOThI (OKa3aHHe
yCIIyTH) WK (1) 1atoi (mepruoioM), K KOTOPOH UCTIOTHUTENb J0KEH MIPUCTYITUTD K
BBITIOJIHEHUIO pabOTHl (OKa3aHUIO YCIyTH). (B pedaxyuu Dedepanvhozo 3axkona
om 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbIosHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS
M0 4acTsaM (OCTaBKa MEPUOJUYECKOM TIe4aTH, TEXHHYECKOoe OOCIyKUBaHHE) B
TE€YEHHE CPOKa JEHCTBUS 10rOBOPA O BHINIOJHEHUHU pa0doT (OKa3aHUU YCIIYT), JOTHKHBI
MpeayCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIbI) BBITIOTHEHUS TAKUX padoT

(okazaHus yciyr).



[lo cornameHui0 CTOPOH B JOTOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TaKkKe

CPOKH 3aBEpIICHHUS OTJEIbHBIX ATAOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(/lononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

Crartbs 28. IlocsiencTBus HapyuIeHUs: MCIOJIHUTEIEM CPOKOB

BbINOJIHEHHUS Pa0oT (OKa3aHUs YCJIYT)

1. Eciu MCHOAHUTENb HApPYIIUI CPOKH BBINOJHEHUS padoThl (OKa3aHUA
YCIIYTH) - CPOKU Hayvaja u (MJIM) OKOHYAHUS BBITIOJIHEHUS paOOThI (OKa3aHUsl YCIIYTH)
U (WIK) NPOMEXYTOUYHbIE CPOKU BBINOJHEHHUS paOOThl (OKa3aHUs YCIIyTH) WJIH BO
BpeMsl BBITIOJTHEHUSI Pa0OTHI (OKa3aHUs YCIIyTH) CTAlI0 OYEBUAHBIM, UYTO OHA HEe OyieT

BBIIIOJIHEHA B CpOK, MOTpeOUTENb IO CBOEMY BbIOOpY BIpaBe: (B pedaxyuu
peoepanvhvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh WCIIOJHUTEII0 HOBBIA CPOK; (B pedaxyuu Dedepanvroco 3aKoHa
om 17.12.1999 Ne 212-D3)

IMOpY4YUTh BBIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie ycnym) TPCTbUM JIMOAM 3a
Pa3syMHYIO ICHY HUJIM BBIITIOJIHUTDb €€ CBOMMUA CHUJIaMU 1 HOTp€6OBaTL OT UCITOJIHUTCIIA

BO3MEILIEHUS TOHECEHHBIX PACXO/IOB;
noTpeOoBaTh YMEHBIIICHUS 1IEHBI 32 BHITIOJHEHUE PA0OTHI (OKa3aHUE YCITYTH);

OTKAa3aThCsl OT HMCIIOJIHCHHUS JIOTOBOpPA O BBIMOJHCHUU PabOTHl (OKa3aHUHU
yciyTH). (B pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

HOTpe6I/ITeJ'IB BITpaBC HOTpe6OBaTL TAKXKC ITOJIHOI'O BO3MCHICHUA Y6BITKOB,
INPUYMHCHHBIX CMY B CBA3HU C HAPYHICHHUCM CPOKOB BLITTOJIHCHUA pa6OTBI (OKaSaHI/ISI
YCJ'IYFI/I). VObITKH BO3MCHIAOTCA B CPOKH, YCTAHOBJICHHBLIC IJIsI YAOBJICTBOPCHHA

COOTBETCTBYIOIIUX TpeOoBaHMi motpedutens. (B pedakyuu Pedepanivio2o 3aKOHA
om 17.12.1999 Ne 212-D3)

2. HaznadeHHbIe MOTpeOUTETIEM HOBBIE CPOKHU BBITIOJTHEHUSI pa0OThI (OKa3aHUs
YCIIyTH) YKa3bIBAlOTCSI B JJOTOBOPE O BBHINOJHEHUU PaOOTHI (OKa3zaHUU ychyru). (B
pedaxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

B cmydae mpocpodku HOBBIX CpPOKOB MOTPEOUTENHh BIpaBE MNPEIbIBUTH

WCIIOJIHUTEIIO NHBIE TPEOOBaHMS, YCTAHOBJICHHBIE TyHKTOM | HACTOSIIEH CTAaThU.

3.llena BeImONHEHHOW pPa0OTHl (OKAa3aHHOW YCIyTH), BO3BpallaeMas
MOTPEOUTENI0 MPU OTKA3€ OT MCIOJHEHHUS JOroBOpa O BBIIOJHEHUU PAOOTHI

(OKa3aHI/II/I YCHYFI/I), a TAK)KC y4YUTbIBaACMasd IpHU YMCHBIICHHUU ILICHBI BBIIOJIHCHHOM



paboThl (OKa3aHHOW YCIYTH), OMPEISseTCS B COOTBETCTBUU ¢ MyHKTamH 3, 4 u 5

cratbu 24  Hacrosmiero 3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. [Ipu oTKa3e OT UCHOJHEHHS JOTOBOPA O BBHIMOJHEHUU PaOOThI (OKa3aHHUU
yCIyTH) HCIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar,
NPOU3BEICHHBIX B ITPOIECCE BHIMOJIHEHUS PAa0OTHI (OKa3aHMs YCIYTH ), & TAKIKE IIAThI
3a BBINIOJIHCHHYIO PadoTy (OKa3aHHYIO YCIyTY), 3a HCKIIFOYCHUEM CIydasi, €Cu
MOTPEOUTENh MPHUHS BBIMOJHEHHYIO PaboTy (O0Ka3aHHYIO YCIyry). (B pedaxyuu
Geoepanvruix 3axkonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

5.B cayuae HapyIIeHHS YCTAaHOBJICHHBIX CPOKOB BBIIIOJHEHHS PaOOTHI
(OKa3aHUs YCIIyTH) WJIM Ha3HAYCHHBIX IIOTPEOMTEIIEM Ha OCHOBAaHWMM IYHKTa 1
HACTOSIIIEH CTaThbW HOBBIX CPOKOB HCIIOJHUTENb YIUIAYMBAET IMOTPEOUTENIO 3a
KaK]IbIM JICHb (Yac, €CJIM CPOK OIpPEIeieH B yacax) MPOCPOYKH HEYCTONKY (TICHIO) B
pasMepe Tpex MPOIEHTOB IICHBI BBIMOIHEHUS PaO0ThI (OKa3aHUs YCIIYTH), a €CITH [IeHa
BBITIOJIHEHUsI paboOThl (OKa3aHWsI YCIYrd) JOTOBOPOM O BBHINOJHEHHWH pPadboT
(okazaHUM yCIIyT) HE OMpPEIeIICHa - OOIIeH IIeHbI 3aKa3a. JIoroBOpOM O BBITOJTHEHUH
paboT (OKa3aHWU YCIYyT) MEXKAY HMOTpeOHUTEIeM W HCIIOJTHHUTEIEM MOXKET OBITh

YCTaHOBIICH 00JIee BRICOKUH pa3Mep HEYCTONKH (IeHM ). (B pedaxyuu Pedepanvrozo
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (mieHsd) 3a HapylleHHME CpPOKOB Haudajla BBIMOJHEHUS pPaldOThI
(Oka3aHMsI YCIyrH), €€ JSTama B3bICKMBAETCS 3a KaXIbld JeHb (4Yac, €clii CpoK
OTIPEJIEJICH B Yacax) MPOCPOYKH BIUIOThH IO Hayasa BHITIOJHEHUS pabOThl (OKa3aHUs
yCIyTH), €€ 0JTama WId TpeAbsIBICHUs  noTpedurteneM  TpeOoBaHUA,

MPEyCMOTPEHHBIX MYHKTOM | Hactosmiend cratbu. (B pedaxkyuu PedepanvrHozo
3axona om 17.12.1999 Ne 212-D3)

Heycrtolika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITIOJHEHUS PaOOTHI
(Oka3aHMs YCIOyrH), €€ dSTama B3bICKMBAETCS 3a KaXIbld JeHb (Yac, €clii CpoK
OTpEeJIeIeH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHYAHHWS BBITIOJHEHUS PabOTHI
(oKa3zaHus yCIyTd), €€ JTama WM MpeAbABICHHUS MOTpeOuTeraeM TpeOOBaHUM,

MPEeAyCMOTPEHHBIX MyHKTOM 1 HacTodmed cratbu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

CymMa B3BICKaHHOU MOTpeOUTENIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh
[IEHY OTJEJBHOTO BHUJA BBHITIOJHEHUS PaOOThI (OKa3aHUS YCIyTH) WU OOMIYIO LIEHY
3aKasa, €CJM IeHa BBIMOJIHEHHUS! OTIEIbHOrO BUAA padOTHI (OKa3aHUs yCIyIH) HE

oTIpe/ieieHa JOTOBOPOM O BBITIOJTHEHUH Pa00THI (OKa3aHUU YCIIyTH).



Pa3zmep HeycToWku (TMEHHW) OMpEEIACTCS, MCXOMAS M3 IICHBI BBIOJHEHUS
paboThl (OKa3aHWS YCIAyTH), a €CIM YKa3aHHas IIeHa HE ONpeaesieHa, MCXOIs W3
oOmieil IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MeECTe, B KOTOpPOM TpeboBaHUE
MOTPEOUTENST OJDKHO OBLIO  OBITh  YJOBJICTBOPEHO HCIIOJIHUTENIEM B JCHB
JOOPOBOJILHOTO yJIOBJICTBOPCHUSI TaKOro TPEOOBAaHWS WM B JICHb BBIHECECHUS
CyJIeOHOTO pelIeHuUs, eIl TpeOOBaHHE OTPEOUTENS JOOPOBOJIBLHO Y/IOBJICTBOPEHO

He OBLIO.

6. TpeOoBaHus noTpeOUTENS, YCTAHOBJICHHBIC TYHKTOM | HACTOSIIEH CTaThH,
HE IOJJIEXKAT YIOBJIETBOPEHUIO, €CIU HUCIIOJIHUTEIb JOKAXKET, YTO HapYILICHUE
CPOKOB BBINOJHEHHUS pabOThl (OKa3aHUs YCIYyTH) MPOU3OILIO  BCIEIACTBHE

HereOI[OHHMOf/'I CHJIBI UJIM I10 BUHEC HOTpe6I/ITeJ'I$I.

Cratpa 29. [IpaBa noTpeduTeJisi Npu 00HAPYKEHHN HEJOCTATKOB
BbINOJIHEHHOH Pa00Thl (OKA3aHHOM YCJIYTH)

1. [Totpebutenr mpu OOHAPYKEHHUH HEIOCTATKOB BBIMOJHEHHONW pPaOOTHI
(OKa3aHHOM YCIIyTH) BIOpaBe IO CBOEMY BEIOOPY MOTpeOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIITOJIHEHHON PabOTHI (OKa3aHHOM
YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIECHUS II€HBI BBITIOJIHEHHON paOOThl (OKa3aHHOM
ycyru);

0€3BO3ME3THOTO HM3TOTOBJICHUS JPYroMl BEIIM W3 OJHOPOJHOTO MaTepHuaia

TaKOT0 K€ KaueCTBA UM MMOBTOPHOTO BHITIOJMHEHUs paboThl. [Ipu sTOM motpedbuTtens

00s13aH BO3BPATHUTDL PAHCC IICPCAAHHYTIO EMY UCITIOJTHUTCIICM BCIIIb,

BOBMCIICHUA IMOHCCCHHBIX MM pPACXOJO0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITIOJITHEHHOUN pa0OTHI (OKa3aHHOMW YCIyTH) CBOMMH CHJIAMU WU TPETHUMHU JTUIIAMHU.

VY noBnerBopeHue TpeOOBaHUI MOTpeOUTenss o0 OE3BO3ME3THOM YCTPaHECHUU
HEJI0OCTaTKOB, 00 HM3TOTOBJIEHUW JPYroMl BEIIM WM O TIOBTOPHOM BBITIOJIHEHUU
paboThl (OKa3aHUU YCIYyTH) HE OCBOOOXKIACT MCIOJHUTENS OT OTBETCTBEHHOCTH B
(hopme HeyCTOMKM 3a HapyllIeHHEe CPOKa OKOHYAHUS BBINIOJIHEHUS paObOoThI (OKa3aHUs
yeciyrH). (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTenp BIpaBe OTKA3aThCS OT MCIOJHEHHUS JOTOBOPA O BBITIOJHEHUU
paboThI (OKa3aHWM YCIYTH) U MOTPeOOBATh TOJHOTO BO3MEIICHHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIOJHEHHON pPadOThI

(OKa3aHHOHM yCIyru) HE ycTpaHeHbl ucnojHuteneMm. IloTpeOurtens Takke BIpaBe



OTKa3aTbCsl OT MCIOJIHEHUS JOTOBOpA O BBINOJIHEHUH PabOThl (OKa3aHUU YCIYTH),
€ClIM WM OOHApy»XEHbl CYIIECTBEHHBIE HEIOCTATKM BBINOJHEHHON palbOThI
(OKa3aHHOW yCIyrd) WJIA WHBIE CYUIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUH
noroBopa. (B peoaxyuu ®edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

[Torpebutens BrpaBe mOTpeOOBaTH TaK)Ke IMOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3U C HEIOCTaTKaMH BBHIMOJIHEHHON paboThl (OKa3aHHOM
yCiIyrd). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJI YJIOBJICTBOPEHUS

COOTBETCTBYIOIUX TPEOOBaHUI MOTPEOUTEIISL.

2.1leHa BbIOJIHEHHOW pPabOTHl (OKAa3aHHOW YCIyrH), BO3BpallaeMas
NOTPEOUTENIO MPH OTKa3e OT WCIOJHEHUS JOrOBOpa O BBHIMOJIHCHUH pPaOOTHI
(OKa3aHWU YCIIYTH), a TaK)KE YUYUThIBAeMasi MPU YMECHBIICHUH IICHBI BBHIITOJIHEHHON
paboThI (OKa3aHHOU YCIYTH), OMPEISIsIeTCS B COOTBETCTBUU ¢ MyHKTamu 3, 4 u 5
ctatbu 24  Hacrosmiero  3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBaHusA, CBSI3aHHBIE C HEJOCTaTKAMU  BBIMOJIHEHHON  paboThI
(OKa3aHHOW YCIYTH), MOTYT OBITh MPEAbSBICHbI NMPHU MPHUHATUU BBHIMOJIHEHHOM
paboThl (OKa3aHHOM YCIIyTH) WJIM B XOJI€ BBITIOJIHEHUS paOOThl (OKa3aHHs yCIIyTH)
nu00, €cii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU MPHU MPUHATUU BBHIMOJTHEHHOM
paboThl (OKa3aHHOM YCIYTH), B TEUYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM

ITyHKTOM.

[Torpeburens BnpaBe MpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMU
BBITIOJITHEHHON pPaboThl (OKa3aHHOM YCIYTH), €CIM OHU OOHApY)XCHBI B TEUCHHUE
rapaHTUWHOTO CPOKa, a TIPU €0 OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEEIax ABYX JIET
CO JHS TPUHATUS BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyTW) WU TSATH JIET B

OTHOIIICHUH HEJIOCTATKOB B CTPOCHUH W MHOM HEJBM)KUMOM HMYIIICCTBE.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

4. ciomHUTENb OTBEYAET 32 HEJOCTATKH PabOThI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CITM TOTPEOUTEIb JOKAXKET, YTO OHU BO3HUKIIU 10

€C MMPHUHATHUA UM WA 11O IMIPUYMHAM, BOSHUKIIHUM 10 3TOr0 MOMCHTA.

B otHOmEHnn paboTsl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHIHBIHN CPOK,
HCIIOJTHUTEIb OTBEYAET 3a €€ HEJJOCTATKH, €CJIN HE JJOKaXKET, YTO OHU BO3HUKIIU [TOCIIe
NpUHATUA paboThl (yciayru) moTpeOuTeneM BCIEACTBUE HAPYLICHHS MM TpPaBUI
WCIIOJIb30BaHUSl pe3yibTaTa paboThl (ycnyru), NEWCTBHMA TpPETbUX JIMIl WA
HENPEOIOINMON CHUJIBI.

([lononnenue nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)



5. B cnyuasx, korga mnpeaycCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK
COCTAaBJISIET MEHEE JIBYX JIET (MSITH JIET Ha HEABMKUMOE MMYIIECTBO) U HEIOCTATKU
paboThI (yCIIyru) 0OHAPYKEHBI TOTPEOUTENIEM M0 MCTEYECHUN TapaHTHUIHOTO CPOKa,
HO B Mpejenax JABYX JieT (MATH JIET Ha HEeABM)KMMOE MMYILECTBO), OTPEOUTEINb
BIIpaBe MPEAbIBUTH TPEOOBAHMUS, IPEAYCMOTPEHHbBIE ITYHKTOM | HAcCTOAIIEH CTaThy,
€CJIM TIOKAXKET, YTO TAKUE HEJOCTATKH BOSHUKIIU JI0 IPUHSATHUS UM pe3yJibTaTa padoThl
(ycayru) Wi 1O MNPUYMHAM, BO3HUKIIMM JO JTOTO0 MOMEHTa. ([ononnenue
nynkmom - @edepanvruiti 3axon om 17.12.1999 Ne 212-D3)

6. B ciywyae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YyCIyru)
noTpeOuTeNb BIIpaBe MPEIbSBUTh HCIOJHUTENIO TpeOoBaHHME O O€3BO3ME3IHOM
yCTpaHEHUH HEJOCTAaTKOB, €CIHM JTOKAXET, YTO HEIOCTAaTKU BOZHUKIIU 10 MPUHSATHUS
UM pe3yJbTaTa paboThl (YCIyTH) WK 1O MPUYMHAM, BOSHUKIIIMM IO 3TOTO MOMEHTA.
D10 TpeOoBaHUE MOXKET OBITH MPEABSIBICHO, €CIM TAKUE HEAOCTATKU OOHAPY KEHBI
M0 UCTEUYCHUHU JIBYX JIET (IIATU JIET B OTHOIICHWU HEJIBUKMMOTO UMYIIIECTBA) CO JTHS
NPUHATUS pe3ylibTaTa paboThl (YCIyrd), HO B TMpeAesiax YCTAaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyrH) CpoKa CIy>XObl WM B TCUYCHHE AECATH JIET CO JTHS
NPUHATUSA pe3ysbrata paboTsl (YCIyrd) MOTpeOUTENIeM, €CIH CPOK CIyX Obl He
ycTaHoBJIeH. Eciiu 1anHOe TpeOoBaHUE HE YI0OBJIETBOPEHO B TEUEHHUE JIBA/ILIATH THEN
CO JIHS €r0 IPEAbABICHUS TOTPEOUTENEM WM OOHAPYKEHHBIN HEAOCTATOK SIBIISETCS
HEYCTPaHUMBIM, TTOTPEOUTENb 10 CBOEMY BBIOOpPY BIpaBe TpebOBaTh: (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

COOTBCTCTBYIOHICI‘O YMeHBI_HeHI/ISI IICHEBI 3a BBIHOJ'[HGHHy}O pa60Ty (OKa3aHHyIO
yenyry);
BO3MCIICHUS IIOHCCCHHBIX UM paCXOI[OB 10 yCTpaHeHI/IIO HCIOCTATKOB

BBITIOJIHEHHOM pa0oThl (OKa3aHHOM YCIyTy) CBOMMH CUJIAaMU WM TPETHUMU JIULIAMHU;

0TKa3a OT UCIIOJIHEHHUS JOTOBOPA O BBHITIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) U
BO3MEIICHUs YOBITKOB. (B pedaxyuu @edepanvroco 3axkona om 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoky ycTpaHeHHs HEIOCTATKOB BbINOJHEHHOH PadoThI

(oKka3aHHOM YyCJIYIH)

Henocratku paboTsl (yciyru) IOJDKHBI OBITh YCTPAHEHBI HCIIOJHUTENIEM B

pPa3yMHBII CpOK, Ha3HAUEHHBIN NoTpeduTeneM. (B pedakyuu PedepanbHo2o 3aKoHA
om 17.12.1999 Ne 212-D3)



Ab3ay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Hasnauennbrii moTpebuTeseM CpOK yCTpaHEHWsS HEJOCTAaTKOB ToBapa
YKa3bIBa€TCsI B JIOTOBOPE WJIM B MHOM TOAMKUCHIBAEMOM CTOPOHAMU JOKYMEHTE JIHOO
B 3asABJICHUHW, HaMpaBJICHHOM TOTpPEOHWTENIeM HCIOJIHUTEN. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE NPEeLyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YCTPAaHECHHS
HEJI0OCTATKOB BBHIMIOJIHEHHON paboThl (OKa3aHHOM yCIIyrv) UCHIOTHUTEND YIJIaYuBaAET
NOTPeOUTENIO 32 KaXKAbIH JAEHb NMPOCPOUYKU HEYCTOHKY (IIEHIO), pa3Mep U MOPSIOK
UCYMCIIEHUS KOTOpPOMl ONpENEssoTCs B COOTBETCTBUU C IMYHKTOM 5 cratbu 28

HACTOSIIETO 3aKOHA.

B cnyuae HapyiieHusi yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH
WCIIOJIHUTEII0 WHBIE TpeOOBaHUs, MPEAyCMOTPEeHHbIE MyHKTamMu | u 4 crathu 29
HAaCTOSIIIET0 3aKOHA.

Crartbs 31. Cpoku y10BJ/IeTBOPEHHS OTACIbHbIX TPEOOBAHUM

norpeouTeNst

1. TpeGoBanus nmoTpeOuTENst 00 YMEHBIIICHUH IICHBI 32 BHIMIOJHEHHYIO padOTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHMH pPacXoJI0OB IO YCTPAaHEHHUIO HEIOCTaTKOB
BBITMIOJTHEHHOM paboThI (OKa3aHHOW yCIIyTH) CBOUMHU CHJIAMHU WJIM TPETHUMU JIMIIAMH,
a TaKXke O BO3BpaTe yIUIAaU€HHOM 3a paboTy (yciyry) IEHEKHOW CyMMBI U
BO3MEILIEHNHU YOBITKOB, IPUUYUHEHHBIX B CBSA3HM C OTKa30M OT UCIIOJIHEHUS JOrOBOPA,
IIPEAYCMOTPEHHBIE IMYHKTOM 1 cratbu 28 n myHKTamu | u 4 cratbu 29 HACTOALIETO
3akoHa, MOJIEKAT YIOBICTBOPEHHUIO B IECATUTHEBHBIN CPOK CO JTHS MPEIbIBICHUS
COOTBETCTBYyIOIIETO  TpeOoBauus. (B pedaxyuu DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeOUTENs 0 6€3B03ME3THOM U3TOTOBICHUH APYTOil BEIH U3
OJHOPOJHOI0 MaTepHajia TAaKOro K€ KadyecTBa WM O IMOBTOPHOM BBINIOJIHEHUU
paboThI (OKa3aHUU YCITYTH) MOJICKAT YAOBIECTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH JISI
CPOYHOTO BBIMIOJIHEHUSI paOOTHI (OKa3aHUs YCIyTH), a B CiIydae, €clid 3TOT CPOK He
YCTaHOBJICH, B CpPOK, MPEAyCMOTPEHHBI JTOTOBOPOM O BBIOJTHEHUH PAOOTHI
(OKa3aHWU yCIIyTH), KOTOPBIN ObLT HEHAJIeKAIIE UCTIOTHEH.

3.3a HapymieHHE TPEIyCMOTPEHHBIX  HACTOSIIEH  CTaThel  CPOKOB
YAOBJIETBOPEHHS OTIEIBHBIX TPEOOBAHUN TOTPEOUTENS MCIIOIHHUTENb yIUIaunBaeT

MOTPEOUTENIO 32 KaXABIK J€Hb MIPOCPOUKH HEYCTONKY (TICHIO), pa3Mep U MOPSIOK



VCUYUCIICHUSI KOTOPOM ONPEAEISIIOTCS B COOTBETCTBHM C IIYHKTOM S5 CTarbu 28

HaCTOAIICTO 3aKoHa.

B ciyuae Hapy1ieHusi CpOKOB, yKa3aHHBIX B MyHKTaxX | U 2 HaCTOsIIEN CTaTbu,
norpeOuTenb  BIOpaBe  MPEABSABUTH  UCIHOJHHUTENI0  HMHBIE  TpeOoBaHUs,
peayCMOTPEHHbIE MYHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 cratbu 29 HaCTOSIETO

3aKoHa.

Crartbs 32. [IpaBo norpeduTessi HA 0TKA3 OT UCIIOJTHEHUS I0TOBOPA 0
BbINOJIHEHUHU Pa0do0T (0KA3aHUM YCJIYT)

HOTp66I/ITeJ'IB BIIpaBC OTKA3aTbCA OT HCIIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHHUHN
pa60T (OKaBaHI/II/I ycnyr) B JII000€ BpCM:A IIpU YCIIOBHUH OIIATBI HCIIOJIHUTCIIIO
(baKTI/I‘IeCKI/I MNOHCCCHHBLIX MM PAaCXO0a0B, CBA3AHHBLIX C HMCIIOJHCHUCM 00513aTeNILCTB

110 JaHHOMY JIOTOBOpY.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINIOJIHEHHE Pa00ThI (OKa3aHUe YCJIyTrH)

1. Ha BeimonHeHHE paboThI (OKa3aHUE YCIYTH), TPEIyCMOTPEHHOM T0TOBOPOM
O BBIMOJHEHUH pa0OTHI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBJICHA TBEpJAs WU

HpI/I6J'II/ISI/ITeJ'IBHaH cMCTa.

CocraBieHHEe TaKOM CMETHI 110 Tpe6OBaHI/IIO I'[OTpe6I/ITeJ'ISI NN UCITOJTHUTCIIA

00s3aTeNnbHO.

2. Ucnionautens He BIpaBe TpeOOBaTh YBENMUYEHUS TBEPAOH CMETHI, a
MOTpeOUTENh - €€ YMEHBIIIEHUS, B TOM YHCIIE B CTy4ae, KOTJla B MOMEHT 3aKJIFOUEHUS
JIOTOBOPA UCKJITI0YAIach BO3MOKHOCTh MPETyCMOTPETh MOTHBI 00bEM MOAIEKAINX

BBINOJIHEHHIO padoT (OKAa3aHUIO YCIyT) WJIM HEOOXOAUMBIX Il 3TOTO PACXO/IOB.

HcnomHutens uMeeT NpaBo TpeOOBAaTh YBEIMYEHHUS TBEPAOM CMEThl NpHU
CYLIECTBEHHOM  BO3pacTaHMM CTOMMOCTM  MaTepuajoB U  00OpyaoBaHUS,
MPENOCTABISAEMBIX HCIOJHUTENIEM, & TAK)KE OKA3bIBAEMBIX €My TPETBUMH JIMLAMH
yCIIyT, KOTOPOE€ HEb3sl ObLIO MPETyCMOTPETh IPU 3aKJIIOUEHUH Jorosopa. llpu
OTKa3€e MOTPEOUTES BBIIIOIHUTE 3TO TPEOOBAHUE MCIIOIIHUTEND BIIPABE PACTOPTHYTh

JIOTOBOP B Cy/1€0HOM TOPSIIKE.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 No 212-D3)



3. Ecniu  BO3HUKIIA HEOOXOIUMOCTH BBIIOJIHEHUS JOMOJHUTEIBHBIX padoT
(oKa3zaHus JOMOJHUTENBHBIX YCIYyTr) U 1O JTOW NPUYMHE CYLIECTBEHHOTO
MPEBBIIICHUS TPUOIUZUTEIBLHOM CMEThI, HCIOIHUTENb O05S3aH CBOEBPEMEHHO
npeaynpeautb o0 3tom mnorpedutens. Ecnu morpeOurtens He Jan corjacue Ha
NPEBbIIICHUE MPUOIU3UTENBHON CMETBI, OH BIPAaBE OTKA3aTbCsl OT HCIIOJHEHUS
JoroBopa. B aTom ciydae HCIONMHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIIIaThl

IICHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

WcnonauTens, CBOEBPEMEHHO HE MPEAyNPEAMBIINNA TOTpEeOUTENsT O
HEOOXOJIMMOCTHA TPEBBIMICHUS] TPUOIU3UTEILHON CMETHI, 00s3aH HCIOJHHUTH
JIOTOBOP, COXPaHsIs MPABO Ha OIIaTy padoTHI (YCIyTH) B IpeieaxX mMpruOIu3uTeIbHON

CMCTHI.

(Lononnenue nynkmom - @edepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHue padoThbl U3 MaTepUaJIa UCIIOJTHUTEIS

1. VcnioiHuTENH O0S3aH BBITOJHUTH PabOTy, OMPEICICHHYIO TOTOBOPOM O
BBITIOJIHEHWU PpabOThI, M3 CBOETO MaTepuaiga M CBOMMH CPEJICTBAMH, €CIIM MHOE HE
MPEyCMOTPEHO JIOTOBOpOM. (B peoaryuu Deodepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

HCHOJ’IHHT@J’IB, HpCIIOCTaBI/IBHII/Iﬁ Marcpuaial JId BbIIIOJHCHHA pa6OTBI,
OTBCYACT 3a €TI0 HCHAJICKAIICC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTHU

MIPOJIaBIIA 3a TOBApbl HEHAAJIEKAIIETO KauecTBa. (B pedaxyuu Dedepanvrozo 3akona
om 17.12.1999 Ne 212-D3)

2. Matepuasl UCTIOJIHUTENS OIJIAYMBACTCS MOTpPEOUTENEM TpPH 3aKIIOYCHUU
YKa3aHHOTO JOrOBOpa IIOJHOCTBIO WJIM B pa3Mepe, yYKa3aHHOM B JIOrOBOpE O
BBIMIOJTHEHUH PA0OTHl C YCIOBHEM OKOHYATEIbHOTO pacueTa MpU TOIyYeHUH
noTpeduTeseM BHITIOTHEHHON HCIIOHUTENEM paboThl, €CIIM MHOM MOPSIIOK PacyeTOB

3a MaTepua UCIOJHHUTENST HE MPEIyCMOTPEH COTJIAIIeHHeM CTOPOH. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3.B chywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUU pPabOTHI,
Marepuans MOXET ObIThb MPEJOCTABIIEH HCIOJHUTEIEM MOTPEOUTENI0 B KpPEIWT.
[Tocnenyromee W3MEHEHHE IEHBl MPEJOCTABICHHOTO B KPEIUT MaTepuaia

WCTIOJTHUTENISI HE BJICUET 3a co00i nepepacuera. (B pedaxyuu DedepaivbHoeo 3aKoHa
om 17.12.1999 Ne 212-D3)



4, Matepuan WCHOJHHUTEISI W HEOOXOIUMBIC Ui BBIMIOJHEHHS PaOOTHI
TEXHUYECKHUE CPEICTBA, HHCTPYMEHTBI U ITPOYEE JOCTABJISIOTCS K MECTY BBITIOJTHCHHS

pa60T HCITIOJIHUTCIICEM.

Crartbs 35. BoinoJiHeHue padoThl M3 MaTepuaJia (¢ Bellbio) MOTpeouTe st

1. Ecim pa60Ta BBIIIOJIHACTCA IMOJIHOCTBIO MJIM YaCTUYHO M3 MaTcpuaia (C
BGIJ.[BIO) HOTp€6I/IT€J'I${, HUCIIOJIHHUTCJIb OTBCYACT 3a COXPAHHOCTH J3TOI'0 Marcpuajia
(BGHII/I) " IIpaBUJIBHOC €0 UCIIOJIb30BAHUC.

HcnosmauTes 00s13aH:

PEeAyNPEaUTh TOTPEOUTENSI O HEMPUTOTHOCTH WM HET0OPOKaUYeCTBEHHOCTH
MepeIaHHOro MOTPeOUTEIeM MaTepuaa (Bemm);

npeacTaBUTb OTUCT 00 H3pacCxXoa0BaHHNHU MaTCpHrajia U BO3BPATHUTL €I'0 OCTATOK.

B cnydae monHoM i 4acTUYHOW yTpaThl (IOBPEXACHUS) MaTepuaia (Beln),
MPUHSATOTO OT MOTPEOUTENS, UCIIOJHUTENh 00s13aH B TPEXJAHEBHBIM CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepHayioM (BEIIbI0) aHAJTOTUYHOTO KAayeCTBA U MO KEITAHHUIO
MOTPEeOUTENSI U3TOTOBUTH M3JENINE U3 OJHOPOIHOTO MaTepuaia (BEIr) B pa3yMHbIN
CPOK, a P OTCYTCTBUM OJTHOPOJHOTO MaTepuaia (BEUy) aHAJIOTMYHOTO KauecTBa -
BO3MECTHTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAadeHHOTO (TIOBPEKICHHOIO)
Martepuana (Belu), a TAk’Ke pacxoabl, TOHECEHHbBIEC TTOTPEONTENIEM.

2. llena ytpadeHHOro (MOBPEXICHHOTO) MaTepuana (BEIIM) OmpeesseTcs,
MCXOAS M3 IIeHBl MaTepuasa (BEIIx), CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHME MOTPEOUTES TOJDKHO OBLIO OBITH YOBJICTBOPEHO UCTIOTHUTENIEM B JICHD
TOOPOBOJILHOTO YIOBICTBOPCHHS TaKOro TpeOOBaHWS WM B JCHH BBIHECEHUS
Cy€OHOTrO perieHus, eCii TpeOoBaHNWEe OTPEeOUTEs JOOPOBOJIHHO YAOBIETBOPEHO
HE OBLITO.

[lena matepuana (Bemu), NEPEIaBaEMOro0 MCIOJHUTEIO, ONpPENEseTcs B
JIOTOBOPE O BBIMOJIHEHUH PabOThl WM B MHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3e),

MOATBEPKAAIONIEM €ro 3akioueHue. (B pedaxkyuu  Dedepanvrozo  3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ucnonnutens 0CBOOOXKAAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WU
YaCTUYHYIO0 yTpaTy (HOBpEXIEeHHE) wmaTepuana (Bellu), NPUHATOIO WM OT
MOTPEOUTENsI, €CIM TMOTPEOUTENns MPEAYNPEXKICH HCIOTHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0 WU

YaCTUYHYIO yTpaTy (MOBPEXIECHUE) MO0 €CIIM YKa3aHHbIE CBOMCTBA MaTepuaia



(Bemu) HEe MOTJM OBITH OOHAPYXKEHBI MPHU HAJJICKAIEH MPUEMKE HUCIIOTHUTEIIEM
3TOTO Marepuaia (Bemn). (B peoaxryuu DeodepanvHozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Crarbs 36. O013aHHOCTb UCIIOJTHUTEJIA HH(POPMHUPOBATH NMOTPEOUTEJISA
00 00CTOATEILCTBAX, KOTOPbIE MOI'YT OBJHMATH HA KA4YeCTBO
BbIIOJIHSIEMOM PadoThI (0Ka3bIBAEMOIl YCIYTH) UJIM NOBJICYb
3a c000¥i HEBO3MOKHOCTD €€ 3aBepLIeHUsI B CPOK

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 17.12.1999 Ne 212-
D3)

Hcnonautens 00s13aH CBOEBpeMEHHO HH(DOPMHUPOBATH MOTPEOUTEIISI O TOM, YTO
coOMI0O/IeHuEe YKa3aHWW TOTPEeOUTENs W HHbIE OOCTOSTENbCTBA, 3aBUCAIINE OT
MOTpeOuTENsl, MOTYT CHU3UTh KA4eCTBO BBIMIOJHIEMOU pabOThl (OKa3bIBaeMOU
YCIIyTH) WM TTOBJICYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEpIIECHUS B CPOK. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecnmm motpebutenb, HECMOTpPS HAa CBOEBPEMEHHOE U OOOCHOBAHHOE
MH(POPMHUPOBAHKE UCIIOTHUTEIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETIPHUTOIHBIN WITH
HeZ00POKAYECTBEHHBI MaTepHuas, He U3MEHUT YKa3aHUW O CIOCO0€ BBHITOJHEHUS
paboThI (OKa3aHUs YCIYTH) TM00 HE YCTPAHUT UHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTH KAa4ECTBO BBITIONHSAEMON pabOThl (OKAa3bIBAEMOM YCIyTH), UCIOJHUTEIH
BIIPABE OTKA3aTbCS OT HMCIIOJHEHHWS JOTOBOpa O BBINOJHEHHUU PAOOTHI (OKa3aHUU

yCIIyTH) ¥ TOTPeOOBATH MOJIHOTO BO3MEIICHUS YOBITKOB. (B pedakyuu @edepanvroco
3axona om 21.12.2004 Ne 171-D3)

Cratpa 37. llopsaaok u popmMbl 0NJIATHI BHITIOJHEHHOH PadoThl

(oxa3aHHOM YyCJIYI'H)

(Haumenosanue 6 pedaxyuu edepanvuvix 3axkonos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[Totpebutens 0053aH OMIATUTH OKa3aHHBIE MY YCIYTH B TIOPSAKE U B CPOKH,

KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHHUTENEM. (B pedaxkyuu Pedepanvroco
3axona om 21.12.2004 Ne 171-D3)



[ToTpeOuTenp 0053aH OIUIATHTH BBITOJHCHHYIO HCIIOJHHUTEIIEM B ITOJIHOM
o0beme paboTy mocie ee mpuHATHs motpeduTenem. C coraacus moTpeouTens padoTa
MOJKET OBITH OIIAYCHA UM IIPH 3aKIFOYCHHUH JJOTOBOPA B IIOJTHOM pa3Mepe WU ITyTeM
BBIJIaYM aBaHca. (B peodakyuu ¢hedepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Omnnara oka3aHHBIX ycaiayr (BI)IHOJIHGHHI)IX pa60T) IIPOU3BOAUTCA ITOCPCACTBOM
HAJIMYHBIX WM O€3HAJIMYHBIX pacd€ToB B COOTBCTCTBHHU C 3aKOHOIATCIILCTBOM

Poccuiickoit  Denepaumu. ([Jononnenue  uyacmoio -  DedepanvHulil  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipu Wcronbp30BaHUM HAIWYHOW (HOPMBI pacdeTOB OIUIaTa TOBAapoB (pabdor,
yCIIyr) moTpedureseM NPOU3BOAUTCS B COOTBETCTBHUHM C YyKa3aHHWEM IPOJaBIA
(UCTIONTHUTENSI) TyTEM BHECCHUS HAIUYHBIX JICHEXKHBIX CPEICTB IPOJIABILY
(MCTIOTHUTEN0), JTUOO B KPEIWTHYIO OPTaHHW3AIMIO, JIMOO TUIATE)KHOMY areHTy,
OCYIICCTBISIONIEMY JCSATCILHOCTh M0 NpUEMY TUIATeXKeW (PU3MYecKux JHIl, JTr00
0AHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBIISIONIEMY eSTeIbHOCTh
B COOTBETCTBUU C 3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKOW NIESATEIbHOCTH, €CIIH
WHOE HE YCTAHOBIICHO (enepaibHbIMA 3aKOHAMHU WM WHBIMH HOPMAaTHBHBIMU
mpaBoBeIMH  akTamu  Poccuiickoit  ®epepauun. Ilpu 5>TOM  00s3aTenbCcTBa
MOTpeOuTENs mepe/] MPOAaBIOM (MCTIOTHUTENIEM) IO OIjIaTe TOBApOB (paboT, yCIyT)
CUMTAIOTCS UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C MOMEHTA
BHCGCEHUS  HAJIWYHBIX  JICHGXKHBIX  CPEACTB  COOTBETCTBEHHO  IIPOJABILY
(ucronHUTENI0), MO0 B KPEAUTHYIO OpraHU3aIMio, JTUOO IJIATeKHOMY arcHTy,
OCYIIECTBISIONIEMY JESITeNFHOCTh M0 MpUeMy IUIaTexed (pu3uueckux Juil, Judo
0AHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIIOIIEMY JIeATEIbHOCTh
B COOTBETCTBMM C  3aKOHOJATEIHCTBOM O ©OaHkax W  OaHKOBCKOM
NEeATeNLHOCTH. ({ononnenue wacmoio - Dedepanvusiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrovlx 3AKOHO8 om 03.06.2009 Ne 121-@D3;
om 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Crartbs 39. PeryaupoBanue oka3aHus OTACJbHBIX BUI0B YCJIYT



[TocneacTBus HapyIICHHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OT/ACIIbHBIX BUIOB
YCIIyT, €CIId TaKue JIOTOBOPHI 10 CBOEMY XapaKTEepy HE MOJMAAA0T MOJ JCUCTBUE

HACTOSIIEH rJ1aBbI, OIIPCACIAIOTCS 3aKOHOM.

Cratbs 39%. [IpaBuia oka3anus OTAeJbHBIX BHAOB YCJIYT, BLINOJIHEHHSI

OT/JeJbHBIX BUJIOB PA0OT MOTPEeOUTEIAM

HpaBI/IHa OKa3aHuA OTACJIbHBIX BHUJOB YCIYT, BBIIIOJTHCHHUA OTACIIbHBIX BHUAOB

pabot motpedbuTessiM ycranaBnuBaroTcs [IpaButenbctBom Poccuiickort Depepanuu.

(/lononnenue cmamoeii - @edepanvruiii 3akon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAAPCTBEHHASA U OBLIECTBEHHASA 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Crartbs 40. @egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HAA30P) B

00J1acTH 321U THI IPaB NOTpPeduTe e

1. ®enepanbHbIl TOCYIAPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI
mpaB MOTpeOuTeNe ocymiecTBisieTcsl (GeaepalbHbBIM OpraHOM HCTOJHUTEIBHON
BJIaCcTH, ymnoJiHOMOYeHHbIM IIpaBurensctBom Poccuiickoit ®denepauun (nanee -

OpraH rocyJIapCTBEHHOTO Ha/I30pa).

2. [IpeameToM denepanbHOTO TOCYIApCTBEHHOTO KOHTpOJsA (Ham3opa) B

obnactu 3alIUTHI IIpaB HOTpC6I/ITeJ'ICI71 ABJIAIOTCA:

1) coGmonenune W3rOTOBUTEIISIMHU, HCIIOJIHUTEIISIMU, MpoAaBIlaMHU,
YIIOJJHOMOYEHHBIMU OPraHU3alUsIMHA WA YIOJTHOMOYEHHBIMU WHAWBHUAYAIbHBIMU
MpEANPUHUMATEIIIMU, UMIOPTEPaMU, BIIAJEIbIIAMH arperaTopoB 00s3aTEIbHBIX
TpeOOBaHMM, YCTAaHOBJICHHBIX HACTOSANIUM 3aKOHOM, APYruMH (eneparbHbIMU
3aKOHAMU U MHBIMU HOPMAaTHBHBIMH MPaBOBbIMU akTaMu Poccuiickon denepamuu, a
TAK)K€ aKTaMH, COCTaBJISIONIMMH MpPaBO EBpa3HiiCKOr0 3KOHOMHYECKOIO CO34,
PETYIUPYIOMIMMU OTHOIIIEHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

2) COOJIOZICHUE W3TOTOBHUTENIEM, HCIOIHUTENEM (JIMIIOM, BBIMOJHSIONIM
(GyHKIUM WHOCTPAHHOTO M3TOTOBUTEJNS), MPOAABIIOM TPEOOBaHUM, YCTAHOBIECHHBIX
TEXHUYECKUMHU PETJIAMEHTaMH, WIH OO0sA3aTeNbHBIX TPeOOBaHUM, MOJICKAITUX

MPUMCHCHUIO 10 AHA BCTYIIVICHUA B CUIIY TCXHUYCCKUX PETIIAMCHTOB B COOTBETCTBUU



¢ ®enepanpabiM 3ak0HOM 0T 27 aekabpst 2002 roma Ne 184-®3 "O texHHYECKOM

peryivpoBaHun".

3. Opranmzanusi W OCyIIeCTBIEeHHE (eAepaTbHOTO TOCYJapCTBEHHOTO
KOHTPOJs (Hag3opa) B 00JIaCTHM 3alIUThl TMPaB MOTPEOUTENCH pETyJIUPYOTCS
®enepanpabiM 3akoHOM OT 31 mronst 2020 roma Ne 248-d3 "O rocyaapcTBEHHOM

KOHTpOJIe (Ha/130p€) U MyHHUIIUIIaTbHOM KOoHTpouie B Poccuiickoit @enepanuun’.

4, Tlomoxxenne o QeaepalbHOM TOCYJAPCTBEHHOM KOHTpoJie (Ham30pe) B
00JIacTH 3aIUTHI MpaB moTpedurteneit yreepxknaercs [IpasutenpctBom Poccuiickoit

Odenepaunm.

5. B nonoxenun o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa3ope) B
00J1acTH 3aIUTHI MPaB MOTPEOUTENICH YKA3hIBAIOTCS HANMEHOBAHNUE M CTPYKTYPHBIC
AJEMEHThl TEXHUYECKOTO periaMeHTa u (Wiau) oOs3aTeNbHBIX TpeOOBaHMUIA,
MOUISKAIIUX TPUMEHEHHIO J0 JTHS BCTYIUICHUSI B CHUTY TEXHUYECKHUX PETJIAaMEHTOB B
cootBeTcTBHH ¢ DenmepasibHbIM 3akoHOM OT 27 aekadbps 2002 roga Ne 184-03
"O TEeXHUYECKOM PEeryJIMpOBaHUM", OIIEHKA COOJIIOJIEHUSI KOTOPBIX OCYILECTBIISIETCS
B pamKax ¢efepabHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH 3aIUThI
MmpaB MOTpeOuTEeNeH, a TakKe BHUIBI TPOMYKIMH, SBISIONIUECT OO0BEKTaAMHU
(dhenepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJSA (Haa3opa) B OOJACTH 3allUTHI IIpaB
MOTPEOUTENCH.

6. Opran rocyJIapCcTBEHHOTO HaJ30pa €XKETOJHO TOTOBHT TOCYIAPCTBEHHBIM
JOKJa[ O 3ammTe mpaB mnoTtpeoduteneid B Poccuiickoir ®enepanuu B MOpPsIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuniickont @eneparuu.

7.0pran ToCyJapCTBEHHOTO HaJ30pa BIpaBe oOpamarbcs B CYIO C
3asBJICHUSMHU B 3alIUTy TIPaB MOTPEOUTEICH W 3aKOHHBIX MHTEPECOB OTIEIBHBIX
noTpeduTener (rpymnmsl moTpeduTeneii, HeoNpeASICHHOTO KpyTa MoTpeOuTenei), a
TaK)Ke C 3asBJICHUSAMH O JIMKBUIAIIMU HM3TOTOBUTENS (MCIIOJHUTENS, IPOJABIIa,
YIOJIHOMOUYEHHON OpraHM3aliiy, WUMIIOpTepa, BiaaeNblla arperaropa) Judbo o
MPEKpaICHHH NEeSATEIBHOCTH WH/IUBUTy TbHOTO pEeANPUHUMATEIS
(YITOJTHOMOYCHHOTO MHIUBUAYAIBHOTO MpEANPUHUMATEN) 3a TpyOoe (TIOBIeKIee
CMEpPTh WJIM MacCOBBbIC 3a00JICBaHMS, OTPABJIICHHS JIIOJCH) HapyIICHUE IpaB

norpedurenei.

8. Opran rocygapCTBEHHOIO Haa30pa B  IOpSAKE, YCTAaHOBJICHHOM
3akoHo/aTenbcTBOM Poccuiickoit ®deaepanuu, MOKeT ObITh MPHUBICYEH CYIOM K
Y4acTHIO B JIeJI€, a TaKXKe BIIPAaBE BCTYIATh B JIEJIO MO CBOEW MHUIIMATUBE WM IO

HMHUIOUATHUBC JIWL, YYAaCTBYIOIINUX B ACJIC, MJIA Ha4MW 3aKJIIOYCHUA IO ACIY B MHCIAX



3allMTHl MpaB MOTpPeOUTENCH B paMKax TIPakJaHCKOTO WM aJIMUHHCTPATUBHOIO
CyZIOIIPOU3BOJICTBA.

9. Opran rocynapcTBEHHOTO HaA30pa BIIpaBe JaBaTb pPAa3bACHEHUS IIO0
BOIIPOCaM IIPUMEHEHNUS 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB Poccuiickoi

®denepanuu, peryIupyONMX OTHOIIECHUS B 00JaCTH 3aIUTHI TPaB MOTPEOUTEINEH.

10. KoncynpTupoBanue, MNpOPUIAKTUYECKUN  BHU3UT, HaOIIOJEeHUE 3a
coOmroieHneM 00s3aTeNbHBIX TpeOOBAaHUM, BBIE3JHOE OOCJIEIOBAHUE MOTYT
POBOJIUTHCS benepanbHbBIMU roCyJ1apCTBEHHBIMU YUpEXKICHUSIMH,
MOJIBEJIOMCTBEHHBIMU OpPraHy TOCyIapCTBEHHOT'O HA/I30pa, B MOPSAIKE U CIIy4dasX,
YCTAaHOBJICHHBIX TIOJIO)KEHHEM O (elepaibHOM TOCYAapCTBEHHOM KOHTpOJIE
(Hamzope) B 001acTH 3aIUTHI IPAB MOTPeOUTENEH.

(Cmamows 6 pedaxkyuu Pedepanvroeo 3axona om 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJIHUTEJISA, IPOAABIA,
YIIOJTHOMOY€HHO OPraHu3aluy UM YIIOJTHOMOYEHHOI 0
WHAMBUAYAJIBHOTO NPeANPUHIMATEISA, UMIIOPTEPA,
BJIA/IEJIbLIA arPeraTopa) 1o npeaocTaBjJaeHHI0 HHpopManun
OpraHy rocyapcTBeHHOIr0 Haja30pa

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona om 29.07.2018 Ne 250-
D3)

N3roToBuTens (MCTIOIHUTEINb, MPOAABEL], YIIOJTHOMOYEHHAS! OpPTaHU3aIlUs UITH
YIOJIHOMOYCHHBIN WHIWBUIYAIbHBIN TPEANpPUHUMATEh, HMIIOPTEP, BIAJCIell
arperaropa) 1o TpeOOBaHHIO OpraHa rocyapCTBEHHOTO HAJ30pa, €ro JOJIKHOCTHBIX
71 00si3aH MPEIOCTaBUTh B YCTAaHOBJICHHBIH MMHU CPOK JIOCTOBEPHBIE CBEACHHUS,
JOKYMEHTAlMI0, OOBSCHEHUS B MHCbMEHHOW U (WMJM) YCTHOM (opMe U HHYIO
uH(pOpMAIUIO, HEOOXOAMMYIO JUISI OCYIIECTBICHUS OPraHOM TOCYIapCTBEHHOTO
Hajg30pa M €ro JOJDKHOCTHBIMU  JIMLAMHU  TOJHOMOYHMH, YCTaHOBJIEHHBIX

3akoHOJATeNbCTBOM Poccuiickoit denepammu. (B pedaxyuu PedepanbHoco 3aKoHa
om 29.07.2018 Ne 250-@3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 18.07.2011 Ne 242-D3)

Cratba 42.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)



Cratbs 421, Tlo1HOMOYHS BLICIINX HCIOJIHHTEILHBIX OPraHOB
rocy1apcTBeHHOI BJjacTH cy0ObeKkToB Poccuiickoii @enepanun
B 00J1aCTH 3aLIUTHI IIPaB MOTpeduTe e

1. Bercmmii HUCTIOJTHUTEIbHBIN oprad rOCyJIapCTBEHHOU BJIACTHU
COOTBETCTBYIOIIET0 cyObekTa Poccuiickoit denepaliuu ocymecTBISET MEPONPUATUS
10 peanu3aiyy, 00eCIeueHUI0 U 3alUTe MpaB MOTPEeOUTENCH U B Tpeeax CBOUX

TIOJITHOMOYHMH MMPUHUMAET OTpeeieHHbIe Mephl. (B pedaxyuu PedepanbHoco 3aKOHa
om 18.03.2019 Ne 38-@3)

2. B nensax conaeicTBUs 3amuTe mpaB NoTpeduTeNneld opraibl HCIIOTHUTEILHON
BjIacTu cyObekToB Poccuiickoii @enepauuu pa3paldaThiBalOT PETMOHAIBHBIE
[porpaMmbl MO 3alllUTE MPaB MOTPEOUTENEH M OKa3bIBAIOT COACUCTBUE OpraHaM
MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBEIWHEHUSM MOTpeduTeneil (umx
accoLuanusm, COI03aM) B OCYIIECTBIICHUH VMU 3aIUThI IpaB

norpeduteneut. ([Jononnenue nynkmom - Peoepanvusiii 3akon om 18.03.2019 Ne 38-
D3)

3. OpraH ToCy1apCTBECHHOT'O HaJ30pa YTBCPIKOAACT MCTOANYCCKHC
PECKOMCHIAINH 110 pa3pa60TI<e U pcajin3allul PCrUOHAJIbHBIX W MYHHIHUITAJIBHBIX

IpoTrpaMM TIO 3alIWTe MpaB motrpeduteneii. (Jonoanenue nynkmom - Dedepanvrulil
3axon om 11.06.2021 Ne 170-@3)

(/lononnenue cmamoeii - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaya ocyumecTBIEHHUs MOJHOMOYMIA Oprana
rocyJapcTBEHHOI0 HA30pa OPraHaM MCIOJIHUTEIbHOH BJIACTH
cyobexToB Poccuiickoii @enepannu

[TomHOMOUYMST oOpraHa TOCYAApCTBEHHOTO Haa30pa IO OCYIICCTBICHHIO
(dhenepaabHOTO TOCYJAPCTBEHHOTO HA/A30pa B 00JIaCTH 3alllMTHI MpaB MOTpeOuTeneH
MOTYT TEpelaBaThbCsl [JIsl OCYIIECTBICHHUS OpraHaM HCIOJHUTEIbHOM BIacTU
cyowrektoB Poccuiickoit denepanuu nocranosnenusimu [Ipasurenscra Poccuiickoit
Odenepani B TOpsJIKEe, ycTaHOBIEHHOM @DenepaibHBIM 3aKOHOM OT 6 OKTSIOps
1999 rona Ne 184-®3 "OO6 oOmMX NPUHLHUIIAX OpPraHU3alMKM 3aKOHOAATEIbHBIX
(TpencTaBUTENBHBIX) M HCIOJHUTENBHBIX OPTaHOB TOCYJapCTBEHHOW BIIACTH

cyowekToB Poccutickoit @enepanun'.



(Llononnenue cmamveti - @edepanvruiil 3axon om 13.07.2015 Ne 233-D3)

Cratbs 423, Tloga4ya u paccMoTpeHre oGpanienuii morpeduTeei

1. OGparienne moTpeOUTENST MOKET OBITh HAIIPABJICHO B MMCbMEHHOHN (hopme
Ha OyMa)XHOM HOCHUTEJIC MJHM B DJCKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO
HaJ[30pa, WHbIC YIIOJIHOMOYCHHBIC (hefepalibHble OPTraHbl UCTIOHUTEILHON BIIACTH,
OopraH HCIHOJIHUTEIbHOW BiacTu cyOwnekTra Poccuiickoit denepanuu 1ubO Oprax
MECTHOTO CaMOYTIPaBIICHUS.

2. O0OpamieHue mOTpeOHUTENsT MOXKET OBITh HAMpaBJICHO IO IMO4YTe, C
MCIOJIb30BaHUEM HH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTn "HHTepHet", B
TOM uuciae OQUIMATBLHOTO CcaiiTa oOpraHa TOCYJapCTBEHHOTO HaA30pa, HHBIX
YIOJIHOMOYEHHBIX (he/IepalIbHbIX OpPraHOB HCIOJHMUTENIBHON BIJIACTH, OpraHa
WCIIOJTHUTEILHOM BilacTh cyobekTa Poccutickoit deaeparuu 1ub0 opraHa MECTHOTO
camoytpaBieHusi (B cyobektax Poccuiickoit @enepammu - ropojaax (emepanibHOTO
3Hauenus MockBe, Cankt-IlerepObypre u CeBacTomone ¢ HCHIOIb30BAHUEM
ouIMaTbHOrO caiiTa OpraHa MECTHOIO CaMOYIpPaBJIEHUS B clydae, €Cld 3TO
MpEeayCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit @enepauuu - TropoaoB
¢denepanbHoro 3HaueHuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosnsi), €IUHOTO
MopTala roCy1apCTBEHHBIX U MyHUITUTIATIBHBIX YCIYT TUOO PETHOHATBHOTO MOpTalia
rOCyIapCTBCHHBIX U MYHHUIIUTIAIBGHBIX YCIYT, & TAK)KE MOXET OBITh MPHHSITO MPHU

JIMYHOM IIPpUCMC 3aABHUTCIIA.

3. B MHOTrOQYHKITMOHAIBHBIX IIEHTPAX MPEIOCTaBICHUS TOCYAaPCTBEHHBIX H
MYHUIIMTAIBHBIX YCIYT MOTYT OCYIIECTBIISITHCS TPUEM OOpallleHUd MoTpeouTeNeH 1
KOHCYJIbTUPOBAaHUE MOTPEOUTENCH MO BOMpOCaM 3aIlUThl WX MpPaB HAa OCHOBAHUU
COTJIAIICHUM O B3aUMOJCUCTBUM MEXIy MHOTOQYHKIIMOHATHHBIMA IIEHTPAMHU
MPEIOCTaBICHUSI TOCYAAPCTBECHHBIX U MYHHUIIMNAIBHBIX YCIYr U (enepaibHbIMU
opraHamM¥ HCTIOJHUTEIBHON BJIACTH, OpraHaMU TOCYJapCTBEHHBIX BHEOIOKETHBIX
(hoHII0B, OpraHamMu rocyIapCcTBeHHOM Biactu cyOobekToB Poccuiickoit denepanuu,
OpraHaMH MECTHOTO CaMOyIIPaBJICHUS.

([lononnenue cmamveti - @edepanvhuiii 3axon om 18.03.2019 Ne 38-D3)

Crarbs 43. OTBeTCTBEHHOCTb 32 HAPYLLIEHHE NIPaB OTpeduTe1eH,
YCTAHOBJIEHHBIX 3aKOHAMYU M HHBIMM HOPMATUBHBIMHU

npaBoBbIMH akTamu Poccuiickoit @enepauun



3a HapyuieHHE MpaB MOTPeOUTENeH, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMU
HOPMAaTHBHBIMM NpaBOBbIMM akTamu Poccuiickonn @enepaunu, MNpoJaaBel
(ucnosmHUTEND, U3TOTOBUTEID, YIOJHOMOYEHHAas OpraHu3aLus WIN
YIOJHOMOYEHHBbI  MHAUBUAYAJIbHBI  NpEANpPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM I'PAKJAHCKO-IIPAaBOBYK) OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Pocculickon denepanum.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 44. OcymiecTB/IeHHE 3a1IMTHI IPAB MOTPe0UTeIell OpraHaMmu

MECTHOI'0 CaMOYIIpaBJIeHHSA

B mensx 3ammThl mpaB MOTpeOUTENEe Ha TEPPUTOPUH MYHHULIUMAIHLHOTO

06pa303aH1/1;1 OpTraHbl MECTHOT'O CaMOYIIPAaBJICHUS BIIPABC:

paccMaTpuBaTh O6paHICHI/I$[ HOTpC6HTCJ'ICﬁ, KOHCYJIbTUPOBATH UX I10 BOIIpOCaAM

3alluTl  [paB  notpeduteneit; (B pedaxyuu Deodepanvroco  3axKona
om 18.03.2019 Ne 38-@3)

oOpamiarbCsi B CyZbl B 3alIUTY IIpaB NOTpeOUTeNel (HEOpeaeIEHHOTO Kpyra

MOTpEOUTENECH);

pa3pabaTblBaTh ~ MYHUIIMMAIBHBIE  TPOTpaMMbl IO  3alllUTe  MpaB

notpeoutenent. ([Jononnenue abzayem - @edepanvhsiii 3axon om 18.03.2019 Ne 38-
D3)

[Ipy BbIABIEHMH 1O OOpalllEHUIO MOTpPeOUTENss TOBapoB (paboT, ycCIyr)
HEHA/IJISKAIEr0 KayecTBa, a TAaK)Ke OMACHBIX IS JKU3HH, 3JI0POBbS, MMYIIECTBA
MOTpeOUTENe W OKPYXKAIOMIEW Cpenbl OpraHbl MECTHOTO CaMOYTpPAaBIICHUS
HE3aMEeIJIUTENHHO H3BEHIAlOT 00 3ToM (enepanbHble OpraHbl HCHOJHUTEIHHOU
BJIACTH, OCYILECTBIISIIOIINE KOHTPOJb 3a KAayeCTBOM M 0O€30MAaCHOCThIO TOBapOB
(pabor, ycnyr). (B pedaxyuu @edepanvroeo 3axona om 18.03.2019 Ne 38-D3)

Yacme. ([onoanenue wacmoio - @edepanvroiii 3akon om 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 22.08.2004 Ne 122-D3)

Cratpi 45. IIpaBa 001ecTBeHHBIX 00beIMHEHUI oOTpeduTeIel (ux
accomuanmii, COr030B)



1. 'paxnane BrnpaBe OOBEOUHATHCA HA  JOOPOBOJBHOW  OCHOBE B
0OIIIeCTBEHHBIE OOBEIMHEHUS MOTpeOuTENel (MX acCOIMAIMH, COIO3bl), KOTOPHIE
OCYILECTBIISIIOT CBOIO JICSITEIBHOCTh B COOTBETCTBUM C YCTaBaMM YyKa3aHHBIX
oObenmMHEHUH (WX accoIMaluii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
®enepauum.

2. O0mecTBeHHbIE 00BETUHEHUS TTOTPEOUTENCH (MX aCCOIUAIINH, COFO3bI) IS
OCYIIECTBJICHHUS CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (padboTam,
yciyram), a TakKe MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IPABOBBIX AKTOB
Poccuiickoit ®denepanun, peryIMpyOMNUX OTHOIIEHUS B OO0JIACTH 3aIlUTHI IPaB
norpedurenei;

NPOBOJUTh HE3aBHCUMYIO SKCIEPTH3y KadecTBa, OE€30MacHOCTH TOBapOB
(pabor, yciyr), a TaK)Ke COOTBETCTBHUS MOTPEOUTEIBCKUX CBOWCTB TOBAapoOB (pador,
YCIIyT) 3asiBJICHHOM MpOJiaBliaMH (M3TOTOBUTENSIMU, UCTIOJIHUTEISIMU) HH(POPMALIUN

0 HUX;

OCYLIECTBJIATh  OOIIECTBEHHBIM  KOHTPOJIb 3a  COONIOACHHEM  IIpaB
norpedurenel W HampaBisITh B OPraH TOCYJAapCTBEHHOTO HAJ30pa M OpraHbl
MECTHOTO CaMOYTIpaBJIeHUs HHPOPMAIIHIO 0 (haKTax HApYIICHUI TpaB MOTpeOuTeneH
JUTSI TIPOBEICHUS TIPOBEPKHU ITHX (DAaKTOB U MPHUHATHS B CIIydae UX MOITBEPIKICHUS
Mep MO TPECEUCHUI0 HapYIICHWW TpaB MOTpeOuTenedl B mpeaenax MOJIHOMOUYUN
YKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUH IKCIIEPTU3 TIO PpaKTaM HapyIICHUN
MpaB MOTpeOuTeNelt B cBsi3u ¢ oOpamieHusMu norpedureneit. [Ipu ocymiecTBienuun
OOIIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBIE OO0BEIUHEHHsS] ToTpeduTenei (ux
accollMalllM, COIO3bl) HE BIOpaBe TPEOOBATH OT M3TOTOBUTENEH (KCIIOIHUTENEH,
MPOJIaBIIOB, YIOJIHOMOYEHHBIX OopraHu3auun WIH YIOJIHOMOYEHHBIX
WHIUBUIYAIbHBIX TPEANPUHUMATENCH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB
(BBIMTOJTHEHUE NEUCTBHI), 00SI3aHHOCTH MPEACTABICHUS (BBITOJHEHHS) KOTOPHIX 10

TpeOOBaHUIO MOTPEOUTENST HE yCTaHOBIEHA 3aKOHOM; (B peoakyuu Pedepanvroco
3axona om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh MHGOPMAIMIO O MpaBaxX MOTpeOUTeNe U 0 HEOOXOIUMBIX
ACUCTBUSX TIO 3alIUTE ITHX TPaB, O pe3yJbTaTax CPaBHHUTEIBHBIX HCCIICIOBAHUN
KayecTBa TOBapoB (paboT, yciyr), a Takke HHYI HH(opmanuio, Kotopas Oyner
CIOCOOCTBOBATh pEANM3allii TIpaB W 3aKOHHBIX HMHTEPECOB TOTpEOHTENEH.

[Ty6nukyemblie OOLIECTBEHHBIMU 00beIMHEHUSIMU norpeduTenen (ux



acCOITMalMsIMU, COI03aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX HCCICAOBAaHUN KauecTBa

TOBapoB (paboT, yCIIyT) HE SIBISIOTCS PEKIaMOM;

BHOCHUTb B (peiepalibHble OpraHbl MCIOJHUTEIBHON BIIACTH, OpraHU3alNU
NpeIOKEHUs O MPUHITHA MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyr),
[0 MPUOCTAHOBJICHUIO MPOU3BOJICTBA U peaAM3allii TOBApOB (BBIMOJIHEHUS paldoT,
OKa3aHMsl YCIIyT), IO OT3bIBY C BHYTPEHHErO pbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEABSABIAEMBbIM K HUIM H YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit  denepanii 0 TEXHUYECKOM  PETYJUPOBAHUM  00S3aTEIbHBIM

TpeOOBAHMSIM;

BHOCHTH B OpraHbl IPOKypaTypbl U (herepaibHbie OpraHbl UCIOJTHUTEILHOM
BJIACTH MaTepuajbl O MPUBJICYCHUU K OTBETCTBEHHOCTH JIUIl, OCYIIECTBIISFOIINX
MMPOM3BOJICTBO M PeaM3aIMi0 TOBAPOB (BBITIOJIHEHHE PAOOT, OKa3aHWE yCIyT), HE
COOTBETCTBYIOIIUX IMPEABSIBISICMbIM K HUM 00s3aTEIbHBIM TPEOOBAHUSAM, a TaKiKe
HapyIIalIUX IpaBa IMOTPEOHWTENIel, YyCTAHOBIICHHBIC 3aKOHAMH M HHBIMU

HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccurickon denepanuu;

oOpamiatbCsi B OpraHbl MPOKypaTypbl C MPOCbOAMU HMPUHECTH MPOTECTHI O
MPU3HAHUN HEACHCTBUTENBHBIMUA AKTOB (heJepalibHbIX OPTraHOB HCHOJHUTEIHHOU
BJIACTH, aKTOB OPTaHOB UCTIOJIHUTENbHOM BIIacTH CyObekToB Poccuiickoit deneparuu
M aKTOB OPraHOB MECTHOIO CAMOYNPABJICHHMS, MPOTUBOPEYAILNX 3aKOHAM U WHBIM
PETryJIUPYIOIIMM OTHOILLIEHUS B 00JIACTH 3alIUTHI MPaB MOTPEOUTENEH HOPMATHBHBIM

npaBoBbIM akTam Poccuiickon denepannu;

oOpariaThCs B CyIbl C 3asBJICHUSIMH B 3aIITUTY TIPAB MOTPEOUTENCH U 3aKOHHBIX
WHTEPECOB OTHEIbHBIX MOTpeduTenedt (rpymnmnbl MOTpeOUTENe, HEONpeaeICeHHOTO

Kpyra norpeoureneil);

y4acTBOBaTh COBMECTHO C OpraHOM TOCYJapCTBEHHOTO Haja3opa B
(hOpMHPOBAHNHN OTKPBITBIX M OOIIEAOCTYITHBIX TOCYIAPCTBEHHBIX HH(POPMAIIMOHHBIX
pecypcoB B 00JaCTH 3aIMTHI IPAB MOTPEOUTEINECH, KauecTBa U 0€30MIaCHOCTH TOBApOB
(pabor, ycnyr). ([{ononrnenue abzayem - @edepanvruiii 3axkon om 18.07.2011 Ne 242-
@D3) (B peoakyuu Dedepanvroeo 3axkona om 25.06.2012 Ne 93-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPeIeJIeHHOI0

Kpyra norpeouresiei



Opran TOCyZapCTBEHHOTO HA/A30pa, OpraHbl MECTHOTO CaMOYIPaBICHHS,
oOlIeCTBEHHbIE O0bEIUHEHUsI TMOTpeduTeneil (MX accolMalllM, COKO3bI) BIIPaBe
NPEIbSBISATh HCKH B CyAbl O TPEKpPAlIeHHWA MPOTHUBONPABHBIX JICWCTBUN
W3TOTOBUTENS (MCIIONHHUTENS, MPOJABIA, YIOJHOMOYECHHOW OpraHu3aluy WId
YIOJIHOMOYEHHOTO WHIWBUYTBHOTO MPEATPHUHAMATEIS, MMIIOPTEPA) B OTHOIICHUN

HEOMPEEIICHHOTO Kpyra moTpedutene. (B pedaxyuu Dedepanvhoco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Tpu y10BIIETBOPEHHUH TAKOTO HCKa Cy1 00S3bIBACT IIPAaBOHAPYIIIUTEIIS JIOBECTH
B YCTaHOBJICHHBIH CYyJIOM CPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIIUU WM HHBIM
crrocoOoOM 10 CBEJIeHUS MOTPEOUTENIEH PEIICHHUE Cy1a.

BerynuBiiee B 3aKOHHYKO CHIIy pELICHHE Cyaa O IPU3HAHUM JEHCTBUI
M3TOTOBUTENA (MCIOJIHUTENS, MPOAAaBIA, YIMOIHOMOYEHHOW OpraHu3alud HId
YIIOJITHOMOYEHHOTO VH/IMBATY AJIBHOTO IIPEAITPUHUMATEIIS, HUMITOpTEPA)
MPOTUBOIIPABHBIMH B  OTHOIICHUM HEOIMPEACICHHOTO Kpyra ToTpeouTenen
00s13aTeNBbHO VI Cy/1a, PACCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3allUTE €ro IMpas,
BO3HMKILIMX BCJEACTBUE HACTYIUICHUsS TPaXIAHCKO-IIPABOBBIX  IIOCIEACTBUM
JNENCTBUN M3rOTOBUTENS (MCIIOIHUTEINS, IPOJABLA, YIIOTHOMOYEHHOW OpraHu3aluu
WJIM YTIOJTHOMOYEHHOTO MHIMBUIyaJIbHOTO MPEANPUHUMATENIS, UMIIOPTEPA), B 4aCTU
BONPOCOB, UMEJIN JIX MECTO TAKHUE JEMCTBUSA U COBEPILEHBI JIM OHU U3TOTOBUTEIEM
(ucomHUTENIEM, [IPOJABLIOM, YIIOJJTHOMOYEHHOU Opra”u3anuen 158105

YIIOJIHOMOYCHHBIM MHANBUAYAJIbHBIM IMPCANIPUHHUMATCIICM, I/IMHOpTepOM).

OmHOBPEMEHHO C YAOBICTBOPCHHEM HCKa, MPEIBIBICHHOTO OOIIECCTBEHHBIM
o0beMIMHEHUEM TMOTpeOuTeNaeH (WX accoluamuei, COK30M), OpraHaMH MECTHOTO
CaMOYTpaBliCHUS B WHTEpPECaxX HEOMPEIACIICHHOTO Kpyra TMOTpEeOUuTeNe, Cy/
MIPUHUMACT PEIICHUE O BO3MEIICHUN OOIIIECTBEHHOMY OOBbEIMHCHHIO TIOTPeOnTEIeH
(MX accoruanmu, Cor3y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX TIOHECEHHBIX IT0
Jey CyIeOHBIX HM3JEP)KEK, a TakKe WHBIX BO3HUKIIHUX JI0 OOpalleHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOMMBIX PacX0JI0B, B TOM YHCIIC PACXOOB
Ha TIPOBEJICHHWE HE3aBHUCHUMOM S3KCIEPTH3BI B Cydae BBISBICHUS B PE3yJbTaTe
MIPOBEICHHS TAKOH SKCTICPTU3bI HAPYIICHHS 00sI3aTCIIbHBIX TPEOOBAHUN K TOBapam

(pabotam, yciyram).

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickon denepanun b.Enbuun



Mockaa, Jlom CoBetoB Poccun
7 pespans 1992 roga
Ne 2300-I



